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Welcome to Issue 56  of our information booklet 
under our new name of FSA Cymru. We have 
not got off to the best start in this campaign but 
still plenty to play off and we have an allocation of 
2,000 tickets for this game. Which sold out in just 4 
days. We have visited Slovakia back in 2007 when 
we won 5-2 in front of 5,486 fans, also in Trnava, 
since then the stadium has been redeveloped but 
a repeat of the score line that day  would be very 
welcome. 
 The Fan Embassy team will 
be based mainly in Bratislava, where the 
majority of our fans are based but will be up 
in Trnava early on the day of the game. Any 
problems please get in touch on our 24 hour                                                                                                                            
emergency hotline:
+44 7905  861  848
 For Slovakia it is important that you have 
comprehensive travel and medical insurance.

TICKET COLLECTIONS
Lucy and her team will be doing ticket collections 
for the 50% randomly selected red wall members 
in Bratislava Matchday minus one and matchday, 
these will take place at the Ambassador 
conference hall on the first floor of the Hotel Devin 
in the city centre, this hotel is right next to the river 
Danube underneath the bridge with the tower on 
and is right next to the Park Inn Hotel. 
 Only the ticket holder is allowed to 
colect the ticket and they must provide proof of 
identity. 
 Hopefully the vast majority will collect 
there but for Red wall members unable to get to 
Bratislava she will have a limited collection point in 
Trnava very close to the stadium. There will be no 
sales on the day.
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TOP TIP
Keep a copy of your 
passport and a list 
of important phone 
numbers in a place that 
can be easily accessed 
if needed.  A good idea 
would be to scan your 
passport and e mail it to 
yourself.

MISSION STATEMENT
To help and support Wales fans who 
travel away. Our role is to provide 
accurate and objective information, 
including a Risk Assessment: we 
convey what other agencies, such 
as police forces, government 
departments, and football 
authorities are recommending: we 
publish a comprehensive guide 
which is distributed free of charge to 
all travelling supporters: we operate 
and publicise a 24 hour Hotline for 
fans in difficulties: we arrange a 
Football fan embassy operation, at 
venues abroad, where we can offer 
advice, guidance and support as 
necessary.
 To work with the Football 
Association of Wales in all aspects 
affecting the fans, to ensure that the 
supporters voice is heard.
 A continuous, running 
dialogue is held with Mr Mark Evans, 
Head, International Affairs, we take 
supporters complaints, views to the 
FAW for discussion and try to involve 
Welsh fans to participate in these 
meetings.
  “To take every possible 
action to eradicate any inter club 
rivalry when fans are following the 
Welsh national team” Content: Paul Corkrey
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The airport is just 6 miles from the city 
centre and you can get direct flights 
here using Ryan Air from Manchester, 
Birmingham and Stansted, and 
Wizz air from London Luton. It is 
also known locally as M. R. Štefánik 
Airport , named after general Milan 
Rastislav Štefánik, whose aircraft 
crashed near Bratislava in 1919.
The airport has one terminal serving 
arrivals and departures, completed in 
July 2012 so it will be easy for Welsh 
fans at arrivals and departures with 
quite a quick check in.
 The airport has a bar, 
restaurant, newsagent in the public 
areas and once your through the 
departure customs there is a duty 
free shop,  standard restaurant 
services combined with a fast 
food, a la carte meals, coffee and 
drinks and breakfast menu. you 
can charge phones free of charge 
near the boarding gates area in the 
Departures terminal. You can also get 
Free unlimited WIFI at the airport.
 Bratislava airport can be 
reached from the city centre in 15–20 
minutes. To get to the city centre you 
can take a taxi– do not forget to ask 
about the price in advance or use 
HOPIN mobile app. This app can be 
downloaded onto your smart phone 
is very similar to UBER. They operate 

The FAW have informed us that 
many Welsh fans will fly into Vienna 
for this match and transfer across to 
Slovakia, with that in mind we have 
added this extra information.
 Vienna Airport consists 
of four terminals: T1, T1A, T2 and 
T3. International carriers fly out of 
T1 and T3, while budget airlines 
depart from T1A. As of June 2019, 
T2 is still closed for renovations. The 
terminals are all directly connected to 
each other.  There are a good range 
of restaurants – particularly in the 
Arrivals Hall, where many are open 
24-hours a day. There are also plenty 
of charging points, some of which are 
housed in little cubicles, and free and 
unlimited Wi-Fi.
 Give yourselves plenty of 
time if you are departing from this 
airport, it can be a confusing place at 
times and once you are past security 
there is plenty to do whilst you await 
your flight.

BRATISLAVA 
AIRPORT

VIENNA
AIRPORT

If your hiring a car it will probably take 
you forty five minutes from Vienna 
airport to Bratislava following the A4 
and then the A6. The trip is about 50 
miles or 80 Km.
 The cheapest option from 
Vienna city centre is the Flexi bus 
which departs from the huge main 
bus station Erdberg (VIB) Tickets are 
available from kiosks or the driver for 
about 6 Euro.
 The main railway station 
(WIEN HAUPTBAHNOF)  in the city 
centre is usually the preferred option 
for most Welsh fans with over 20 
trains available daily. The trip takes 
about one hour and tickets cost less 
than 7 Euros each way.
 If you are intending to 
spend some time in Vienna before 
heading off to Slovakia you will find 
transport readily available just outside 
the terminal buildings.

TOMMIE COLLINS 100 NOT OUT
Tommie collins is a regular face to 
many of the Wales away family and 
part of our FSA Gogledd committee.
His first Wales away trip was a short 
one to Glasgow in 1984 to see a 
narrow defeat against the Scots. 2-1 
in Glasgow. in a home international 
match.
 This game against Slovakia 
will see Tommie attend his 100th 
Wales away game, a fantastic 
achievement for the Porthmadog 
man with many more to come for 
sure. Da iawn Tommie!

FROM VIENNA
TO BRATISLAVA

500 taxis in Bratislava 
and you can pay by the 
app or in cash.
 Be wary 
of other taxis at the 
airport because some 
of the charges can be 
extortionate and tourists 
have been known to 
be ripped off, a general 
rule in the city is to 
phone and order a taxi 
rather than hailing on 
off the street, it takes 
a little longer but you 
get a safer , cheaper 
experience.  A Bratislava 
Airport Taxi ride to the 
centre of the city last 20 
minutes on average and 
tariffs range from €15 to 
€20 depending on the 
driver’s rate.
 If you travel 
on a budget,  take the 
bus no. 61 to the main 
train station. From here, 
you can walk to the city 
centre in 15 minutes 
or take bus no 93 (exit 
Hodžovo námestie) or 
tram no 1 (exit Námestie 
SNP). Bus tickets are 
available from ticket 
machines at bus stops 
or in kiosks. The tickets 
which cost around 
one Euro and must be 
validated in the buses.

Vienna Airport Lines provides bus service between the airport 
and Vienna’s underground and long distance railways. There 
are three routes available, including the Wien Morzinplatz/
Schwedenplatz line which operates 24 hours a day and can 
reach central Vienna from the airport in just 20 minutes, this 
costs 8 Euro per adult.

The S-Bahn, or suburban underground railway, can take 
passengers from Vienna Airport to central Vienna in 25 
minutes via the S7 line or to the Vienna Hauptbahnhof (Main 
Train Station) in 16 minutes. Tickets can be purchased from 
automated ticket machines located on train platforms at 
the airport and in the Vienna metropolitan area. The cost is 
about 4 Euro single ticket. Taxi to the City centre should cost 
approximately 25 Euros.

+44 7905 861 848



Bratislava

Slovakia is a landlocked country 
in central Europe it is bordered 
by Poland to the north, Ukraine to the 
east, Hungary to the south, Austria to 
the west, and the Czech Republic to 
the northwest.
 Slovakia’s territory spans 
about 49,000 square kilometres 
(19,000 sq. mi) and is mostly 
mountainous. The population is 
over 5.4 million and consists mostly 
of Slovaks. The capital and largest 
city is Bratislava, and the second-
largest city is Košice.

BRATISLAVA
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regarding  transport to the airport, 
bus station or the main train station 
we recommend you use public 
transport lines or taxi.
 Public Transport in 
Bratislava operates the bus, 
tram and trolleybus lines starting 
approximately at 4:20 am till 11 pm. 
After this time you can find bus 
lines with prefix “N”, which means 
“night bus”. All means of transport 
are marked by number and by the 
starting and final stop name (in a 
case of night buses the mark is: N91, 
N39, ...). The service of night buses 
is reduced and they usually go once 
an hour. We recommend to arrive at 
the bus stop 5-10 minutes before its 
departure, it might arrive earlier. 
 Remember to purchase 
an appropriate ticket before using 
the services and Validate it inside 
the tram or (trolley)bus. You cannot 
buy the travel ticket from the bus 
driver; however it is possible to do so 
at the yellow coin-operated machines 
situated at most of the stops, 
newspaper stands, and tourist’s 
information offices. One ticket can be 
used for any kind of Bratislava public 
transport but there are tickets with a 
different validity:
15 minutes (0.70€)
no transfers are allowed; once you 
get on one bus/tram/trolley you 
cannot change to another one with 
the same ticket.
30 minutes (0.90€)
transfers are allowed, during 
weekends ticket is valid for 90 
minutes.
60 minutes (1.20€)
transfers are allowed, during 
weekends ticket is valid for 90 
minutes.
24-hours (3.50€), 72-hours ticket 
(8.00€), or 168-hours (11.40€)
transfers allowed.
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There are hundreds of places in 
Bratislava where you can get a beer. 
Just stroll down a random street in 
the city centre and surely you will find 
a pub or a bar with good beer for a 
very reasonable price just in couple 
of minutes, Welsh fans will be spoilt 
for choice.
 The two obvious pubs in 
the centre are the Dubliner and the 
Scottish bar the Lochness but in 
our opinion you will be far better off 
avoiding these and find your own bar 
, preferably a Slovak bar, where the 
beer is usually better and cheaper.
 Recommended to us by 
the locals was the Cellar bar “Black 
dog”, the very large “ Slovak pub”,”17’s 
bar” opposite the USA embassy 
where a number of good bars are 
also available and if you are into craft 
beers then you have to try the “Nobell 
Craft beer house” or the “Beer 
palace.”
 Another good idea is to 
walk along the river bank between 
the two main bridges in the centre of 
the city, this paved route is full of bars 
and places to eat and its quite an easy 
walk. 

BRATISLAVA’S BARS 
& RESTAURANTS

 For the Welsh fans looking 
for a break from the pubs and a bit of 
culture during the trip there is plenty 
to see and do on foot around the 
centre of the city. Bratislava castle is 
the former seat of the rulers, today 
the symbol of Bratislava and the seat 
of the Museum of History. There is 
a fantastic view of the city and the 
neighbouring countries from its 
47-metre-high crown tower in which 
royal coronation jewels used to be 
deposited. Simply walking through 
the narrow streets in the Old town is 
worth the effort St. Michael’s Gate 
and Street are one of Bratislava’s 
popular sights lined with many shops 
and restaurants.  Most of the building 
on the Michalska Ulica (street) date 
from the 18th Century and have 
survived several wars, occupations, 
and Communist rule, which was 
notorious for tearing down old, 
historic buildings throughout then-
Czechoslovakia and replacing them 
with unattractive cell-block like high-

OUT AND ABOUT IN BRATISLAVA 
USING PUBLIC TRANSPORT OR 
ON FOOT
Bratislava is the capital and largest 
city in Slovakia. It has a population 
of almost 415,000 and is the 
administrative, cultural and economic 
centre of the country. Bratislava has 
a medieval inner city with narrow, 
winding streets, a hill-top castle next 
to the river Danube, and many historic 
churches and buildings to visit. The 
old town is centred on two squares, 
Hlavne namestie (main square) and 
Hviezdoslavovo namestie, these are 
two perfect meeting points for the 
Welsh fans.
 Bratislava has built an 

uncomplicated public 
transport line system 
of buses, trams, and 
trolleys, which convey 
at regular intervals 
according to timetables. 
Most of the line stops 
of the public transport 
are comprehensively 
marked; including 
the name of the stop, 
and the timetable with a 
list of all its destinations.
 Nearly 
all sights and main 
monuments in Bratislava 
can be reached by 
walking, however, 

rise apartments.
 On the top 
of the street there is St. 
Michael’s Gate - the 
only preserved gate 
of the medieval city 
fortifications. Its Gothic 
foundations were laid 
in the 1st half of the 14th 
century. During 1511 - 
1513 it was heightened, 
and during 1753 – 1758 
it was rebuilt into its 
present appearance 
when a statue of St. 
Michael was placed on 
the top of the 51 metres 
high tower.
 Bratislava 
also boasts numerous 
theatres, museums, 
galleries, and concert 
halls, so plenty to see 
and do. And most of it 
can be done on foot. 

+44 7905 861 848



Trnava
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Trnava is a city in western Slovakia, 
47 km (29 mi) to the north-east 
of Bratislava, on the Trnávka river The 
city has a historic centre and because 
of the many churches within its city 
walls, Trnava has often been called 
“parva Roma”, i.e. “Little Rome”, or 
more recently, the “Slovak Rome”.
 The city has a population 
of around 70,000 ,most points 
of interest can be reached from 
the centre by walking. Car or taxi 
is preferred option to reach city 
outskirts.. Trnava has a public 
transportation system consisting of 
16 bus lines. However, they are not 
too frequent or comfortable but very 
cheap.
 

TRNAVA Trnava is even cheaper than Bratislava when it comes to eating 
and drinking out. Unfortunately there is not so much choice, but 
dotted around the city the Welsh fans will definitely find enough 
bars and restaurants to keep them happy throughout the visit.
Near to the stadium you will find two main bars, firstly the Irish 
pub, which looks small on the outside but is probably the biggest 
bar in town, close by is the Piváreň depo, which also sells food.
 The average price of a decent meal was less than ten 
Euros and a pint was less than 2 Euros in most bars, especially 
the local, non commercial bars. Look around is the best advice, 
there is a “café” culture feeling about the place especially when 
the weather is good and there are bars and restaurants where 
you can eat outside. 
 One of the best rated for choice of best Keg beers and 
ales was the Grand Beer Pezinská on Žarnova 8 street.

FSA Cymru
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The modern new stadium has a capacity of 19,200 
with accommodation for 1900 away fans, Wales 
have been allocated 2,000 tickets with 200 of 
those in the Cat one area of the stadium. The 
stadium took two years to build and was open in 
August 2015, construction cost was 30 million 
Euros. It is also connected to a large shopping 
complex also called City Arena. We have the blue 
blocks, so 15-17 and 46-48. ( see photo) The Cat 1 
seats are in block 09 in the main stand.
 There are no easy access seats at all, the 
lower tier is accessed by going up a flight of steps 
and then down more steps to the seats. We would 
recommend Cat 1 seats for easier access, there 
will be steps but not as many and have advised 
fans of this in advance, it is also explained on the 
FAW ticket site.
 Since the new stadium has been open 
15 International matches have been played here 

ANTON MALATINSKÝ 
STADIUM, TRNAVA

with Slovakia winning 10 of those including the 
last three, they have had three draws and just two 
defeats 0-1 against England and 1-2 against their 
Neighbours the Czech Republic.
 Their current FIFA ranking is just below 
Wales at 31, their head coach is Pavel Hapal, their 
leading goal scorer  and captain is 32 years old 
Marek Hamšík with 24 goals from 114 caps.
 Stadion Antona Malatinskeh is located 
right in Trnava’s city centre. It lies right on the 
southern edge of the historic town centre, a few 
hundred metres from the central square. The 
stadium itself is part of a larger new development 
including a shopping mall and cinema.
 Trnava station As you exit the stadium, 
walk over the footbridge to the right, then veer right 
again onto Kollarova and keep walking until you 
get to Sportova on your left., it is no more than a 
ten minute walk. Direct trains from Bratislava run at 
least once an hour. The journey takes roughly 30 
minutes.

The drinks can be stronger than back home ,so take your time 
and try the traditional taste of Czech beer Svijany. This beer is 
very little known in Slovakia, but its taste is unmistakable and is 
one of the top Czech beers. Another favourite is the traditional 
light lager Svijanský Máz (11 °), dark beer Knežna (13 °).
 The are plenty of places for a nice meal, especially 
near the centre of town and for those in a rush, there are the 
usual fast food outlets including McDonalds, Subway, City 
Burger, etc. plus plenty of Pizza and Kebab outlets.

+44 7905 861 848
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STOLEN PASSPORT
It is vital you report a lost or stolen 
passport as soon as possible to 
the local police and to the British 
Embassy even if you don’t want to 
replace your passport immediately. 
This will reduce the risk of someone 
using your passport or your identity.
 When you report the 
loss or theft to the Consulate ,they 
will record the loss or theft of your 
passport and forward the information 
to Identity and Passport Service. The 
IPS will then cancel your passport 
to reduce the risk of someone else 
using your identity. Once you report 
your passport as lost or stolen, it is 
electronically cancelled. If you find it, 
you will not be able to use it as a proof 
of identity, nationality, or for any other 
legal purpose. You must not use it as a 
means of identification as this may be 
detected as a potentially fraudulent 
act.
 You will also not be able to 
use it for travel. Doing so may cause 
the passport to be impounded by the 
Borders and Immigration Authority 
at UK ports or airports. If travelling 
overseas, you could face deportation 
or arrest.
 It can be very expensive  
paying for an emergency travel 
document and then having to pay 
for a new passport back in the UK. 
On arrival in country, ensure your 
passport is always  safe and secure.

USEFUL
INFORMATION

EMERGENCY TRAVEL 
DOCUMENT
An emergency travel document 
ETD allows you to leave the 
country you’re in and travel to your 
destination via a maximum of 5 
countries. The emergency travel 
document can also cover a return 
journey if you’re resident in the 
country you’re applying from. 
 An emergency travel 
document doesn’t guarantee entry 
to every country. You may also need 
a visa. Check with the embassy 
or consulate of the country or 
countries you’re intending to travel 
to or through. You must present:
You can apply for an emergency 
travel document if all the following 
apply:
• you’re a British national, you’re 
outside the UK, your passport has 
been lost, stolen, damaged, is full, 
• has recently expired or is with 
HM Passport Office or a foreign 
embassy
• you don’t have time to renew or 
replace your passport before you 
travel
• you can provide proof of your 
travel plans, for example booking 
confirmations (or detailed written 
travel plans if you can’t book ahead)

GETTING YOUR EMERGENCY 
TRAVEL DOCUMENT
You can apply online on this website: 
apply-emergency-travel-
document.service.gov.uk  
 It costs £100 to apply for 
an emergency travel document. The 
fee isn’t refundable. You can pay 
online as part of your application. If 
you don’t, you’ll be asked to pay over 
the phone.
 You might need to attend 
an appointment at the consulate 
after you apply online in order to 
collect your ETD.  You’ll be told after 
you’ve submitted your application 
whether you need an appointment.

You’ll need to give a 
contact telephone 
number and email 
address as part of your 
application.

USING YOUR 
EMERGENCY 
TRAVEL DOCUMENT
The emergency travel 
document will only be 
valid for the journey that 
you specified when 
you applied and for a 
specific period of time. 
This will be shown on 
the document.
 Your existing 
British passport will be 
cancelled upon receipt 
of lost/stolen report 
form or ETD application.
Immigration authorities 
may keep your 
emergency travel 
document when 
you arrive at your 
destination.
 You will need 
to get a replacement 
passport when back 
in the UK if you intend 
doing anymore travelling 
and pay the full costs, 
any fees that you paid 
for an emergency travel 
document will not be 
taken into account

WHAT A CONSUL 
CAN DO:
• provide information 
about transferring funds
• provide appropriate 
help if you have suffered 
rape or serious assault, 
are a victim of other 
crime, or are in hospital
• help people with 
mental illness
• do all we properly 

can to contact you within 24 hours 
of being told that you have been 
detained
• offer support and help in a range of 
other cases, such as child abductions 
,death of relatives overseas, missing 
people and kidnapping
• contact family or friends for you if 
you want
• make special arrangements in cases 
of terrorism, civil disturbances or 
natural disasters
• UK law says we have to charge for 
some services. 

BUT A CONSUL CANNOT:
Although we try to help British 
nationals in a wide range of situations, 
we cannot:
• get you out of prison, prevent the 
local authorities from deporting 
you after your prison sentence, or 
interfere in criminal or civil court 
proceedings
• help you enter a country, for 
example, if you do not have a visa 
or your passport is not valid, as we 
cannot interfere in another country’s 
immigration policy or procedures
• give you legal advice, investigate 
crimes or carry out searches for 
missing people, although we can give 
you details of people who may be 
able to help you in these cases, such 
as English-speaking lawyers
• get you better treatment in hospital 
or prison than is given to local people
• pay any bills or give you money (in 
very exceptional circumstances 
we may lend you some money from 
public funds, which you will have to 
pay back)
• make travel arrangements for you, 
or find you work or accommodation
• make business arrangements on 
your behalf

SLOVAKIA
Following consultation with the 
police and British Embassy staff it 
was confirmed that the  Slovakian 
police expect every foreign visitor 
to have their passport on them as 
the only form of identity that will be 
acceptable, this applies to Welsh fans 
even though we argued that there 
was a risk of loss or theft. They would 
not accept photocopies.
 The British Embassy in 
Bratislava is situated within walking 
distance of the city centre and the 
full address is Panská 235/16, 811 
01 Bratislava. If you have lost your 
passport, and you have gone through 
the online process of obtaining an 
emergency travel document (ETD) , 
you will have to visit the Embassy to 
collect the ETD. They have decided 
to extend the hours of opening on 
Friday afternoon to assist Welsh 
fans but its important you start the 
process immediately you discover 

the passport is lost. If it 
cannot be done before 
Friday afternoon you 
will have to wait until 
Monday.

TOP TIP
Take out comprehensive 
European travel 
insurance and you will 
be covered for medical 
emergencies.

+44 7905 861 848



Slovakia is part of the 
European Union  and 
the unit of currency is 
the EURO.
 Slovak is 
the language spoken 
in Slovakia, a country 
in central Europe. It is a 
Slavic language, a group 
of languages which 
includes Russian, Polish 
and many other East 
European languages. 
It is very similar to 
Czech, and Czechs and 
Slovaks can understand 
one another quite well 
when speaking their 
own language.

• The Slovakian police were very 
relaxed about the visit of the Welsh 
fans and class the game as low risk, 
however, they can be very strict if 
fans cross the line.
• Bratislava is a city that is used to 
Stag and Hen parties, so is used to 
British culture and there are plenty of 
bars around the city centre.
• Getting to Trnava is very easy and 
takes less than one hour but please 
note the last train back to Bratislava 
leaves before the end of the match so 
look for alternative transport.
• Beer and food is quite cheap in 
Bratislava but even cheaper in Trnava.
• Slovakian police expect Welsh 
fans to always have their passports 
on them, if arrested ,or if asked to 

ENGLISH            
Yes
No
Hello
Goodbye
Thank you
Please
Menu
Dinner
Beer
Wine
Water
Meat
Bread
Bill /cheque
Do you speak English?
Where is the toilet?
One
Two
Three
Four
Five
Ten
One Hundred
One Thousand

WELSH            
Ie
Nage
Helo
Hwyl fawr
Diolch
Os gwelwch yn dda
Dewislen
Cinio
Cwrw
Gwin
Dŵr
Cig
Bara
Bill neu siec
Wyt ti’n siarad Saesneg?
Ble mae’r toiled?
Un 
Dau
Tri
Pedwar
Pump
Deg
Cant
Mil

SLOVAC            
Áno
Nie
Ahoj
Dovidenia
Ďakujem
Prosím
Ponuka
Večera
Pivo
Vino
Voda
Mäso
Chlieb
Zmenka
Hovoríš po anglicky?
Kde je toaleta?
Jeden
Dva
Tri
Štyri
Päť
Desať 
Sto
Tisic
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USEFUL WORDS / PHRASES

produce one by a police office and 
you don’t have it, then it will cause you 
problems.
• Trnava is a lot smaller and quieter 
than Bratislava but there are plenty of 
bars, restaurants and places to see 
,so its worth spending time here.
• Slovakia is the official language but 
English is understood in most places, 
but not always at the Railway and bus 
stations.
• Every time Welsh fans visit Slovakia 
they have a great time ,so it should be 
a memorable trip!


