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FIFA WORLD CUP 2018
TRAVELLER TACTICS

PREPARATION
Check out the latest travel advice for Russia and information
on the different regions, local laws and customs

Healthcare

FAN ID

VISAS

PASSPORT

The European Health Insurance
Card (EHIC) is not valid in Russia,
so it is essential that you take
out travel insurance appropriate
for all the activities you plan to do

Once you have an official ticket
you will need to apply for a Fan ID.
This replaces the need for a
separate visa. You must apply
for it before you travel

If you do not have an official
ticket you will need to apply for
a visa to enter Russia. Allow
plenty of time and make sure it
covers the length of your stay

Look after your passport and
keep it in a safe place. Make
sure it is valid for at least
6 months after the expiry date
of your visa or Fan ID.
Take 2 copies of it and always
keep one with you

MATCH TICKETS

GETTING AROUND

ACCOMMODATION

STAY UP TO DATE

Only purchase tickets from
official suppliers. You will need
a Fan ID linked to your ticket to
enter a stadium

Plan your journeys, Russia is
You are required to register in every
Sign up for travel advice
a huge country and distances
host city visited within
email alerts at
between cities can be vast. Official
24 hours of arrival. Book
gov.uk/foreign-travel-advice/russia
match ticket and Fan ID holders can accommodation in advance and
apply for free travel on
check that your hotel or host
selected trains
has registered your
stay in each destination

BE RESPONSIBLE

IF THINGS GO WRONG

Always follow the advice of local authorities
and respect local laws and customs.
Anti-social behaviour including excessive alcohol
consumption will not be tolerated

In the event of an emergency, call 112.
For consular assistance, for example if you
lose your passport, call +7 495 956 7200

#BeOnTheBall
gov.uk/russia2018

@fcotravel

@FCOtravel

It will be no surprise to anyone who
has kept abreast of the news that there
have been some tensions in political
relationships with Russia, and this has
posed a few extra challenges in providing
the sort of support services that regular
travellers have become used to previously.
We have all done our best to provide as
much accurate and up-to-date information
and advice as possible, but inevitably
there will be a few gaps, and even the

A message from the manager
“It was always my
dream to play for
England so to have
the opportunity
now to manage the
national team going
to a World Cup is an
incredible honour.
We have been working hard for several
months to prepare in the right way and are
determined to make the country proud.
On behalf of my staff and the squad, I
want to express our gratitude to all fans
making the trip out to the finals. We never
take your support for granted but that

possibility of changes due to a fluid
situation. We would therefore recommend
you supplement what you find here
by keeping an eye out for updated
information as it becomes available
through all the usual channels.
English football has a lot to be proud of,
and central to that is its welcoming and
inclusive nature. The English fanbase is
passionate and diverse, uniting people
of all backgrounds behind our team,
and the World Cup provides a great
opportunity to demonstrate all those
positive features in practice, in the
stadiums and in the cities. So, no matter
what our race, gender, heritage, faith
or sexual orientation, or even what club
we support, at the World Cup we are
all England – let’s unite, look after one
another, embrace the experience of
meeting new fans and new cultures and
with a bit of luck, cheer England all the
way to the final.

is even more the case when we consider
the challenges involved in travelling to
summer tournaments. I am very excited
about our young and talented group of
players, and know you will once again
get behind them when they run out on to
the pitch wearing the Three Lions. I know
from talking to them that they are all fans
too. Each has their own story of growing
up watching England teams compete on
the biggest stage and each wants nothing
more than to do their very best.
All of us connected to England - fans,
staff and players alike - have a unique
opportunity to inspire a nation and project
the very best of our country to the rest of
the world. We are in this together.
Thanks again for your wonderful support.”
Gareth Southgate

www.fsf.org.uk/worldcup
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This book has been written and
compiled by the Football Supporters’
Federation, and it is the product of a
partnership between ourselves, the
Football Association and the Foreign
and Commonwealth Office. We have
long worked together to provide the
best possible backing for English fans
travelling to tournaments, but this time
the co-operation has been closer than
ever, not least because of the challenging
circumstances leading up to kick-off.
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Disclaimer
The Free Lions England fans’ guide
to Russia has been produced by
the Football Supporters’ Federation
(FSF), the national membership-based
organisation for fans.
We have tried our utmost to ensure the
accuracy of the information provided
4

within this book, but can accept no
responsibility for any loss, injury or
inconvenience suffered by anyone
relying on its contents. Neither the FSF
nor the Foreign and Commonwealth
Office can be held in any way
responsible for the contents of, nor the
views expressed in, this book.
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Free Lions Guide to Russia

Welcome to the Free Lions
Guide to Russia
For those unfamiliar with our publication,
Free Lions is the England fanzine produced
and distributed by the Football Supporters’
Federation at each England away match
as part of our ‘Fans’ Embassy’ service.
Offering advice and information for travelling
supporters at tournaments, qualifiers and
friendlies alike.
We hope that this guidebook continues in
the traditions of the Free Lions fanzine by
providing independent, accurate and reliable
information that is relevant to all travelling fans.
While the fanzine usually only runs to 16 pages
for ‘normal’ matches, we can cover matters
in a little more depth when it comes to major
tournaments, given the extra time to prepare.

But free does not mean cheap
and we have certainly not cut
any corners when it comes to
quality, adhering to our usual high
standards. We have ensured the
information on the pages to follow
is contemporary and current, as
best we can, covering all you will
need to know.
For free you say? We are as
ever indebted to the support
of Her Majesty’s Government
and specifically the Foreign and
Commonwealth Office. They have
offered financial support, as well as
some notable chunks of information.
We are not tied to any commercial
sponsors, with no influence pushed
upon this guide book from any
outside sources. The information
provided in this publication is the
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result of our own personal research
and visits to the host cities, and the
result is very much a by fans, for
fans product.

How to use this book
If you have negotiated yourself this
far into the book, we are pretty
sure you have read a book before
(open it, read words, turn the page;
repeat until there are no pages
left). Although if you are reading
the digital version be sure you
scroll down, we are not liable for
any broken computers should you
decide to flip them over.
Nonetheless it would be remiss of
us not to highlight a couple of handy
pointers to our loyal readership.

As up-to-date as possible

As with previous editions we have
opted to colour code the book.
This is done in the contents as well
as on the corresponding pages
throughout the book. But don’t
panic it is nothing too complex,
with just four colours.

During the production of this book
we have ensured the utilisation of
every possible source and means to
produce information that is up to date.
However with fixed deadlines on a
printed publication, some information
was not available to us at the time of
print. Such is the way of things.

The green pages contain all the
lowdown on the cities England
will definitely play in: Volgograd,
Nizhny Novgorod and Kaliningrad,
where we will provide the greatest
amount of information possible.
We have also decided to highlight
Moscow due to the high number of
you who will enter Russia via the
capital, and the number of you who
are likely to use it as a base during
the tournament.
Those in orange are the cities
England might play in, subject to
qualifying from the group as either
winners or runners up. These are
Saint Petersburg, Rostov-on-Don,
Kazan and Samara.
The observant readers will have
already figured out that those in
red are cities England cannot play
in. However some of you may have
received tickets in the ballot for
these cities or simply plan to visit
them during your time in Russia, so
cannot be ignored. The three cities
are Sochi, Saransk and Ekaterinburg.
The fourth and final colour code
is blue. This refers to a page that
contains general information,
ranging from specific FSF services
to travel advice on Russia in general,
sometimes provided by our partners.

Free Lions Guide to Russia

Colour-coding

Therefore we are in the unfortunate
position whereby in some cases
authorities had been yet to finalise
certain arrangements, which is sadly
out of our control. We have highlighted
these areas where possible, and if you
are travelling to Russia keep an eye out
for our Fans’ Embassy teams in each
city as England progress through the
tournament - we will be printing fanzines
ahead of each fixture which will be as up
to date as it is possible to be.

Online
Step out of the dark ages and into
the light. Our FSF website - www.
fsf.org.uk - is thankfully not bound
to such deadlines, allowing us to
keep fans up to speed throughout
the tournament. Also be sure to
keep tabs on our various digital
channels. These will be operating
during the tournament, as well
as beforehand with relevant
information that was not available
before the book went to print.
You can find us on Twitter (@The_FSF
and @FSF_FreeLions) as well as on
Facebook (facebook.com/thefsf
and facebook.com/FreeLions).

www.fsf.org.uk/worldcup
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Welcome to Russia

Welcome to Russia

Welcome to Russia, host of the 2018
World Cup.

Image © CC- www.cgpgrey.com

As England supporters your
planning may have begun when
Harry Kane slid home an injury-time
Wembley winner in October 2017, but
preparations have been underway in
earnest since late 2010.
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The decision to award the
tournament to Russia was taken
by the FIFA Executive Committee
and came at the same time Qatar
were declared as hosts for the
2022 competition. The Russian
declaration of candidacy came
in the January of 2009, with a
European host determined
following the withdrawal of all
non-European associations in
the October of that year.
It was Russia who were chosen
ahead of co-host bids from Belgium/
Netherlands and Portugal/Spain, and
that of England who exited at the
first round of voting with two votes.

Much like four years ago in Brazil
the issue of logistics given Russia’s
geography has been a hot topic of
discussion amongst supporters,
with the host cities of Ekaterinburg
and Kaliningrad situated just shy
of 2,000 miles apart. But a feeling
of adventure and for some a step
into the unknown builds excitement
ahead of the tournament.
This will be the first time Russia has
hosted the greatest show on earth,
but the former USSR did bid for the
tournament in 1990. However as the
World Cup historians amongst you will
recall, that year is fondly remembered
for the success at Italia ’90. This also
stands as the last time England beat
a nation ranked 20 or above in a
knockout match in normal time.
The country is certainly not new to
hosting global sporting events - the
2014 Winter Olympics and Paralympics
were held in Sochi, with the same city
having staged a Formula 1 Grand Prix
since the same year.

Welcome to Russia

Mascot

over the World Cup bidding process,
the reforming FIFA, following the
expulsion of its former and disgraced
president Sepp Blatter, have overseen
far smoother recent preparations.
That said, in December 2017 chairman
of the tournament’s organising
committee Vitaly Mutko was forced to
resign from his position. The decision
came just weeks after the International
Olympic Committee had banned him
for life from all Olympic activity for his
role in a reported state-sponsored
doping programme.

No sporting event, let alone a World
Cup would feel the same without a
furry friend. Called Zabivaka, which
translates in Russian as “the one who
scores”, the wolf was named after in
excess of a million Russians voted the chosen name being revealed live
on Russia’s Channel 1.

In terms of stadia, as of November
five of the stadiums were fully up
and running in the cities of Kazan,
Sochi and Saint Petersburg, as well as
both venues in the capital Moscow,
the Luzhniki Stadium and Spartak
Stadium. The Spartak stadium was
used along with the aforementioned
three provincial cities in 2017’s
Confederations Cup.

Be sure to spot his characterful
smile and orange visor adorned
across tournament venues, as well as
splashed on official merchandise.

The other seven stadiums are currently
undergoing what have been described
as ‘finishing touches’ with no significant
construction hurdles to overcome.

It seems no large-scale football
tournament would be complete without
its numerous setbacks and construction
compromises. But while we are still
awaiting the finer details on the things
like shuttle buses and smaller logistical
issues, Russia seem to have the major
projects under control.
Whilst much of the initial build-up was
overshadowed by intense questioning

A total of seven new stadiums have
been purpose built for the tournament,
(in Kaliningrad, Nizhny Novgorod,
Rostov-on-don, Saint Petersburg,
Samara, Saransk and Volgograd) whilst
the other host venues have all seen
significant renovations or have been
constructed within the last decade.
The tournament begins on 14th June
when the hosts take on Saudi Arabia
in Moscow’s Luzhniki Stadium, before
the competition’s conclusion just over
a month later at the same venue on
15th July.

www.fsf.org.uk/worldcup

Image © CC-Fifa

Preparations
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Getting to Russia

Getting to Russia

Typically speaking the greatest
hurdle to entering Russia is the
procurement of a visa, however
as with last year’s Confederations
Cup FIFA are running their FAN ID
system. This allows those who are
registered ticket-holders entry
throughout the tournament.

FAN ID

Image © CC- Chany Crystal

With a FAN ID you’ll be entitled to a
multi-entry and exit visa to and from
Russia for the period 1 June to 17
July 2018. In order to access any of
the stadiums during the FIFA World
Cup, you’ll need to have a valid match
ticket, FAN ID, and your passport.
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The FAN-ID can be applied for after
receiving ticket confirmation or
obtaining a ticket for a World Cup
match. It is also very important to
remember that whilst the FAN ID is
essential for entry it is also required to
leave Russia, so keep it safe.

However if your FAN-ID is lost or
stolen, you can get a duplicate from
one of the Fan ID distribution centres.
You can also replace your Fan ID at
one of the distribution centres if it has
a technical error.
Further details if required and to
arrange a FAN ID can be found at
www.fan-id.ru

Visas
If you haven’t bought an official ticket
in advance of your trip, you’ll need to
apply for a visa to enter Russia.
Make sure you apply for the correct
type of visa, and that it lasts for
the length of your stay. For further
information on the visa process, see
the Russian Embassy website (www.
rusemb.org.uk) and the website of
VFS Global (www.vfsglobal.co.uk)
who manage visa applications on
behalf of the Russian Embassy.

Arrival and customs
When you arrive in Russia you will be
issued with a migration card at border
control. One half will be surrendered
on entry, whilst the other half must
remain with your passport until exiting
Russia. A lost migration card can
result in a fine. It is often printed in
English as well as in Russian.
Moreover for those of you who are
likely to enter Russia in possession of
valuable electronics, antiques, musical
instruments, large values of currency
and other such items, you are required
to declare these on your customs entry
card. This card must then be stamped.
Even if the customs officer suggests
this is not necessary you must insist on
your stamp of declaration.
This may seem trivial but this stamp
could prevent issues upon leaving
Russia, should it be then decided that
an item in your possession should
have been declared upon entry.
As for your Passport, do not forget
this and ensure it is valid for a
minimum of six months after the
expiry of your all important FAN ID
or visa. Also be sure to sign your
passport, it has been known for
people to be denied entry into Russia
due to an unsigned passport.

Getting to Russia

If you lose your passport, you’ll
need to get an Emergency
Travel Document from either the
British Embassy in Moscow or
the British Consulate General in
Saint Petersburg. The fee for an
Emergency Travel Document is
£100. You’ll need to apply separately
for an exit visa from the Russian
Government at an additional cost.
The Embassy can advise you on the
process.
If you lose your original passport
during the World Cup, this will affect
your ability to use your match ticket
and Fan ID as your passport details are
interlinked, so be sure to take good
care of it.

By Air

British Airways (www.
britishairways.com) offer nonstop flights between London and
Moscow and Saint Petersburg.
Aeroflot (www.aeroflot.ru) also
run scheduled flights from both
Gatwick and Heathrow to Moscow.
Easyjet previously offered flights
to Moscow, but this service was
cancelled in 2015.
As with Brazil four years ago, flying
is the most popular method of
transport to reach Russia. The three

www.fsf.org.uk/worldcup
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Before you travel to Russia, make
sure that you’re aware of the terms
and conditions attached to your visa.
Overstaying can result in a delay to
your departure, fines, a court hearing,
or possible deportation. If you need a
visa extension, you should ask about
this before your visa expires.
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Getting to Russia

Getting to Russia
Moscow airports of Sheremetyevo,
Domodedovo, and Vnukovo as
well as the Puklovo International
Airport in Saint Petersburg
operate the majority of Russia’s
international flights, and so will
form the point of entry for the vast
majority of fans from England.
It is worth noting, however, that
some other hosts cities also have
direct international connections,
albeit not from the UK, so check out
routes through contintental Europe.
All Moscow airports are now
connected to the city thanks to
the Aeroexpress trains. These
depart hourly from Vnukovo,
and every half hour from
Sheremetyevo and Domodedovo,
with the fare around R500.
As for Saint Petersburg buses
run to from 05:30-01:30 Any of
the 39, 39Ex and minibus K39 can
be used, from which the metro at
Moskovskaya metro station is then
required to reach the city centre.
Further details of all transport
connections from airports will
be explained further within the
city guides.

Image © CC- Clay Gilliland

By Train
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Given Russia’s numerous land
borders, 14 countries to be precise,
and connections to both landmasses of Europe and Asia, train
possibilities are endless. They are
often straightforward, but can prove

time consuming given the number
of passport and visa checks.
Many trains both in and out of Russia
can be booked through the Russian
Railways website - eng.rzd.ru.
EUROPE
RZhD Russian Railways offer
reliable services across eyewatering distances, although
with the exception of carriages
on the Moscow-Paris-Nice train,
the compartment’s quality may
resemble that of domestic trains.
Immediate neighbours Belarus,
Moldova and Ukraine offer daily
connections, whilst from Finland
four high-speed services run
daily to Saint Petersburg with one
overnight train running to Moscow.
A short connection is available
from Poland to Kaliningrad.
Note - trains departing from Berlin,
Prague and Warsaw all travel
through Belarus which requires an
additional visa. Obtaining one is
not troublesome, but adds to the
‘to-do-list’ when planning. A visa
must be applied for in advance at
your nearest Belarusian consulate
and can not be arranged at the
border crossing.

Getting to Russia

ASIA
Journeys can be made from
Kazakhstan, Kyrgyzstan, Tajikistan,
Turkmenistan and Uzbekistan to
Moscow, with scheduled trains a
minimum of two to three times a
week. But be warned, the trips are
long and can take upto five days.
Other services see Moscow linked
with Baku in Azerbaijan, whilst the
trans-Siberian railway connects to
Beijing. However only those with
a CIS passport can pass between
Azerbaijan and Russia.

Russia has an array of neighbours
so there are plenty of entry
points, but be sure to fully check
the visa and entry requirements
before travelling.

By Car
Entering Russia from any of
Estonia, Finland and Latvia is
most practical due to their EU
membership, reducing hassle.
From the above there are many
tourists doing the same, allowing
for relatively painless customs
regulations on roads with good

infrastructure. Although queues at
these crossing points can be prove
lengthy due to their popularity.
BORDER CROSSINGS:
Belarus - Highway crossings
cannot be used by those without
possession of a Russian or
Belarusian passport
Estonia - Narva is the nearest to
Tallinn of three border crossings.
You can even book a timeslot by
visiting www.estonianborder.eu but only when leaving the country
Finland - Nuijamaa and Vaalimaa
both mark border points into Russia
and often provide swift entry
Georgia - No border permit is
required and can be accessed
from Tbilisi using the Georgian
Military Highway
Latvia - Checks are renowned to be
slow but driving the M9 is a direct
highway from Riga to Moscow
Lithuania - Any of
Chernyshevskoye–Kibartay,
Sovetsk–Panemune, Pogranichny–
Ramoniškių and Morskoe–Nida can
be used to pass into Kaliningrad

www.fsf.org.uk/worldcup

Image © CC-shankar s

UK
There are no direct trains
from the UK to Russia, with
any possible indirect journeys
taking at least two days and two
nights. Many of these also run
through Belarus, encountering
the additional visa requirement,
so you may prefer to travel from
Vilnius to Saint Petersburg.
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Getting to Russia

Getting to Russia
Norway - A complicated border
crossing at Storskog/Borisoglebsk
on the Kirkenes–Murmansk
road. Non-Russian registered
vehicles are forbidden on the
Nikel–Zapolyarnye section of the
M18 highway between 11pm and
7am and any time on Tuesday,
Thursday or Saturday. This
leads to a lengthy diversion via
Prirechniy with crumbling roads.
Poland - Passing from Bezledy/
Bagrationovsk on the A195
highway involves lengthy queuing
when reaching Kaliningrad.

from Gdansk to Kaliningrad, as
well as from Warsaw, although the
latter takes nine hours.

By Bus

Left Image © CC- James Byrum, Right Image © CC- Cha Gia Jose

By Boat
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Eurolines, along with a selection
of other bus companies, operate
international services.
Belarus - a number of daily buses
travel from Minsk to Moscow, but
visa implications still apply
Finland - there are daily buses
aplenty between Helsinki and
Saint Petersburg
Latvia - All from Riga; heading
to Moscow, Saint Petersburg
and Kaliningrad
Lithuania - Vilnius to Kaliningrad
Poland - Regular daily buses go

Another option to reach Russia
is by boat, as you voyage the
surrounding seas. A summer ferry
travels to Sochi from Trabzon in
Turkey, whilst in the north a boat
can be taken from Lappeenranta
in Finland which is then less than
two hours from Saint Petersburg
by train.
More popular is the daily overnight
connection between Helsinki and
Saint Petersburg, whilst passenger
ferries also follow routes from
both Stockholm and Tallinn to
Saint Petersburg.

Of course the decision ultimately lies
with you, but distances in Russia are
vast to say the least and whilst driving
conditions are generally acceptable a
number of regulations and restrictions
can complicate matters.
It would take the best part of 24 hours
to drive from Nizhny Novgorod to
Kaliningrad for England’s final group
game, which is before you account for
traffic and comfort breaks.
While internal flights will be a starting
point for most, fear not, we will explain
all the options available and detail the
parameters of rail and road travel.

By Air
Russia is well connected by
numerous domestic flights and
there are a number of airlines that
operate internal flights between
host cities. These can be found
through the websites below and with
advanced booking lower prices can
be snapped up. However tickets can
be purchased up until departure
from ticket offices even if it suggests
elsewhere the plane is full, so it is
always worth double checking at
the airport or a travel agent.
Aeroflot
www.aeroflot.com/gb-en
Rossiya
www.rossiya-airlines.com/en
s7 Airlines
www.s7.ru
Ural Airlines
www.uralairlines.com
UTAir
www.utair.ru
Pobeda (budget)
www.pobeda.aero

www.fsf.org.uk/worldcup
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The two World Cup tournaments since
Germany 2006 have both involved
some considerable travel once we’ve
finally reached the host country,
and while Russia is somewhat less
far-flung than either South Africa
or Brazil, the internal travel will be
no less onerous. While train travel
is an option for some, we expect
that as was the case with previous
tournaments that the majority of fans
will be flying between host cities.

Getting Around Russia

Getting Around Russia
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Getting Around Russia

Getting Around Russia
Luggage capacity can often be
less than 20kg per passenger,
so check with your airline before
flying, with some now allowing
no luggage on non-refundable
tickets. Whilst as is standard
procedure liquids of more than
100ml must be packed in your
hold luggage, anything less
than 100ml can go in your hand
luggage but must be in a clear
and sealed plastic bag.

Right Image © CC- Wikimedia Commons

Also be sure to check with your
airline or the airport before you
fly as flights can be altered or
cancelled without being well
communicated, and please
ensure you have your passport
handy for regular checks at
many airports.
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In terms of safety it is
recommended you stick to
the major airlines, who have
scheduled as opposed to
charter flights and use the
larger airports where available.
Smaller regional airports may
be shiny new complexes but
some may be under-equipped
or in need of renovation.
However such infrastructure
has been pinpointed as in
need of an upgrade ahead of
the tournament, so the overall
picture is better than previously.
It is advised that wherever
possible you print your boarding
pass. The guard or immigration
officer will typically want to
stamp this, so an e-ticket on your
phone may not suffice and cause
additional delays/complications.

By Train
Russian Railways
www.rzd.ru
Real Russia
http://realrussia.co.uk
Russian Trains
www.russiantrains.com
Getting around Russia by train
is by some viewed as the most
convenient form of transport,
especially with many trains
allowing up to 36kg of luggage
per person, and some up to
50kg. The nation boasts an
extensive rail network, as well
as a reliable one. Of course
during the tournament services
will be in high demand, so
booking in advance is advisory,
especially as fares can increase
in line with demand.
One option is to book from the
RZD website or app, which can
be done from upto 60 days
before departure. Although
tickets can still be purchased
from ticket windows, some major
stations offer a service centre.
Staff will help book your tickets
for a small fee and may speak
English. Machines are also
available at major hubs and can
be operated in English, but only
accept bank cards.
Some stations will still be referred
to by their previous name, so
double-check when making any
booking exactly where you are
departing from and arriving into.

In terms of the trains and journeys
themselves these are simply split
into long distance and shorter
distances, such as commuter or
suburban services.
The majority of long-distance
trains also incorporate overnight
travel, on which the standard of
accommodation is mixed.These
vary from Deluxe (lyuks) with luxury
compartments and private bathroom
facilities, to Sidyachiy (sitting class)
comprising of seats without any
bedding. The other classes as you
can imagine alter in quality and
privacy in line with price, but bunks
are strongly recommended when
travelling overnight. These services
may be recognised as Skorostnoy,
Vysokoskorostnoy and Skoryy trains.

The wider rail network and its trains
will usually run to Moscow time, so
many stations will have a clock to
reflect this. Suburban trains tend to
be the exception to this rule.
FREE TRAINS
Following on from its implementation
at the 2017 Confederations Cup,
over 500 ‘free trains’ will be laid on
for the World Cup.

Getting Around Russia

Most ticket purchases come with a
reservation, but be sure to check
and ask for one if not, especially
if purchasing a ticket from a nonCIS country. Whether booking
online or in person you will need
your passport. These details must
match with your ticket or you will
not be allowed to board.

You must have a ticket to the
match and a corresponding FAN
ID for the city where the game is
being held to take advantage.
Registration must be done by visiting
https://tickets.transport2018.com
inputting personal details and ticket
information. A boarding coupon
will be sent via email, along with
confirmation of the free travel and
the all important information of
departure times and location.
The service is operating on a
first come first served basis,
with registrations stopping
24-hours before the trains
scheduled departure.

The more local commuter
services are less likely to be
used, but are referred to as
Prigorodnyy, however most
cities operate sufficient public
transport, such as Moscow’s
metro system. But in terms of
shorter distances the express
suburban trains could prove
useful. Fares are typically
cheaper, travel-times less and
they often connect regional
capitals and other cities together.

www.fsf.org.uk/worldcup
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Free Public Transport

By Bus
A further option to travellers is to
take a bus. Whilst they can prove
quicker than some train travel, traffic
jams around major cities can put
paid to this. However they do offer
reasonable luggage storage for a
small fee and purchasing a ticket
regularly ensures a reserved seat.

Free public transport (excluding
taxis) will be available in the host
cities on matchdays.
The exact routes and stipulations
of this (such as whether it relates
to all Fan-ID holders or only to
match-ticket holders for that day’s
game) are yet to be determined by
the local authorities, and may vary
from city to city. Keep an eye on the
website and our social media closer
to the tournament for an update.

Image © CC- Artem Svetlov

During the tournament we would
recommend fans use public
transport to get to the stadium. No
private vehicles will be allowed near
to the stadiums among heightened
security procedures.
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There will be a limited number of
public parking spaces close to
stadiums for match ticket holders in
exceptional circumstances, e.g. if the
ticket holder has told the organising
authorities in advance of a preexisting mobility issue.

Long distance buses run by the
state usually depart from the
bus station, of which there is
typically just one in most urban
areas. However larger cities where
commercial buses operate often
depart from separate locations,
including near train stations.
Private minibuses called a
Marshrutky could also be utilised.
Essentially formalised hitch-hiking,
the private minibuses tend to
have fixed routes but flexible
timetables and can be flagged
down. Payment is to the driver and
your drop off location arranged,
so a reasonable degree of spoken
Russian is likely to be essential.

By Taxi
Taxi prices vary nationwide but in
general represent an expensive
way to get around, although this
has been made more reasonable
by the use of apps such as Uber
and Yandex Taxi. They can also be
ordered by phone or from hotel
receptions, but be aware that
local operators will speak little if
any English. Hailing a cab down

Getting Around Russia
By Boat
It is possible to explore areas of
Russia by boat, and summer river
cruises link the likes of Kazan and
Volgograd. But as you would expect
whilst idyllic it is not an efficient
way to get around, a voyage from
Moscow to Saint Petersburg can
take the best part of a week.

By Car
We do not anticipate many of
you will be driving in Russia, let

alone driving into Russia given the
vast distances between venues.
However if you choose to do so,
or even hire a car during your stay
this information is essential for you.
In Russia, like most of continental
Europe, they drive on the right hand
side of the road and usually give
way to the right, and seatbelts are
mandatory and children under 12
can not sit in the front.
Thanks to an improvement in both
roads and driving standards driving
in Russia is not as bad as it once
was. But be warned large numbers
of vehicles make traffic jams highly
likely, particularly around the cities
of Moscow and Saint Petersburg,
and road conditions are not helped
by the extreme climate.
If you are considering bringing your
own car into Russia you will need to
have all of the below with you.

www.fsf.org.uk/worldcup
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is possible, but less common
nowadays. Pronouncing your
destination and price correctly
can help get a lower fare, but a
general rule of thumb is to trust
your instincts throughout.
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•
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•
•
•

Driving licence
International Driving Permit (IDP)
Vehicle registration papers
Green card - third party
Russian valid insurance
Customs declaration
promising that you will depart
with your vehicle
All documents ideally should be
translated into Russian, it will
save a lot of trouble (This can be
done at your Russian Consulate)

The same rules also apply to
those with motorhomes, but be
warned camping facilities are of
a very low standard and largely
aimed at lorry drivers. We would
advise sticking to main routes and
keep your eyes peeled for Motels.
You have to be over 18-years-old
to legally drive or rent a car or
motorcycle, as well as being in
possession of a valid full driving
licence and an International
Driving Permit.
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Petrol is available in four main
grades, with a litre costing
between R30 to R40, whilst diesel
tends to be around R35 per litre.
It is advisory to fill up when you
have the opportunity, you can
often travel for between 50-100km
without any services.
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Overtaking on the inside occurs
regularly in Russia, and indicators
are used sparingly. Headlights
are also very rarely utilised, with
most road users opting for just
sidelights even in the middle of
the night. If a driver does flash
their headlights it typically means

to be aware of upcoming traffic
police.
When driving in urban areas
speeds are usually limited to
60km/h and go up to between
80-110km/h on the motorways. But
be careful as there can often be
90km/h zones when leaving cities.
If you see a traffic light flickering
whilst on green then it is best to
stop. The light is about to change
to yellow and subsequently red.
A police officer seeing you pass
through on yellow will pull you over.
As in the UK drink driving is illegal,
with those driving not allowed to
have a blood-alcohol content in
excess of 0.03%. You will first be
tested using a breathalyser, but can
insist on a blood test at a hospital.
The official Russian traffic police,
GIBDD, are authorised to stop you
and issue on the spot fines. They
have been known to set up speed
traps and collect fines upon issue,
despite this being illegal. Some locals
use dashboard cameras, which may
be an option, but in recent times
corruption is far less common.

With any trip abroad it is essential to
understand your destination’s cultural
and ideological beliefs. Whilst often
you are able to behave as you would in
the UK, certain things must be treated
with caution in societies less tolerant
than back home.
There is no reason not to come to the
World Cup if you are LGBT+. However,
although same-sex sexual activity has
been decriminalised in Russia since 1993,
it is strongly understood and advised that
you do not publicly display your sexuality,
but this is up to the individual.
As of 2013 “propaganda for nontraditional sexual relations” to minors
is prohibited, including talking about
homosexuality issues or gay rights,
effectively prohibiting any public display
of LGBT+ rights. Such a law is also

generally supported by the population
due to the conservative and Christian
Orthodox beliefs held by many.
In 2017 Russia was ranked 48th out
of 49 European countries for LGBT+
rights and there are no laws that
exist to protect LGBT+ people from
discrimination on grounds of sexual
orientation and/or gender identity.
In April 2017 the Russian newspaper
Novaya Gazeta reported that men
accused of being gay were being
rounded up by authorities in Chechnya,
subsequently being detained in unofficial
prisons, tortured and even killed. Until
such news broke, the crackdown, which
local groups report started in December
2016, was largely unknown. It is estimated
that more than 200 people have been
targeted so far, and that the crackdown
is not only ongoing, but has extended to
other areas of the North Caucasus. The
areas of Chechnya, Ingushetia, Dagestan,
and other Muslim regions within the North
Caucasus should be avoided.
It’s important to note that whilst no
World Cup matches will be played in

www.fsf.org.uk/worldcup
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Given the current situation in Russia,
Foreign and Commonwealth Advice
(FCO) should always be followed:
https://www.gov.uk/foreign-traveladvice/russia. The FCO has also put
together travel advice for LGBT+
travellers: bit.ly/fco-lgbt-advice

LGBT+ Fans in Russia

LGBT+ Fans in Russia
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any regions of the North Caucasus, it is
important to understand nonetheless
that Russia is a big country and attitudes
will vary from city to city, and in many
cases it is no more dangerous than
parts of the UK.
There are a handful of bars for the
LGBT+ community in both Moscow and
Saint Petersburg, of which the latter is
viewed as a largely liberal city, although
in the capital, Moscow Pride was banned
for 100-years in 2012.
Elsewhere the scene tends to be more
underground but www.English.gay.ru
is a handy resource for putting you in
touch with guides in both Moscow and
Saint Petersburg.
Unfortunately the issue of LGBT+ rights
has appeared a topic of taboo to the
authorities ahead of Russia 2018, unlike
before the 2014 Winter Olympics in
Sochi, when Russian President Vladimir
Putin said that gay people would be
welcome in Sochi.
However a Russian Football Union
official and World Cup ambassador has
stated that he believes fans will be able
to fly rainbow flags at the tournament.
The former Chelsea player and the
Russian FA’s equality officer, Alexei
Smertin, advised there would be no
ban on rainbow colours in Russia
and fans would not be victimised for
expressing feelings, although it is
widely believed this could depend on
individual circumstances.
This would contradict the
aforementioned ‘propaganda law’ and
Russian LGBT+ groups have questioned
how safe LGBT+ fans will be who raise
the Rainbow flag during matches.
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Recently Russian LGBT+ activists have
been detained for flying the Rainbow
flag during a demonstration.
Fans travelling to Russia might
have a different experience to the
situation faced by the Russian LBGT+
community on a day-to- day basis.
So whilst we can’t guarantee safety,
circumstances could be different
during this time when the world’s
media will be focused upon
the country.
Going to the toilet is a specific concern
for trans people going to Russia for the
World Cup. We advise that you judge the
situation on a case by case basis. If you
do not feel safe, try and find a fellow fan
to accompany you. If there is a disabled
toilet and you are alone, that could be
the safest option.
Russia will want the World Cup to go
without a hitch so it is highly probable
there will be additional focus on
ensuring that homophobia and other
forms of discrimination don’t take place.
FIFA has suggested to Pride in
Football that any fans experiencing
or hearing homophobia in World Cup
venues should approach the FIFA
appointed representative (and there
will always be at least one in each
stadium) should any appeals against
discrimination be unsuccessfully made
to stewards or police.
Meanwhile FIFA’s disciplinary code
has recently been amended to
cover further forms of discrimination
including homophobia. Therefore abuse
concerning sexual orientation can now
be punishable by expulsion from the
tournament. The three step process
instigated during the Confederations

LGBT+ Fans in Russia

Cup for dealing with discriminatory
behaviour, including homophobic chants,
will also be used during the World Cup,
allowing match officials to to halt or
even abandon games in incidences of
discriminatory behaviour.
Additionally FIFA are introducing an
Anti-Discrimination Monitoring System
at all World Cup matches (more details
of which can be found here - bit.ly/
lgbt-monitoring), in which three match
observers will support stadium security
along with the investigations of FIFA’s
disciplinary bodies, a programme that is
in collaboration the Fare Network.

It is also encouraged that fans engage in
any kind of solidarity that will also raise
awareness, with international pressure
cited as a genuine possibility to make
a difference. Stonewall encourages
fans and campaigners alike to use the
tournament as an opportunity to shine
a spotlight on Chechnya and other
violations in Russia within the framework
of existing campaigns, such as
supporting and showing solidarity with
the Russia LGBT+ network and others,
rather than creating our own campaigns.
However in any situation please act with
confidence, not aggression.
This can be done by plugging into your
community, such as other England
fans who are going or those from other

LGBT+ groups, as well as making contact
with LGBT+ fan groups of Russian clubs
such as CSKA Moscow.
It is also advisory to find out who else
from your domestic club is travelling to
the tournament.
Furthermore you could find out of if FSE
or Pride House will be there, allowing
you to plug into LGBT+ fans from
other countries; you may also wish to
download Grindr and other social apps.
@kickitout
@FvHtweets
@genderintell
@justaballgame
@justlikeus_uk
@prideinfootball
@stonewalluk
@stonewallfc
@hackneywfc
www.fsf.org.uk/worldcup
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Moreover the Fare Network, formerly
Football Against Racism in Europe, a
pressure group that campaigns for
equality in football has advised “gay
people to be cautious in any place
which is not seen to be welcoming to
the LGBT+ community.” The group is
set to distribute a guide to fans that are
travelling to Russia.
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Safety and Security
What we intend to do with this section
is give a sense of perspective and
reality, explaining things as we have
experienced them first hand, along
with the details from our contacts
in Russia. An example would be that
whilst many perceive Russians as
either reserved or unexcitable, they are
in many cases actually more emotional
than ‘Westerners’.

Safety and Security
As with any major football tournament
the issue of safety and security
always makes its way into the public
discourse, and can often result in
sensationalist reports with concerns for
large numbers of people abroad.
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Ahead of Russia much of this was set
to stem from the trouble in Marseille
during Euro 2016, when a number of
violent clashes occurred after Russian
fans targeted England supporters in
the French city.
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Since then, however, recent events have
led to heightened tensions between the
UK and Russia at a political level. While
the British Embassy in Moscow is not
aware of any increased difficulties for
British people travelling in Russia at this
time, you should follow the security and
political situation closely and keep up to
date with this travel advice, which may
change in the run-up to the tournament,
and remain vigilant to the possibility of
anti-English or anti-British sentiment.

Anyway, as always it is what you do
with that information that will ultimately
impact your personal safety. Many of
you will be seasoned and well travelled
fans, but anyone can unfortunately fall
victim to crime, big or small. Numerous
precautions, often simple things, can
and should be taken to ensure you
minimise the risk of being a victim, a lot
of which simply boil down to common
sense and trusting your instincts.
The Foreign and Commonwealth Office
inform us that work is in hand between
UK and Russian police to help ensure
the safety of British supporters. This has
included the visit of the UK police to
Russia in March 2017 and Russian police
to the UK in June 2017, and continues in
the run up to the tournament.
That being said, we advise you take
some time to read the following pages
of advice and information to help stay
safe in Russia this summer.

General personal safety
For some this will be your first major
tournament, for others it will be another
in a long list, but whether seasoned
veteran or first timer, it’s often at the
point of arrival in a new country that
you can be at your most vulnerable. A

Once arrived and checked in at your
hotel or accomodation be sure to speak
to the staff on hand. They can advise
you on the best and safest places
to go, as well as those to steer clear
of. Of course if heading straight out
be sure to think carefully about your
belongings. Only take with you what you
will need. Large amounts of cash, travel
documents, jewellery and expensive
electrical equipment should stay in your
room, ideally in a safe if available. If
not, ensure such items and documents
are stored in your suitcase, which is
secured by a padlock.
Of course in some cases some items
from the above may have to be with
you. So especially with anything
electronic such as a mobile phone
or camera, it’s best to not have them
constantly on display. Therefore it
is advisable to keep these in a bag,
ideally one across your body, rather
than over your shoulder. This is easier
to keep close to your body when in
busy public areas.
Likewise with match tickets and travel
documents, on the occasion you
are out and about with these, carry
them on your person. An inside jacket
pocket is best, as opposed to zipped
pockets of bags.

Safety and Security

Do not leave your luggage unattended
and remain eagle eyed to any of your
belongings. If you take a taxi onwards
from your point of arrival, make sure it
is picked up from official ranks or even
pre-booked through a reputable travel
agent. Ensure you have your luggage
before paying the driver their fare,
another reason to use official taxis.

In the worst case scenario do not
panic and do not resist. Losing a few
possessions is far less important than
the safety of you and those you are with.
However as soon as you can and it is of
course safe to do so make sure the crime
is reported, ensuring you are issued with
a report and reference of the crime. This
will be required by any insurer as proof
should you wish to claim for any losses
against your travel insurance.

Identification

It is not compulsory to carry
identification papers with you
in Russia, but as a tourist it is
highly advised that you do so. This
immediately helps to avoid any
misunderstanding and is useful
should there be an emergency
situation. Not having your documents
to hand means you can be detained
for up to three hours whilst your
identity is established.
A police officer may salute you and
request your passport. Keep yourself
alert to words such as ‘paspart’, ‘veeza’
or ‘dakumenty’,

www.fsf.org.uk/worldcup

Image © CC-Chris Fleming

relaxed and excited outlook can leave
you open to opportunists, so stay sharp.
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Terrorism
The official advice from the
government on the issue of terrorism
within Russia is as follows:
“Terrorists are very likely to try to
carry out attacks in Russia. These
have mainly been by Islamist and
rebel groups in the North Caucasus,
but attacks aren’t limited to this
region. Some previous attacks have
seen large numbers of casualties.”
“Although there’s no indication that
British nationals or interests have
been specific targets, attacks could
be indiscriminate, including in places
visited by foreigners. You should be
vigilant in all public places, including
major transport hubs, tourist sites
and crowded areas – particularly
where access isn’t controlled (eg
open-air events and markets).
Previous attacks have targeted
transport infrastructure.”
“There’s a heightened threat of
terrorist attack globally against UK
interests and British nationals, from
groups or individuals motivated by the
conflict in Iraq and Syria. You should
be vigilant at this time.”

Crime
As with any foreign trip, most trips
to Russia are trouble free but petty
crime does inevitably occur. So be
alert to possible pick pocketing
and theft, as well as small scale
mugging. Also be wary of those
begging, usually groups of women
or children.
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It has been known for tourists to be
specific targets in Saint Petersburg,
with crimes carried out by organised
gangs, or even for bogus police
officers looking to harass and rob
tourists. So always insist on seeing
identification if stopped. But overall
incidences of major violence are
linked with larger criminal activity, not
directed at foreign tourists.
The spiking of drinks does happen and
can consequently result in robbery and
violent abuse. Be sure to buy your own
drinks and keep sight of them at all times.
DRUGS
The possession of drugs is illegal and
the penalties severe. Heavy fines and
jail sentences are the typical outcomes
for those found in possession.
RACE
The majority of visitors experience no
issues, although unfortunately racially
motivated attacks do occur. People of
Asian or Afro-Caribbean descent may
sadly attract unwanted attention when
in public, particularly late at night.
As always it is advisable to stay in groups
and not travel or explore areas alone.
SCAMS
If you happen to spot a wallet, credit
card, money or mobile phone on the
floor and locals are passing it by, it is
best to follow suit. Picking it up can
result in the owner suddenly appearing
and accusing you of stealing said item.
They will proceed to demand money to
prevent them from calling the police.
DANGEROUS REGIONS
The North Caucasus remains an
unstable and potentially dangerous
region. Travelling to this area is strongly

against FCO advice. The ability of the
FCO and the British Embassy in Moscow
to help in the case of an emergency
here would be severely limited due to
the security situation. In some more
remote areas of Russia, specific natural
hazards include bears, so stay vigilant.
BORDER ZONES
With the exception of the official border
crossings Russia’s borders tend to be off
limits. Trekking in some border regions
is allowed but a permit is needed. Being
caught close to borders without one
could lead to a hefty fine and in some
cases even deportation.
TRANSPORT AND ROAD SAFETY
Take extra care when crossing roads
in large cities. It is known for drivers
to ignore traffic lights or move as
soon as they display green, without
acknowledgement of those still crossing.
Many drivers will stop at a zebra crossing
but this is not done by all, so be careful.
If you happen to be pulled over by the
Traffic Police there is no need to worry.
They will just want to check your papers,
so do not panic and run away. If you do
this they will pursue you and shoot at
your vehicle, even if you are unarmed.

Safety and Security

SEXUAL ASSAULT
If you are a victim of sexual assault
you are firstly advised to contact a
doctor. Tests will be conducted to
determine if you have contracted
any STDs, whilst if you are female
you could be given emergency
contraception. It would then be
recommended to contact the British
Embassy, where a member of the
consular staff will do all they can to
help you.

Emergency Numbers
In an emergency
Call 112 for emergency services.
01 Fire
02 Police
03 Ambulance
For consular assistance, contact
the Embassy in Moscow or the
Consulate in St Petersburg.
British Embassy Moscow
Smolenskaya Naberezhnaya 10
121099 Moscow
Telephone number
+ 7 495 956 7200 (also for out of
hours emergencies)
Office hours: Monday to Friday
9am to 5pm
British Consulate General in St
Petersburg
Ul. Lafonskaya, 5
St Petersburg 191124
Telephone number
+7 812 3203200 (also for out of
hours emergencies).

www.fsf.org.uk/worldcup
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routine vaccinations and boosters,
as recommended in the UK. Those
included would be the measles-mumpsrubella vaccine and diphtheria-tetanuspolio vaccine.
Other travellers may wish to have a
Hepatitis A and Tetanus vaccine as
well, with full details available at www.
travelhealthpro.org.uk

The chaotic mix of pre-match drinks,
stadium hot dogs and moments that
often leave you at your wits end when
following England does not necessarily
bode for the healthiest of lifestyles.
But even if you are far more cautious
sometimes accidents happen. Often
they are just that, accidents, but
in such a situation some simple
preparations make things much easier.
It is generally just precautionary but
nonetheless very important.

Before you travel
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It is wise to take some basic
precautionary steps before travelling.
Should you fall ill or encounter any
health problems big or small, you will
be grateful for thinking of these.
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It is advised you visit your health
professional at least six weeks before
you depart and that you are aware
of any medical conditions, be up to
date on prescription medications, etc.
All of those travelling are urged to
ensure they are up to date with the

We would suggest having a dental
check-up before your departure,
especially if you are planning on
staying for the whole tournament.
It could avoid the possibility of an
eye-watering bill from abroad. Also if
you wear glasses it would be worth
bringing a copy of your prescription
or a spare pair of glasses, just in case
you lose or break your specs.
Also make sure you know your blood
group and keep a note of it, ideally with
your other health documents.

What to take with you
When packing your toiletries we would
always recommend taking a few basic
medicines for use during your stay. We
are only talking diarrhoea tablets, pain
killers and plasters, nothing major, but
if you need them you will be mighty
pleased you have them to hand. Even
better, they only take up a little room
in your bag!
If you are driving in Russia you must
have a first aid kit in the vehicle, so
some of these items may be available
to you there.
Of course any GP prescribed medicines
would also be wise to bring with you.

It is absolutely crucial that you double
check your health insurance before
travelling. It will need to cover you
for any eventuality that could occur
throughout the tournament. If you are
yet to take out a policy we strongly
urge you to do so immediately.
Foreign Office advice is to ensure
such insurance is comprehensive.
The reciprocal healthcare agreement
between Russia and the UK was
terminated from 1st January 2016.
If you already hold a travel insurance
policy please check it is up to date
and valid for the duration of your trip
and all countries that you may be
visiting. Those with pre-existing medical
conditions must ensure their insurer
is aware, or are made aware of these
before a policy is taken out. This could
stop a hefty bill for treatment, which we
cannot imagine you would want.
Also if you are planning on engaging
in any activities, make sure your
policy accounts for and covers these.
The likes of bungee jumping and
watersports are often excluded from
policies. Injuries incurred during these
may not be covered.
If you do happen to require any form
of medical treatment and have to pay
for some or all of the costs, make
sure you keep any documentation
and receipts regarding this. This will
enable you to make a claim on your
policy upon your return.
Please note due to Russia being
outside of the EU your EHIC (European

Health Insurance Card) will not grant
you any access to free healthcare
when at the World Cup. But if you are
travelling through any countries within
the EU to or from Russia, be sure to
have it with you.

Specific medication
As of June 2016 foreign citizens
visiting Russia are allowed to bring
medication for personal use. But they
must not contain any narcotic or
psychoactive substances.

Health and Health Insurance

Insurance

There is also a list of these drugs
permitted on the Rossiyskaya Gazeta
website (in Russian) - http://bit.ly/
russian-medicines
However if you wish to bring
medication with you and it does
contain such substances, you will
need to provide a prescription in your
name. This must also be translated
into Russian, as well as notarised.
Notarisation services are available
from Notary Public in the UK.
If you remain unsure whether you need
to provide the prescription and notarised
translation, you need to check with the
Russian Embassy and Consulate, in
London and Edinburgh respectively.

Air quality
Air quality can vary, and in Moscow
particular weather conditions can
worsen this. It is recommended
you monitor the local media for
further information if you have
respiratory problems.
www.fsf.org.uk/worldcup
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Demographic

Image © CC- goodfreephotos.com

Russia’s population is an estimated
144.3 million people, meaning it is
the ninth most populated country
on earth. Approximately 81% of
its inhabitants identify as ethnic
Russians. Other ethnic groups (of
which there more than 100) include
Tartars 3.9% and Ukrainians 1.4%.
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74% of Russians live in urban areas,
with 12 cities having a population in
excess of one million people.

Northern Asia. A total area 17,098,200
sq km to be precise, which is oneeighth of the globe’s land mass and
almost twice as much as the next
biggest country, Canada.
Encompassing a huge range of habitats
and landscapes, from deserts and forests,
it is home to Europe’s longest river, the
Volga, and the world’s deepest lake, Baikal.

Economy

Geography

The economy of Russia is heavily
influenced and reliant on oil and
other natural resources, including
gas and minerals.

Russia is the world’s largest country
by area, spanning across Europe and

The reserves of black gold have
fuelled the country’s economic
growth since the fall of the Soviet

The Districts of Russia
Russia is split into eight federal
districts, with each of these including
several regions.
Three of these districts will not host
any World Cup matches, the North
Caucasus, Russian Far East and Siberia.
The other five districts house all 11
host cities for the tournament. Central
Russia (Moscow), North West Russia
(Kaliningrad, Saint Petersburg), Russia
South (Rostov-on-Don, Sochi, Volgograd),
Urals (Ekaterinburg) and Volga (Kazan,
Nizhny Novgorod, Samara, Saransk).
This all means England will visit three
different federal districts during their
group stage matches, and potentially all
five once the tournament has finished.

Climate
Of course when you account for
Russia’s vast size, advice regarding
climate varies depending upon your
location and the time of your visit.
In general winter is very cold and
temperatures have been known to
drop widely to -30°C, accompanied
by strong easterly winds and heavy
snowfall. But thankfully during the
summer months conditions are
described as warm to hot, and dry.
The most varied climate comes in
Northern and Central European Russia,
with the mildest conditons experienced

along the Baltic Coast. Summer usually
brings sunshine of up to nine hours a
day, but whilst generally dry, localised
showers and thunderstorms do occur
in the afternoon and evening periods.
Snow can fall as early as October,
with the Spring and Autumn periods
somewhat unpredictable.
In Southern European Russia the winters
tend to be shorter, with areas around
the Black Sea used to the mildest of
these conditions. Summers are hot and
dry, although winters typically cold. The
climatic conditions owes partly to a
Mediterranean influence.

General Information on Russia

Union (USSR), particularly under the
recent leadership of Vladimir Putin.

The country’s most extreme climate
comes in Siberia. Warm summers are
not unexpected, but the severity of very
cold winters is far greater. Snow can
cover the ground from October until
March in some years, with temperatures
dropping as low as -50°C.
In terms of precipitation western areas
experience the most rain, with the
southern and southeastern regions
being the dryest, typically having no
more than 200 mm on average a year.

Language
Russian is the official language,
of which natives are very proud.
Although there are numerous
indigenous languages spoken by
other ethnic groups, this represents a
small minority of the population.
It is closely related to that of Ukrainian
and Belarusian, as it is also part of
the Slavic family. It is printed in the
Cyrillic alphabet, so it may be worth
learning a few phrases to help you

www.fsf.org.uk/worldcup
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Rostov-on-Don, Saransk and Sochi
go by Moscow Standard Time (MSK,
UTC+3), Samara operates on Samara
Time (SAMT, UTC+4) and Ekaterinburg
on Ekaterinburg Time (YEKT, UTC+5).

Religion

Image © CC- Wikimedia Commons

navigate the likes of menus and road
signs. This may sound a tall order
but the language includes borrowed
words from both English and German,
and some linguists cite it as easier to
learn than French.
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Russia is a secular state, however many
hold their faith in high importance.
Around 75% of the population
belong to the Orthodox Christian
denomination, whilst 5% are Muslims.
Judaism, Buddhism, Catholicism and
Protestantism are each practiced by
around 1% of Russians.

Police

However do be aware that there can be
visual differences between written and
printed Russian, so if you really want to
crack the language this may be worth
investigating further.

In Russia the Politsiya are the federal
law enforcement agency. They were
established back in 2011, where they
took over from the former police
service and operate under the
ministry of internal affairs.

Although do not fear, many people in
the larger cities can communicate in
English. But outside of these areas
communication can prove more
challenging, the aid of a phrase book
and clear gestures can be very helpful.

They can legally stop anyone to check
their documents and as a tourist this
becomes more likely. Also if you carry a
bag on the metro do not be surprised
to have it passed through an x-ray
security machine.

Time

Food and Drink

Russia has a whole 11 time zones,
although the World Cup in 2018
only encompasses four of these.
Kaliningrad has Eastern European
Time (EET, UTC+2), Kazan, Moscow,
Nizhny Novgorod, Saint Petersburg,

Given its expansive geography and
mix of character, Russian cuisine has
a multicultural feel, and the myth
of food being poor is generally an
outdated one. Eating out ranges from
the finest of dining to basic meals,

It is generally advised to not drink tap
water in Russia and avoid having ice in
drinks, but of course bottled water is
readily available.
A tip of 10% would be the normal rate for
good service in a restaurant. Also keep
an eye out for a service charge that can
be added to bills, typically in Moscow
and Saint Petersburg. Also be aware
that saying thank you to the waiter or
waitress when parting with your cash
can be inferred that you do not want the
change. So either pay the exact amount
or save the pleasantries for after.

Keep hold of your migration card you
are issued with at border control and
retain this with your passport. You
will need this to leave Russia and you
could be fined if you lose it.
Ensure your passport is valid for at least
six months after the expiry of your FAN
ID, whilst making sure it is signed as
you may be refused entry if it is not.

General Information on Russia

Details of local cuisines will be outlined
on a city-by-city basis in the city guides.
However if nothing whets your appetite
you will be sure to find various fast food
spots and westernised outlets for you in
all host cities.

Documents

Furthermore should you declare any
items upon arrival be sure to get a
stamp for this, failing to obtain this will
likely delay your departure.

Money
Russia’s currency is the ruble, which
divides into 100 kopeks and in its
current form has been in existence
since 1998, although many prices are
rounded to the nearest ruble.
Notes are issued in values of 5, 10, 50,
100, 500, 1000, and 5000 rubles, with
coins in 1, 5, 10 kopeks and 1, 2, 5 and 10
ruble denominations.
It is illegal to try and pay in any
currency other than rubles, so make
sure you have enough cash to get
through. But bureau de change
facilities are available in most cities,
although such transactions may not
be instantaneous. It also helps if
your notes are in a good condition.
Do not try and exchange money on
the street - street exchanges are
usually at disadvantageous rates,
and often a scam.

www.fsf.org.uk/worldcup
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so there should be choices to cater
for all budgets. However it’s worth
noting that vegetarian options may
be scarce in some places with many
meals based around meat.
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that in general carrying enough cash
for your day’s plans is wise.
It is also well worth letting your credit/
debit card provider know that you’re
travelling to Russia and the dates of
your visit to avoid your card being
blocked for anti-fraud reasons.

Currency exchanges can also be
made in bank branches, such as
SBERBANK. These along with other
bureau de change will typically be
open Monday-Saturday.
ATMs - referred to as bankomats, are
typical in large and small cities, as
well as many towns. Most machines
can be opted into an English
interface, but some may not accept
foreign cards.

Bottom Image © CC-Freemage4life

The Central Bank of Russia advise
to use ATMs installed in secure
locations, such as government offices,
bank offices, large shopping malls,
hotels, airports, and similar sites
monitored by security services to
avoid ATM skimming.
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Visa and MasterCard - both credit
and debit cards are the standard
alternative to cash, with even small
urban areas accepting them. However
if using anything else, such as
American Express or other cards, you
will be taking a chance.
Travellers cheques are not a popular
choice and are rarely accepted in Russia.
Train stations typically take cards and
not just those in the big cities, but
museums are often the opposite in
terms of policy. So we would advise

Post offices
Details of the various post offices
and their opening hours can be found
by entering the name of the city (in
English) at www.pochta.ru/offices

Electricity
Russia uses the classic European
2-pin plug sockets, therefore your
adaptor used throughout qualifying
will be perfect.
Although it is worth double-checking
that it supports 220 volt electricity.
If you still need to get an adaptor
these can be picked up readily from
electrical stores or even last minute at
the airport. They often come in packs
of two, handy for when you leave one
at a hotel on the other side of Russia.

Telephones
All your typical mobile phones work
well in Moscow and Saint Petersburg,
but signal can be intermittent
outside of the larger urban areas.
International roaming is available
across most cities, but proves costly
being outside of the EU.

A local sim does not charge for
incoming calls, which is a positive
in terms of safety, whilst outbound
calls abroad tend to cost around R7
per minute, but this rate can double
outside major cities.
The ediny plan is perhaps the best,
costing R150, of which the same value
is added to the card for immediate
use. However it is important to
understand that each city operates on
a different network, so you will need to
purchase a new sim-card if you move
cities to avoid roaming charges.
It’s also worth checking with your UK
mobile phone provider to make sure if
your phone will work abroad, and store
useful numbers in your it, such as the
British Embassy and the local police.
IMPORTANT DIALING CODES
• 8 - long distance prefix to dial a
number outside your area code
• 810 - international dialing code
from Russia
• 7 - international telephone country
code when calling to Russia
• 495 - to call Moscow
• 812 - to call Saint Petersburg
• 831 - to call Nizhny Novgorod
• 8442 - Volgograd
• 343 - Ekaterinburg
• 843 - Kazan
• 8622 - Sochi
• 4012 - Kaliningrad
• 846 - Samara
• 8342 - Saransk
• 863 - Rostov-on-Don

Internet
Since the turn of the millenium the
internet has swept across Russia,
with now wifi similarly rolled out.
Access is generally free, but as
seems common practice some minor
personal details and a password may
be required to get online.
Without a wifi enabled device you can still
surf the web by visiting an internet cafe,
whilst most hotels are likely to have a
public computer. Some larger and newer
train stations also have wifi available, but
this is not always free of charge and may
not provide comprehensive online access.

General Information on Russia

The cheapest option is to buy a sim
card if you wish to make overseas
calls, this is hassle free but you will
be asked to register which requires
a passport. Do not worry, this is
standard procedure.

Accommodation
Accommodation in Russia leaves you
with an abundance of different options
but not necessarily the quantity to
match demand. Even the major cities
can fall short on hotel rooms required,
so as ever it is highly recommended
that you book in advance.
Of course where to choose to stay is
up to you, but even the smaller cities
house many hotel chains you will have
seen globally as well as Russian styled
hotels. Another option is to explore
Airbnb, but as with any of the above be
sure to fully check all the details before
making any booking or deposit.
You must register in every host city
you visit within 24 hours of arrival. The
registration is usually done by your
accommodation, but it’s your responsibility
to make sure that this has been done - so
always double check!

www.fsf.org.uk/worldcup
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To quickly summarise the issues
disabled travellers may encounter
when visiting Russia, it would be an
idea to look at how disabled Russians
live. Issues of being accepted within
society prove a major problem,
with some even considering it as
unthinkable to be disabled. While
changes in the country’s human
rights law were made in the first
decade of the millennium, its
application is less obvious. Even
locations that claim to be accessible
for all may still have steps up to
ticket booths, for instance.
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Despite this, in recent years strides
have been made with regards to
disability, particularly during the
organisation and implementation of
the Winter Paralympics in Sochi, 2014.
Much of this was funded by the state
which should be seen as a good omen
ahead of this summer’s tournament.

As for the host cities, many issues of
accessibility are yet to be finalised, but
keep an eye out on our website which
will be loaded with further information
as and when we get it.
British Travellers may wish to visit
www.holidaycare.org.uk which
includes a whole host of travel
information for those with disabilities.
Liberty is also a recognised tour
company that provides packages
for disabled travellers in Russia,
ranging from city tours to cruises
accessiblerussia.com

Stadiums
It is expected that all of the World
Cup venues will fall in line with FIFA
specifications. So they should all

•
•
•

infrastructure solutions (e.g. parking
areas, resting areas, special
entrances, routes, seating, toilets)
services (e.g. ticketing, wheelchair
lending services, live audiodescriptive commentary)
disability awareness training of
stadium volunteers by FIFA World
Cup Sponsor McDonald‘s to
provide adequate information and
assistance to all spectators

It has been claimed that the elevators
within Moscow’s Spartak Stadium can
accommodate four wheelchair users
and their companions. Examples
of the above should be replicated
across venues, however we advise all
supporters getting to the venue early

Match tickets
For every match in each venue FIFA
provides a specific allocation of tickets
to be purchased by disabled people
or for those with limited mobility.
Referred to as Special Access Tickets,
they are arranged into four categories:
•
•
•
•

Info for Disabled Travellers

The following is specified by FIFA in a
document outlining the sustainability
of Russia 2018:

is a sure-fire way to ensure you do not
miss any of the action.

Wheelchair User
Easy Access Standard
Easy Access Amenity
Obese Person

All Special Access Ticket holders
(except obese people) will be offered a
complimentary ticket for a companion
to assist them before, during and after
the match.
Further information on each category
can be found by visiting http://bit.ly/
special-access-tickets.

Image © CC- Wikimedia Commons

be entirely accessible, meaning you
should experience minimal difficulties
on a matchday, at least in the
immediate surroundings of the game.

www.fsf.org.uk/worldcup
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little or no disabled access, with often
only the expensive ones providing
this. ATMs and other similar services
may also prove hard to access,
whilst many pedestrianised areas
can be very difficult to negotiate
for wheelchair users. The blind and
partially sighted will also experience
issues due to a lack of tactile markers
on pavements.

Tourist venues
Public transport
Unfortunately, good disabled
access to public transport is likely
to prove few and far between. The
likes of stairs and toilets are not
adapted to wheelchair users. Only
a quarter of buses in Moscow offer
reduced mobility access, whilst
both Saint Petersburg and the
capital’s underground systems are
inaccessible if you are in a wheelchair.
The blind and partially sighted will
also experience difficulties finding
tactile markers within and on public
transport systems.

Image © CC-Kurtis Garbutt

However many venues may lay on
shuttle buses for access to the
stadium. It would be expected as in
line with previous major tournaments
that these offer disabled access, but
this information will all be confirmed
once received.
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Public venues
Places you would typically have
no difficulty accessing may prove
problematic. Many restaurants have

Even a visit to the Kremlin is not
easy when you take into account the
shoddy surfaces around Red Square.
However in recent years access has
improved, albeit still sporadically.
The Hermitage museum in Saint
Petersburg is now accessible thanks
to a correctly adapted lift, whilst a
growing number of attractions have
access ramps and parking spaces
designated for the disabled.

Medication
If you require specific medication you
will need to provide a prescription
in your name. This must also be
translated into Russian, as well as
notarised. Notarisation services are
available from Notary Public in the UK.
If you remain unsure whether you need
to provide the prescription and notarised
translation, you need to check with the
Russian Embassy and Consulate, in
London and Edinburgh respectively.
Please see page 28 for further
information on health and health
insurance.

The Group Stage

Group A Fixtures

Group A Table

Match

Date

Venue

K/O

Russia v Saudi Arabia

14/06

Moscow

16:00

Egypt v Uruguay

15/06

Ekaterinburg

13:00

Russia v Egypt

19/06

Saint Petersburg

19:00

Uruguay v Saudi Arabia

20/06

Rostov-on-Don

16:00

Saudi Arabia v Egypt

25/06

Volgograd

15:00

Uruguay v Russia

25/06

Samara

15:00

Teams

W

D

L

GD

PTS

L

GD

PTS

Russia
Saudi Arabia
Egypt
Uruguay

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.

Group B Table

Match

Date

Venue

K/O

Morocco v Iran

15/06

Saint Petersburg

16:00

Portugal v Spain

15/06

Sochi

19:00

Portugal v Morocco

20/06

Moscow

13:00

Iran v Spain

20/06

Kazan

19:00

Iran v Portugal

25/06

Saransk

19:00

Spain v Morocco

25/06

Kaliningrad

19:00

Teams

W

D

Portugal
Spain
Morocco
Iran

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.
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Group C Fixtures

Group C Table

Match

Date

Venue

K/O

France v Australia

16/06

Kazan

11:00

Peru v Denmark

16/06

Saransk

17:00

Denmark v Australia

21/06

Samara

13:00

France v Peru

21/06

Ekaterinburg

16:00

Australia v Peru

25/06

Sochi

15:00

Denmark v France

26/06

Moscow

15:00

W

D

L

PTS

GD

PTS

GD

PTS

Australia
Peru
Denmark

Vs.

Vs.

Vs.

Vs.

Vs.

Match

GD

France

Vs.

Group D Fixtures

Group D Table
Date

Venue

K/O

Argentina v Iceland

16/06

Moscow

14:00

Croatia v Nigeria

16/06

Kaliningrad

20:00

Argentina v Croatia

21/06

Nizhny Novgorod

19:00

Nigeria v Iceland

22/06

Volgograd

16:00

Iceland v Croatia

26/06

Rostov-on-Don

19:00

Nigeria v Argentina

26/06

Saint Petersburg

19:00

Teams

W

D

L

Argentina
Iceland
Croatia
Nigeria

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.

Group E Fixtures
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Teams

Group E Table

Match

Date

Venue

K/O

Costa Rica v Serbia

17/06

Samara

13:00

Brazil v Switzerland

17/06

Rostov-on-Don

19:00

Brazil v Costa Rica

22/06

Saint Petersburg

13:00

Serbia v Switzerland

22/06

Kaliningrad

19:00

Serbia v Brazil

27/06

Moscow

19:00

Switzerland v Costa R.

27/06

Nizhny Novgorod

19:00

Argentina

W

D

L

Brazil
Switzerland
Costa Rica
Serbia

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.

Group F Fixtures

Group F Table

Match

Date

Venue

K/O

Germany v Mexico

17/06

Moscow

16:00

Sweden v South Korea

18/06

Nizhny Novgorod

13:00

South Korea v Mexico

23/06

Rostov-on-Don

16:00

Germany v Sweden

23/06

Sochi

19:00

S. Korea v Germany

27/06

Kazan

15:00

Mexico v Sweden

27/06

Ekaterinburg

15:00

Teams

W

D

L

GD

PTS

GD

PTS

Mexico
Sweden
South Korea

Vs.

Vs.

Vs.

Vs.

Vs.

Group G Table

Match

Date

Belgium v Panama
Tunisia v England
Belgium v Tunisia

Venue

K/O

18/06

Sochi

16:00

18/06

Volgograd

19:00

23/06

Moscow

13:00

England v Panama

24/06

Nizhny Novgorod

13:00

England v Belgium

28/06

Kaliningrad

19:00

Panama v Tunisia

28/06

Saransk

19:00

Teams

W

D

L

Belgium
Panama
Tunisia
England

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.

Group H Fixtures
Match

PTS

Germany

Vs.

Group G Fixtures

GD

Group H Table
Date

Venue

K/O

Colombia v Japan

19/06

Saransk

13:00

Poland v Senegal

19/06

Moscow

16:00

Japan v Senegal

24/06

Ekaterinburg

16:00

Poland v Colombia

24/06

Kazan

19:00

Japan v Poland

28/06

Volgograd

15:00

Senegal v Colombia

28/06

Samara

15:00

Teams

W

D

L

Poland
Senegal
Colombia
Japan

Vs.

Vs.

Vs.

Vs.

Vs.

Vs.
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Round of 16

Quarter Finals

Semi Finals

Match For Third Place

02.07.18 Samara

10.07.18 Saint Petersburg

30.06.18 Sochi

06.07.18 Nizhny Novgorod

30.06.18 Kazan

2018 World Cup Final

06.07.18 Kazan

02.07.18 Rostov-on-Don

Round of 16
Quarter Finals
Semi Finals
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Semi Finals

Round of 16

01.07.18 Moscow

15.07.18 Moscow

03.07.18 Moscow

07.07.18 Samara

03.07.18 Saint Petersburg

11.07.18 Moscow

01.07.18 Nizhny Novgorod

07.07.18 Sochi

14.07.18 Saint Petersburg

Semi Finals
Quarter Finals
Round of 16

Quarter Finals
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Central houses its cultural life and
football stadium.

District: South Russia
Population: 1,000,000
Time zone: BST +2 hours
Average June temperature: 21°C

Cited by some as the city where World
War II was shaped, it played host to
the Battle of Stalingrad - one of the
bloodiest and most iconic battles of
the war. Much of the city’s tourism
revolves around its role in the war.

Image © CC Alexxx Malev

Group Stage Fixtures (local time)
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Match

Date

K/O

Tunisia vs England
(Group G)

18/06

21:00

Nigeria vs Iceland
(Group D)

22/06

18:00

Saudi Arabia vs Egypt
(Group A)

25/06

17:00

Japan vs Poland
(Group H)

28/06

17:00

A city that is likely more familiar
to many by its previous name of
Stalingrad, Volgograd is one of the
country’s oldest cities, founded back
in 1589, then as Tsaritsyn. Located
1000km south of Moscow, Volgograd
is situated where the Don and Volga
rivers converge. Although officially
spanning 860 sq km it is divided into
eight separate districts of which the

The city had to be completely rebuilt
following the battle and was one of
the first cities to see its reconstruction
completed, explaining its Stalinesque
and high standard architecture. Some
of you may have seen Volgograd’s story
featured in the film Enemy at the Gates,
starring Jude Law and Rachel Weisz.
The city is renowned for its abundance of
monuments and museums which cannot
be missed, literally in some cases due
to their iconic and imposing nature. But
more rural activities are also accessible
including hiking, fishing and boat trips.
The city boasts a rich sporting heritage. A
football team was founded here in 1909,
while away from the beautiful game twotime olympic champion pole-vaulter and
world record holder Yelena Isynbayeva
began her career in Volgograd.

By Air
20km north-west of downtown
Volgograd in the Dzerzhinsky
District lies Volgograd’s international
airport, which links to the city via
the Shosse Aviatorov highway. This
runs daily connections with both
Moscow and Saint Petersburg,
mostly operated by Aeroflot and
S7. Although flights from Saint
Petersburg can be indirect and
less frequent. Connections are also
frequent from Samara but again
tend to involve a stop.
www.aeroflot.ru
www.travelwith.s7.ru
Direct flights from outside of
Russia are limited and tend to be
from Istanbul and Thessaloniki.
Once landed there are three
options to continue into central
Volgograd. The most expensive
is to take a taxi which will cost
around 300-400 rubles when
using a taxi app, but most
travellers tend to take the bus.
For typically less than a tenth
of the cost, use either the 6 or
6k bus service into the city, but
note that the 6k only goes as far
Kosmonavtov in the Dzerzhinsky
District. The 6 will take you
through to Komsomolskaya where
the railway and high-speed tram
stations are situated, so be sure to
check which is best for reaching
your location. Buses leave at least

every 15 minutes and take 30-35
minutes depending on the volume
of traffic.
The 133 bus is an another option
but is more served to reaching
suburban communities, although
will take you to the bus and
railway stations which are next
door to each other.

Volgograd Guide

Getting There

Bus fares can be paid in cash
to the driver or conductor, or by
using a city travel card.
Gumrak train station is currently
the closest to the airport and
takes 20 minutes on a bus to
reach, although it is reported this
will be extended to the airport in
time for the World Cup, with an
supposed opening on May 8th.

By Train
Located centrally in the city the
train station is well served for
long-distance connections, three of
which are fellow World Cup venues.
A train to the capital leaves most
days, with a duration of 19 hours
it costs around R2000, whilst for
Saint Petersburg the journey time
can typically be doubled. This
service however does run daily,
usually priced at R3000. Rostovon-Don is 12-13 hours travelling
time away and will generally set
you back just over R1000.
Occasionally trains will operate
directly from European locations

www.fsf.org.uk/worldcup
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such as Sofia and Bucharest, but
such a service is both scarce
and seasonal.
Free trains will also be running
between Moscow Passazhirskaya
Paveletskaya before and after the
England match against Tunisia,
but must be reserved by visiting
www.tickets.transport2018.com/
free-train

By Bus
Bus services can be booked from
the central bus station, which is
less than a kilometre from the
train station. In terms of host cities
Rostov-on-don is nine hours away
and Moscow 14 hours, costing
approximately R900 and R1500
respectively. Both quicker and
cheaper than using a train, but
take into account issues of comfort
and Russian road standards when
making your decision.

Following the tournament local team
Rotor will inherit the stadium, with the
capacity reduced to 35,000.
The venue is 4km north of the city
centre can be reached by bus and high
speed tram, a service that typically
runs to the stadium, although during
the tournament the nearest stops
will be TRK Evropa and Ploshchad
Vozrozhdeniya. It suggests these are
a five minute walk away but we would
advise to leave plenty of time.
In terms of walking to the stadium this
will depend on where you find yourself
in the city. For example, the central
railway station is a good hour’s walk
away so public transport is advisory,
but the Mamayev Kurgan (with the
city’s famous Motherland statue) is
only 15-20 minutes by foot.

Eating and Drinking

The Stadium

Image © CC limkin

Volgograd Arena - capacity 45,000
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Built on the banks of the Volga River,
the stadium sits at the heart of
Volgograd in its Central District. Yet
to be fully completed at the time of
writing, the stadium saw its pitch
installed in December 2017, with the
seat installation underway, of which
the upper tier follows a waved design
similar to that of the Emirates Stadium.

With a population of one million
people Volgograd offers plenty of
eateries to fill up the tank.
The most popular spot for many
visitors is the Grand Cafe. Also a
Pizzeria open to 1am, it is housed on
the ground floor of Hotel Volgograd.
But if you are looking for a cafe-style
place with a bit more of a choice
when it comes to food, Cafe Marusya,

Volgograd Guide

Schastye Est and Shokoladnitsa would
all suffice. They also provide free wifi
and prices that should not put you off
your meal.
Bar and Grill is popular among
tourists for its steaks and provision
of an English menu, although prices
may not suit every budget. Therefore
ONEGIN may be a better bet, and is
also good for larger groups. Na Allee
is a Georgian Restaurant, which also
serves a range of Georgian wine.

There is of course the staple Irish Pub,
Harats, which along with Mama Norka
Papa Bober (yes, that’s one place) are
just a couple of the bars that open
late. With Harats not closing until 4am
on Friday and Saturday nights.
Poneslos prides itself as a ‘bar for fans
of meat, beer, football and live music’,
whilst Bamberg serves up an array of
German beers and pub grub. There is
also Draft Craft which offers craft beer
and a European menu.

comes in three regular formats.
However if you just happen to be
exploring the city centre, this is
largely accessible on foot.

Travel card

Getting Around

A universal travel card offers reduced
prices and a surefire way to explore
Volgograd. It covers fares on buses,
trolleybuses, trams and high-speed
trams within the city and can be
purchased or topped up from the
Volna service centre at 7 Ulitsa
Sovetskaya, Russian Mail offices and
any Soyuzpechat newsstands.

When it comes to Navigating your way
around Volgograd public transport

There is a R100 activation fee, while
R50 further must be added to the card,
much like London’s Oyster card system.

www.fsf.org.uk/worldcup
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In terms of Russian Cuisine many of
the above will cater for both fussy
and fearless eaters, but Knyagininskiy
Dvor renowned for its service may be
somewhere to try the local delicacies.
But as with many of the outlets in
Volgograd Italian seems to be the
order of the day. Take your pick if you
fancy pizza or pasta, with Basilico
highly rated. Offering not just Italian,
but a whole range of seafood and
Mediterranean dishes.
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Then when boarding your transport
simply scan your card, which will print a
receipt, or hand to the conductor.
BUS, TROLLEYBUS, TRAM
Bus is an all encompassing way to
get around the city and its suburbs,
whilst the tram and trolleybus
systems link the centre to the north
and west of Volgograd. A separate
tram system also operates in the
Krasnoarmeiskiy District.
The fare on any of the above would be
R20, or R18 if you pay with a travel card.
Alternatively there are numerous
opportunities to board a Marshrutka.
These cover a whole host of routes,
but do not tend to have fixed
timetables and spoken Russian is all
but essential.
HIGH-SPEED TRAM
The high speed tram covers five
of Volgograd’s eight districts
Traktorozavodskiy, Krasnooktyabrskiy,
Tsentralnyi, Voroshilovskiy and
Sovetski. It is made up of 20 stations
(five of which are underground), but
only 16 of these will operate during
the tournament.
Throughout the tournament the closest
stops to the stadium will be TRK
Evropa and Ploshchad Vozrozhdeniya.
The service also reaches local landmarks
including the Central Park of Culture and
Recreation and Alleya Geroyev (Heroes’
Vista), and every stop offers a direct
connection to the bus or trolleybus. Train
connections are sometimes available,
with a higher frequency along the lines
in the northern section.
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The fare is R25, or R23 if using a
travel card.
ELECTRIC TRAINS
The trains run parallel to the Volga,
covering every district and many key
landmarks. The south is also reachable by
train, unlike with the high-speed trams.
The main train station itself is centrally
located and from the Komsomolskaya
only a ten minute walk.
A fare will cost R40 regardless of the
distance to be travelled and can be
purchased at ticket offices, self service
machines and from a conductor on
board. Although the latter is likely to
require a greater degree of Russian.
CYCLING
Cycling is popular in Volgograd and
there are a number of places to rent
bikes, typically based around the
centre. Locals will typically cycle along
the river embankments and to local
parks, such as Gagarin Park.

Things to see and do
Given its history and position in Russian
society much of the tourist picks and
attractions centre around the city’s
historical element. But if this is not
your cup of tea there are a few other
options, and don’t forget the football is
on hand to ‘entertain’ as well.
Mamai Hill, referred to as 102 during
wartime, is full of reminders of the
Battle of Stalingrad from statues to
memorials, along with a pantheon
which marks by name over 7,000

Many of Volgograd’s other main
attractions are dotted along Prospekt
Lenina (Lenin Avenue). These include a
monument commemorating the city’s
400th anniversary and one of Volgograd’s
unique buildings, the Government of
Volgograd Oblast headquarters.

Although slightly off the beaten track
the museum visit can be tied in with
a trip to world’s largest Lenin statue,
or a visit to the Volga-Don canal and
associated museum (entry R50).
For those interested in the Soviet
era Ploschad Lenina (Lenin Square)
is recommended.

Following such monuments the
Stalingrad museum area is a typical
further stop on the tourist route,
with the Panorama Museum proving
particularly popular. Amongst the
plentiful exhibits there is a moving
model of the devastated city following
the battle, whilst for many the must
see element is a panorama of the
battle. Just a 20 minute jaunt from
alleya Geroyev through the river park
or from the pl Lenina high-speed tram
stop only two blocks east, it is easily
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soldiers killed. More centrally situated
is a statue of Mother Russia (Mamaev
Kurgan). At 72m high it is a striking
monument to all who lost their lives in
battle on the surrounding ground and
is considered to be one of the seven
wonders of Russia.

But whilst evocative and definitely
worth visiting, if you have further
time on your hands Old Sarepta
has by some been described as a
hidden gem. Priced at R200, although
discounts can be applied for larger
groups, it is essentially a hidden
village of what was once colonised
by Gernguters. Now a historical,
ethnographic and architectural
museum, it is one of very few parts of
Volgograd that predate World War II.
A guide is also an option and they are
available in English if that floats your
boat. To get there take a marshrutka
(15a, 91a, 93a, 93c, 93 or 55a) from pr
Lenina, which will take around an hour.
Ask to stop at the Vinogradnaya and
don’t go on a Monday - it’s shut!
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accessible costing R150.
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Otherwise in keeping with other
Russian cities Volgograd is liberally
dotted with churches and other
religious buildings. The most famous
of which would be the Church of
St Sergius of Radonezh, due to its
mosaic decoration. The Church of
the Assumption of the Holy Virgin is
certainly pleasing on the eye and was
the city’s first catholic church in 1899.
Away from further relics and museums,
Mall Aquarelle is one of a few shopping
malls in which a handful of hours
could be consumed. But if you are
still seeking something different
there is a petting zoo located right
by the Ploschad’ Chekistov bus-stop.
Although if that is not your idea of
relaxation then a trip to the VolgogradBaku Friendship Park might just be the
afternoon you are looking for. Located
around three quarters of an hour north
by high-speed tram along the Volga.

Accommodation
Volgograd houses some of the
grandest and most luxurious hotels
along the Volga, but these are perhaps
not ideal with a global football
tournament coming to town, so the
search for accommodation may
lead you further afield. Therefore
before booking anything make sure
the location is accessible by public
transport from the centre. Just
because it says it is Volgograd it could
be within any of its eight regions.
The chains of Hilton and Park Inn both
have hotels in Volgograd, but be sure
to book in advance as household
names are certain to be more
popular amongst visitors, and such
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international chains are less frequent
in the city.
In terms of specifics Stary Stalingrad
is centrally located and close to the
main train station. It is also worth a
look at if many of the chain hotels are
fully booked. Hotel Volgograd takes
it up in terms of standards as well as
cost, but is located in a prime tourist
spot and while again the Hotel Intourist
sits centrally, it will set you back a few
more rubles.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming to
have information of over 500 properties
in Volgograd on their system.
But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels/ You can
select your required dates and find further
information on the accommodation
before making a booking.

Tourist Office
Volgograd has two travellers
information centres. These offer all
the usual services such as maps, city
guides (in several languages) and
free information.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Traveller’s Information centre in the
Central District of Volgograd
Ulitsa Gagarina 12
+7 (8442) 529-893
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Traveller’s Information centre in
the Krasnoarmeiskiy District of
Volgograd (at Staraya Sarepta
museum and preserve)
Ulitsa Izobilnaya 10
+7 (8442) 501-153

British Embassy

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along with
the likes of five-a-side pitches as well
as the usual facilities, don’t assume
that what applied in one city will
apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Volgograd’s FAN
FEST will be located at the 62nd Army
Embankment, with a capacity
of 15,000.

Post Office
9, Mira ul, Volgograd, 400066
Monday — Friday, 08:00—22:00
Saturday and Sunday, 09:00—18:00

Hospital:
Hospital:
Regional Clinical Hospital No 1
Address: 13 Angarskaya Str.,
Volgograd 400081
Tel: +7 8442 363623;
+7 8442 370347
Regional Clinical Hospital No 3
Address: 1 Tsiolkovskogo Str.,
Volgograd 400001
Tel: +7 8442 931090;
+7 8442 973956
Regional Clinical Hospital No 7
Address: 1 Kazakhskaya Str.,
Volgograd 400002
Tel: +7 8442 410821
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There is no embassy in Volgograd, but
there will be representatives available
in the city in the days before, during
and after the match should you
need any assistance. For additional
details please see the Foreign and
Commonwealth Office information
on page 122.

www.fsf.org.uk/worldcup
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Group Stage Fixtures (local time)
Match

Date

K/O

Sweden vs Korea
Republic (Group F)

18/06

15:00

Argentina vs Croatia
(Group D)

21/06

21:00

England vs Panama
(Group G)

24/06

15:00

Switzerland vs Costa
Rica (Group E)

27/06

21:00

Match

Date

K/O

1D vs 2C

01/07

21:00

Image © CC Wikimedia Commons

Round of 16
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Quater Finals
Match

Date

K/O

W49 vs W50

06/07

17:00

District: Volga District
Population: 1,200,000
Time zone: BST +2 hours
Average June temperature: 17.5°C

A city that has been referred to as
the country’s wallet due to its trading
heritage, Nizhny Novgorod is Russia’s
fifth largest city. Founded in 1221
when a Russian Prince constructed
a fort at the confluence of the Volga
and Oka rivers, the city is situated
over 400km east of Moscow. Such
a setting on the convergence of two
waterways adds to its picturesque
setting, where its Kremlin sits high
surveying the surrounding urban area.
Referred to by some as Russia’s
third capital, it has less of the hustle
and bustle of Moscow and Saint
Petersburg, but is still one of the the
nation’s most popular for tourism. It
was included on a UNESCO list for

Getting There

By Air

Located less than 20km
southwest of the city is Nizhny
Novgorod international airport.
The transport hub oversees
countless internal flights to major
Russian cities every day, as well
as some international services.
Both S7 and Aeroflot operate
a number of direct daily
connections, with expected flight
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Nizhny as it is colloquially called was
closed to foreigners during the Soviet
era, as well as being renamed to
Gorky after the writer Maxim Gorky.
Divided into an upper and lower city,
of which the former is more historic,
Nizhny further splits into eight
districts, of which the five in the lower
city predominantly contribute to its
growth as a city of business. Don’t be
fooled, whilst the city centre has all its
expected features, it is actually found
in the north west of the region.

times rarely more than an hour.
The same airlines also serve Saint
Petersburg, as well as UTair, with
flights again available daily. Flights
can also be made to Kaliningrad,
although these do include a stop
so can take up to seven hours.
Direct flights can also be found
to the host cities of Samara
and Ekaterinburg, but these are
typically at most once a day.
Direct international flights are
available such as from Frankfurt.
However the service by Lufthansa
is not daily, so bear that in mind.
Once through customs you have the
choice of either taking a taxi or a bus
into the city. The former is a touch
quicker (taking anything between
40-90 minutes) but as expected
is more expensive, costing around
R1000 during the World Cup.
As for public transport there are
two buses and two marshrutkas
that can be used, all believed to
cost around R20 for a one way fare.
Buses 11 and 20, as well as the T-29
marshrutka will only go as far as
the Park Kultury metro station, so it
may be favourable to take the T-46.
This covers both the Avtozavodskiy
and Leninskiy Districts, as well as
crossing the Oka river.

By Train
The train station is situated at
pl Revolyutsii on the western
bank of the Oka and is known for
having one of the more helpful

Image © CC- Rich Bowen

the top 100 cities globally of great
historical and cultural value, whilst
having an increasingly modern feel.

www.fsf.org.uk/worldcup
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service centres when it comes to
buying tickets.
Connections are wide ranging but
tend to follow the pattern of either
heading east or west. Moscow can
be reached daily in seven hours
for R1300, however for around
double the cost the high-speed
Sapsan/Lastochka will get you to
Moscow in between four to five
hours. But this service runs only
twice a day. Saint Petersburg
can also be reached by train in
approximately 15 hours, costing no
more than R3000.

Left Image © CC- Wikimedia Commons, Right Image © CC- quinntheislander, Pixabay

In terms of heading eastbound
accessibility to Kazan and
Ekaterinburg may be of use. The
former is a daily service that takes
nine hours setting you back R2600,
while the most easterly World Cup
host city takes just short of 15
hours, priced around R3000.
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Free trains will also be running
between Moscow (two different
stations) before and after the
England match against Panama,
but must be reserved by visiting
www.tickets.transport2018.com/
free-train
NOTE: Some timetables may show
the station as Gorky, after its
previous name of Gorky Moskovsky.

By Bus

Buses operate on a daily to basis
from Nizhny to the capital. However
unlike the train service with its
regimented times the bus can
take anything between 6-9 hours,
costing up to R1000 depending on
the operator and route.

The Stadium
Nizhny Novgorod Stadium - capacity
45,000
The stadium overlooks the joining
of the Volga and Oka rivers and will
host six matches at this summer’s
tournament. Due to its location near the
Alexander Nevsky Novoyarmarichny
Cathedral its design is a little more
conservative”. The exterior features
many tall white columns which will be
joined by sections of blue and white,
with the venue nearing completion
at the time of writing. The recently
installed pitched will be graced after
the tournament by local football club
Olimpiyets, as well as being used for
other sporting events.
Work is underway on the Strelka metro
station (line 2) which is hoped to be

In terms of walking it is under 2km
from Nizhny’s main railway station
(Moskovsky) and more than 3km
from the centre. From the upper town
allow 45 minutes, and go across the
Kanavinsky Bridge over the Oka river,
which is to be closed to traffic on
match days to allow for pedestrian use
only. Many of the roads around the
ground are likely to be closed before
the match, so taxis will have to drop
you off a distance away, and may get
held up in traffic congestion.

Eating and Drinking

Rumour has it there are four
McDonald’s around the city centre,
happy now? If not, then Shaurma na
Srednom is a good kebab shop. But
away from fast-food Nizhny has a
variety of places to keep you fed and
watered, something for everyone, you
could say.
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Biblioteka is one of the city’s most
popular eateries. The Italian has a
relaxed feel and doesn’t break the
bank, with meals around R250. At
lunchtime during the week discounts
are often applied, though the place will
be heaving. Another Italian option is
Bocconcino, although this is a bit more
upmarket. But its location within a
kilometre from the Kremlin is handy.
Away from pizza and pasta, Russian
cuisine is available in abundance at
good prices. Pelmennaya Lepi Testo
offers a range of dishes, including
their popular dumplings, as well as
vegetarian options. Most meals cost
the equivalent of £5 and whilst the
menu is not in English, pictures can be
used to identify what’s what. But if you
fancy finer Russian dining Restaurant
Ekspeditsiya Severnaya Kukhnya may
fit the bill. The menu varies from grilled
seafood to Siberian delicacies.
While in the merchant city you may
choose to visit Pyatkin and indulge
yourself in an array of specialities
from the Volga region. But you would
not be much of a merchant without
your imports, and Vesyolaya offers
Ukranian fare, which as with Pyatkin is
open between noon and midnight, with
dishes for around R400.
There are a number of Japanese
restaurants around Nizhny, but if you
are searching for something similar to
home then the Sport-Bar on Piskunova
might be the one. Spread across two
floors with a wide selection of drinks
and pub-grub, expect it to be busy
during the tournament.
You will also find a large shopping
centre just to the south of the stadium
that houses various food outlets.

www.fsf.org.uk/worldcup
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open by the time of the World Cup and
is a five minute walk from platform to
stadium. Buses and marshrutkas will
also drop off nearby, but the tram and
trolleybuses will only get you as close
as the Moskovsky Vokzal metro station.
This is also the main railway station
and next to the bus station - a 15-20
minute walk to the ground.
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If all else fails then locals recommend
Bolshaya Pokrovskaya Street (at
the top of which is the Fan Zone and
the bottom the Grand Chkalovskaya
Staircase), or one block up from the
waterfront on Rozhdestvenskaya Street
as places to eat and drink. Most bar
staff in pubs on these two streets will
speak at least some English.
After all that food you may be after
something to quench your thirst - you
could try the English Embassy, the
Sport Bar; and Erik the Red (part of
a chain with pubs in other cities), of
which the latter is also offering a ‘buy
three, get four’ offer to fans bringing
Free Lions with them. Don’t say we
never give you anything.
The Union Jack (of which there are
three, a little chain, one of them is on
Rozhdestvenskaya Street) provides
pub food, a big screen showing
football and menus in English.
Looking for a late one? The Art-Cafe
Bufet has music events, whilst the
Franky Cocktail Bar is open until
06:00 on Friday and Saturday nights.
Alternatively Tsiferblat is the city’s take
on a board game cafe, but also opens
late at weekends.

Getting around
TRAVEL CARDS
Single-ride cards are useful for paying
either a Metro, bus, tram or trolleybus
fare, but other options may be more
suitable. For R90 you can get an
unlimited day-card providing travel on
the above transport options. For R20
you can get a travel card for the tram
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or trolleybus providing 70 minutes of
unlimited travel after activation.
Travel cards are readily available for
purchase at all metro stations, as well
as at a Pechat newsstand or local
post office.
BUSES, MARSHRUTKAS, TRAMS AND
TROLLEYBUSES
Bus and marshrutka routes are
numerous, along with the 16 tram routes
and 18 different trolleybus routes. They
all also cover every district of the city,
which makes things a little easier when
navigating your way around.
The number 2 tram may prove popular
for those sightseeing as this covers the
whole historical centre in a loop. But
all the transit options will get you to, or
within a comfortable walking distance
of the Kremlin and other key landmarks.
The fare for all is R20. This can be done
by using a travel card, or simply by
paying cash to the driver or conductor.
THE METRO
Comprising two lines and 14 stations,
the metro is the first in Russia to offer
completely contactless payment. So
if you don’t possess a contactless
enabled device you will need to get a
travel card.
It normally costs a standard R28 per
journey, but it may be worth checking
with your bank what individual card
transaction costs are when abroad,
which may make the day passes a
wiser investment.
The Avtozavodskaya line has 11
stations, covering the lower part

The lines can be switched at
Sormovsko-Meshcherskaya, with the
other three stations located in the
Moskovskiy District. Once completed
the Strelka metro station will also be
on this line.
Travel cards can be purchased at
every station, which open from 05:15
until around midnight.
ELECTRIC TRAINS

Tickets can be purchased for all
electric trains at ticket offices or selfserve terminals at the stations.
BY BIKE
Cycling is not a common method of
getting around the city. Many steep
inclines put pay to this, which often
sees locals pushing their bikes up
hill. The situation is not helped by
impatient drivers. However spots to
cycle do exist, but stick to the upper
town and areas such as the NizhneVolzhskaya Embankment, Grebnoi Canal
Embankment and Switzerland Park.
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of town. It starts at Avtozavodskiy
Park (Park Kultury station), before
culminating at Ploshchad Gorkogo
in the Nizhegorodskiy District in the
upper part of town and is about 30
minutes from end to end.

Things to see and do

The Sormovo line is utilised when
travelling to the north of the city.
Starting at the Moskovsky Vokzal
it travels to the centre of the
Sormovskiy District, ending at the
Pochinki station. The fare is R20
irrespective of distance. Whilst this
runs all year round the Priokskaya
line is only operational during the
summer months. This also begins
at Moskovsky Vokza and heads into
the Avtozavodskiy District. Once
passing the southern city limit it has
a few stops in suburban areas before
finishing at Prospekt Gagarina in the
Prioksky District. Fares are also R20,
but increase to R60 when reaching a
suburban destination.

The centrepiece of Nizhny Novgorod
is its 16th century Kremlin. Designed
by Italian architect Pyotr Fryazin it
consists of 13 towers (of which no
two are the same) and a series of 12
m high surrounding walls overlooking
the Volga river. Many of the buildings
inside are for government use but
there is a church open to the public,
where an eternal flame burns.
www.fsf.org.uk/worldcup
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The central railway station is more than
that, it is in fact a hub for all public
transport. The trains that depart from
here are mainly used by commuters for
reaching different districts. However
it may be of use when visiting certain
sights or if your accommodation is a
little further out of the centre.
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Russia and sits adjacent to the football
stadium. Or there is an impressive five
domed cathedral at the Pechersky
Ascension Monastery, the centrally
located Nizhny Novgorod Synagogue
and mosque in Sennaya Square, to
name just a few.

Image © CC- quinntheislander, Pixabay

Whilst popular with visitors many
locals relax on summer afternoons
and evenings, or enjoy New Year
celebrations in the vicinity. But if you
still wanted to explore the Kremlin
further, for a few hundred rubles you
can enter the Dmitry Tower. This houses
changing displays and exhibitions upon
Nizhny’s past, open Tuesday to Sunday
between 10:00 and 17:00.
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And if more museums are your wish
then you will be in luck. The Art
Museum within the Kremlin’s many
buildings is open most days and is
home to a plethora of Russian art
from many cultural stages, with entry
from R170. Other museums include a
photography museum and the Andrei
Sakharov Memorial Home, where the
flat of Andrei Sakharov, who was on the
team who created the Soviet Union’s
H-bomb, is recreated.
Sticking with culture, the Archangel
Michael Cathedral, with its vibrant
green roof and the Stroganov Church,
complete with multi-coloured exterior,
offer superb visuals and further insight
into the city’s history. In terms of other
religious buildings, the St. Alexander
Nevsky Cathedral is the third tallest in

In terms of other attractions the
Limpopo Zoo is renowned (R400),
including giraffes, zebras and many
wild cats, just take tram 6 or 7 and
disembark at Chernyakhovsky Street.
There are also a number of theatres
open to the public even when
shows are not on, which also offer
architectural marvels such as the
Gorky Drama Theatre.
But if time is of the essence then
Nizhny offers countless stunning
viewpoints. Eight bridges, six crossing
the Oka and two the Volga offer superb
views of the city. The Kanavino Bridge
and Metro Bridge are two of note.
If heights are not an issue then the
cable car offers a unique sightseeing
opportunity. Costing R100 per trip
the gondolas fly 82 meters above the
Volga below, with a journey just under
13 minutes. The number 26 trolleybus
or number 2 tram will take you there.
On the clearest of days, you are able to
distinctly see that the water of the two
rivers is a different colour, with that of
the Volga being a shade darker.
Those looking to explore by foot
should visit Bolshaya Pokrovskaya,
the city’s main and liveliest pedestrian
street, which connects the two
main squares of Ploshchad Minina i
Pozharskogo and Ploshchad Gorkogo.
But if the thought of all this galavanting
is a bit daunting then why not relax on
a small Volga boat excursion or sit in

As you can tell there is an abundance
of things to see and do with over
six-hundred historic, architectural and
cultural monuments within Nizhny.

Accommodation
Due to Nizhny’s size, growth and
tourism industry finding somewhere
to stay shouldn’t prove that
problematic. But as there is a major
football tournament happening
demand will be exponentially higher,
so as always we advise you book in
advance to avoid any disappointment.
It is expected that all hotels and even
hostels will provide free wifi, with many
having public computers for use. The
chains of Marriott and Hilton are both
available in the city.
The Ibis is popular due to its strong
standards, it also houses many guests
so will prove useful during the World
Cup, with rooms priced at R3000
upwards. Along the same price range
is the AZIMUT Hotel Nizhny Novgorod.
Nothing special from the outside, the
hotel is well situated for transport
links and some rooms have the added
bonus of river views.
Jouk-Jacques offers a boutique abode,
but seen as one the city’s best its prices
reflect that. However if your budget is
tighter or you simply just need a bed for
the night then the Smile is one of many
hostels. Dorms vary in size, so there is
scope for different groups in a functional
yet modern place to stay.

There are not many hotels in close
vicinity of the stadium, however the
stadium itself is quite centrally located in
comparison with many other host cities.
Another option is to book the free
trains that arrive pre-match and depart
after full time, this would avoid the
potential scramble for accommodation,
but makes for a long day!
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the sun on the Chkalov Staircase? With
over 560 steps there is plenty of room
to enjoy a few hours in the afternoon.

When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming
to have information of over 1,200
properties in Volgograd on their system.
But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels You can
select your required dates and find further
information on the accommodation
before making a booking.

Hospital:
The hospital designated for any
World Cup visitors will be Hospital
33, which will have extra English
language volunteers available.
Prospekt Lenina, 54,
Nizhnij Novgorod,
Nizhegorodskaya oblast’,
Russia, 603076
Alternatively,
Nizhegorodskaya Oblast Clinical
Hospital in the name of Semashko
Address: 190 Rodionova Str.,
Nizhny Novgorod 603126
Tel: +7 831 432 872
(admission ward)

www.fsf.org.uk/worldcup
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Post Office
Bolshaya Pokrovskaya ul 57
Nizhny Novgorod, Russia, 603000
Monday-Friday 08:00-20:00,
Saturday and Sunday 09:00-17:00

Tourist Office
In Nizhny Novgorod, the traveller’s
information centre is located next to
the riverboat station, on the Oka bank
opposite the Strelka.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Nizhny Novgorod Traveller’s
Information Centre
Nizhne-Volzhskaya Naberezhnaya 16Zh,
Nizhny Novgorod
+7 (831) 230-3038
+7 (831) 230-3067
https://nnwelcome.ru/
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British Consulate
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There is no embassy in Nizhny
Novgorod, but there will be
representatives available in the
city in the days before, during and
after the match should you need
any assistance. For additional
details please see the Foreign and
Commonwealth Office information on
pages 122.

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case of
Russia 2018 a ‘FAN FEST’. These areas
allow supporters to gather and watch
the matches on big screens, for free.
The size and scale of these will vary
from city to city, however, and while
they will all be equipped with fast food
stalls and information from tournament
sponsors, along with the likes of fivea-side pitches as well as the usual
facilities, don’t assume that what
applied in one city will apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Nizhny
Novgorod’s FAN FEST will be located at
the Minin and Pozharsky Square, with a
capacity of 15,000.
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Group Stage Fixtures (local time)
Match

Date

K/O

Croatia vs Nigeria
(Group D)

16/06

21:00

Serbia vs Switzerland
(Group E)

22/06

20:00

Spain vs Morocco
(Group B)

25/06

20:00

England vs Belgium

28/06

20:00

Formerly known as Königsberg, the
capital of East Prussia, Kaliningrad
sits in an exclave formed by the
collapse of the Soviet Union in
1991. Wedged between Poland and

The element of Soviet influence is
evident within Kaliningrad, which it
has been named since 1946 after the
the region was awarded to the Soviet
Union after World War II. In fact it
remained closed to foreigners until
the Soviet Union breakup, with many
fortifications and landmarks of conflict
having only in recent years been
converted into tourist spots.
The city, situated at the mouth of the
Pregolya River, is an economic hub
of sea haulage, essentially a gateway
of trade into Europe, of which the
amber industry is its main business.
Its growth is marked further by its

www.fsf.org.uk/worldcup
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Lithuania along the Baltic coast the
city is capital of the Kaliningrad
region. Split into three districts
Tsentralnyi, Leningradskiy and
Moskovskiy, the city was founded in
the 13th century.

District: Northwest Russia
Population: 459,000
Time zone: BST +1 hour
Average June temperature: 15°C
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effective public transport systems,
complemented by pleasant parks and
numerous cultural hotspots.

Getting There

By Air

Kaliningrad’s Khrabrovo
International Airport is served
with daily connections from both
Moscow and Saint Petersburg.
Direct flights from both are run
by Ural Airlines and Aeroflot,
with UTair and S7 also offering
non-stop services from Moscow.
Flights from either city should take
no more than two hours.

Image © CC- Fuzz, Pixabay

Away from Russia direct flights
are not available from the UK, but
are from other European cities.
Warsaw and Riga put on the most
regular connections, but Berlin
and Minsk have been known to
offer connections as well.
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Khrabrovo International Airport is
25km north of the city, so takes
about 20 minutes on the A-217
highway, with a taxi booked through
Uber or Yandex usually costing
between R400-R600. But as is

becoming a recurring theme, public
transport is a much cheaper option.
Official advice is that the 244e bus is the only option when
travelling to the airport. Running
between the airport and bus
station only, services generally
leave every 40 minutes. It should
take no more than an hour and
cost R80, but this could cost up to
R100 with a fee for baggage and
can be paid by cash or card.
Typically the transit to and from
the airport runs to a timetable that
sees buses only running between
07:00 and 22:00. Usually the first
bus leaves the bus station at
07.00, the last one, at 20:20, with
the first bus out of the airport at
08:20 and the last one at 22:00,
however a specific schedule is
set to be introduced ahead of
the tournament. This should see
operational hours extended for
early and late flights, particularly
around matches.

By Train
The train station for most
services, both arriving and
departing from Kaliningrad, would
be Yuzhny Vokzal. Trains run
daily to both Moscow and Saint
Petersburg, with prices starting at
R2000 for the lowest of classes
and the journey taking at least 20
hours in both cases.
In terms of destinations outside
of Russia train services are

Free trains will also be running
between Moscow before and
after the match against Belgium,
but must be reserved by visiting
www.tickets.transport2018.com/
free-train. However for this fixture
there is only one train before
and after the match, as opposed
to the three for the other two
group matches. So we would
advise to book early in order
to avoid disappointment.
It is well worth noting that any
trains travelling out of the region
run on Moscow time. Therefore
a service to Saint Petersburg
timetabled to leave at 10:00 will
actually depart at 09:00 - don’t
get caught out!

Long distance bus services to and
from Kaliningrad tend to be run by
international companies as opposed
to the state. Buses run to Gdansk
regularly, taking under five hours,
costing around R500 and often
leave three times a day. Journeys
to Riga and Warsaw should last
nine hours and often cost no more
than a R1000; Vilnius has a similar
fare and takes 6 hours. Further
afield Tallinn is a good 14 hours
journey, whilst Stuttgart is another
destination, but this could cost up to
R5000 and takes 24 hours operating
just once a week.
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By Bus

Ecolines - www.ecolines.net/
international/en
Eurolines - www.eurolines.com/en/
Könnig Avto - www.kenigauto.
com/en/
Not all international bus services
depart from the Yuzhny bus station,
so double check your departure
details when making a booking.

Image © CC- Wikimedia Commons

surprisingly irregular given the
city’s position. Two or three
connections run daily to Vilnius
costing between R2000-R4000,
taking around six hours, whilst
further connections to the likes
of Poland and other neighbouring
European nations are seasonal.

www.fsf.org.uk/worldcup
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By Car
Kaliningrad can be entered by car
from either Poland or Lithuania.
But many people favour the bus–
it is seen as less hassle with cars
often held at border crossings for
five hours, whilst the bus has its
own entry lane. Please see pages
19 & 20 for further information on
driving in Russia.

By Boat

After the World Cup FC Baltika
Kaliningrad will move in with the
stadium, which is also set to host
concerts and other sporting events.
Although these will be at a reduced
capacity of 25,000.
There are currently no public transport
links close to the stadium, with the
nearest still requiring a 20 minute
walk. However access roads are under
construction, so watch this space for
the likes of shuttle buses to the venue.
From the city centre it would be a
good hour by foot.

Eating and Drinking

Car ferries operate on a weekly
basis to Baltiysk from the port of
Ust-Luga which is 150km west of
Saint Petersburg.

The Stadium

Image © CC- ermakovasve, Pixabay

Kaliningrad Stadium - capacity 35,000
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Kaliningrad’s selection as a host
city ensured the redevelopment of
Oktyabrsky Island, home to the city’s
new stadium. The venue, located just
west of central Kaliningrad, is reportedly
90% complete, with the installation of
seats underway and internal decorating
ongoing following the completion of a
roof weighing in excess of 15,000 tonnes.

As seems to be a thing in Russia,
Kaliningrad houses a number of
restaurants that offer the sushi and
pizza combination - or at least the
choice. The likes of Fest and Tabasko
offer the various options of either
cuisine, with dishes starting from R150.
Madame Bushe is a French cafe
inspired restaurant, but it serves up
more than just moules-frites, with a
wide selection of seafood on offer,
open until 23:00. Parmezan is another
popular seafood outlet, but as the name
suggests also serves Italian. Or there
is Fish Club, with tables either in the
aquarium or with a splendid waterfront
view and a fully fresh menu, although
some meals may cost up to R1500.
Away from the more sophisticated
dining establishments, or if on more
of a budget, Chesnok Restaurant may
just suit. Serving up a variety of dishes
from the frying pan to the grill, it also
accommodates for vegetarians. Open
until 02:00 on Friday and Saturday

At the other end of the day the
Breakfast Cafe will start your day right,
or try La Plas Cafe. Open around the
clock with views across Victory Square
the menu has something for everyone,
whatever the time of day or night!
If it’s more a tipple you are after
then Kaliningrad has plenty to offer.
Britannica and Zolter Bier provide
patrons with a range of hearty beers,
as well as upmarket pub-grub. Both
open late, as is Kmel. Renowned
for brewing four beers, the food
menu also intrigues with reindeer a
delicacy served. Elsewhere WB17D
is a hipster whisky bar, whilst the
Stoned Pony and Amsterdam offer a
younger club music scene, with the
latter gay-friendly.
If you are after the familiar then
LiBEERty is an Irish pub offering hearty
cuisine and Britannica is a chain
British pub. Elsewhere locals enjoy
sports bar Kiberda, which is set to be
popular during the tournament.

BUSES, MARSHRUTKAS, TRAMS AND
TROLLEYBUSES
The city has six trolleybus routes and
two tram lines. Trolleybuses concentrate
on the western outskirts, with trams
covering just the central areas. Both
handy, but if you are looking to travel
further afield or prefer sticking with
one mode of transport buses will solve
that problem. With 32 routes, as well as
an additional 14 served by marshrutkas
everywhere is accessible (apart from the
stadium, yet).
The fare for the marshrutkas is R22,
whilst all the other forms of transit
are R20.
ELECTRIC TRAINS
Both located in the centre, Kaliningrad
has two train stations. Yuzhny Vokzal
(South Station) in the Moskovskiy
District is the main station from
where long-distance services leave.
Kaliningrad-Severnyi (North Station)
in the Central District focuses on
trains within the region, such as to
seaside resorts. All lines operate north
to south or east to west, meaning that
all intersect in the centre.

www.fsf.org.uk/worldcup
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nights prices constitute pocket
change. With similarly accommodating
opening hours Yeltsin Bar crosses
gastro-pub without the price hike for
convenience and quality, as well as
refreshing you with craft beers.

Approximately half of the
Kaliningrad Oblast’s population live
in the capital city itself so in terms
of public transport it is wired up.
Some areas can be explored by
foot but many see buses as the
best source for this. Taxis remain an
option and whilst some have meters
most drivers prefer a fare to be
agreed in advance.
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Getting Around
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Fares on all services begin at R20,
but increase with distance travelled.
Therefore a trip to a more remote
suburban location could cost over
R200. Tickets can be purchased from
conductors on the train, or before
boarding at station ticket offices and
ticket machines.
BY BIKE

Image © CC- ermakovasve, Pixabay

The infrastructure in place to cycle
around Kaliningrad is currently
a limited one, which is puzzling
considering the array of places suited
to cycling within the city. Hire a bike
from a rental outlet and follow the path
of locals who explore parks and the
lakes of Verkhneye and Nizhneye.
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BY CAR
Driving around the city is generally
stress-free, but as with any sprawling
conurbation congestion is inevitable,
particularly in the centre. The hours
of 08:00-10:00 and 17:00-19:00 are
notoriously problematic.

But despite such issues street
parking is free unless indicated, and
is forbidden on any sidewalk and
within bus stops, whilst the road
system is not beyond navigation. The
roads essentially consist of an inner
and outer ring-road with a number
of routes then leading off to various
suburbs at intersections.
Please see pages 19 and 20 for further
information on driving in Russia.

Things to see and do
Any exploration of Kaliningrad would
begin with a visit to its cathedral,
which is a UNESCO World Heritage
Site. Restored significantly in the
1990’s the building dates back to
at least 700 years previous. It is a
tangible feature of the city from when
it was Königsberg. Entrance is R150
to see the building at the city’s heart,
complete with ceilings that will leave
you craning your neck in awe.

If you still have an appetite for the city’s
past then visit Friedland Gate where
you can view a 40-minute programme
upon pre World War II Königsberg.
Adult tickets are R20. Or take a trip
to the Bunker Museum, in which the
bombproof underground museum
charts East Prussia during the conflict.
Further remaining old fortifications
and the like are dotted around the city
with the Amber Museum housed inside
the Dohna Tower. Home to thousands
of amber exhibits, entry is less than
200 rubles and is open everyday but
Monday, 10:00-18:00. Souvenirs are
available within the museum but you
will also find many sellers out and
about, hardly surprising with 90% of
global amber stocks within the region.
Continuing in a similar vein the city art
gallery offers a range of works, whilst the
History and Arts museum offers a more
modern take on Kaliningrad through its
exhibitions. But the Museum of the World
Ocean may be that something different
you are seeking. Including maritime
infrastructure and real world aquatic
creatures, it covers a lot and provides
guided tours every 45 minutes. Entry is
R300 for this experience by the banks of
the river Pregolya.
If you want to avoid being cooped
up inside for too long then Central
Park and Victory Park are a pleasant
way to unwind in the afternoon, or
converse with friends over coffee.
Central also houses some monuments
and an amphitheatre.

Alternatively Yunost (Youth) Park,
features a labyrinth of mirrors, an
Upside-Down House, as well as a gokart centre.
However if you fancy something with
a bit more go then boat tours operate
in the summer months. For R250 you
will be treated to a 45-minute voyage
which includes travelling around Kant
Island where the cathedral is situated.
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Many traditional buildings give an insight
into Kaliningrad’s past, which can if
preferred all be viewed from on high.
The lighthouse viewing tower is open
between 10:00-22:00, with entry R50.

Elsewhere the local zoo houses one of
Kaliningrad’s largest fountains, as well
as its resident lions and bears.
But perhaps you may be short for
time, so other than the cathedral
Victory Square may be worth your
valuable time. Known by locals as
Ploshchad Pobedy, the city centre
offers a good photo opportunity
of a golden-domed cathedral and
a bustling area in the heart of
Kaliningrad. The streets of Kutuzova
and Telmana are also popular spots.

Accommodation
The increasing nature of tourism
makes finding accommodation less
of an issue and more variable year
upon year, in what for decades was
simply seen as a former Soviet
outpost. The city has a typical mix
of luxury hotels, apartments and
hostels to suit all, with an Ibis and
Radisson two of the household
names open to guests.
However with the World Cup on any
abodes doorstep beware of the
inevitable price hike. Although for those
working within a budget accomodation
is not all sky high prices.

www.fsf.org.uk/worldcup
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The Amigos hostel has beds for around
500 rubles a night and also provides
an option of bike rental, a service
that can be hard to find around town.
Elsewhere the Akteon Lindros Hostel
features friendly staff and like Amigos
is well connected in terms of public
transport. But if both unavailable the
Have a Nice Day hostel will ensure
just that. It’s a bit more basic, but is
nothing to fear and ideal if you just
need somewhere for shut eye.
Otherwise you may wish to look into
the hotel scene, which again has a
number of options. Villa Severin is
a pleasant guesthouse and rooms
often come at reduced rates should
you opt out of a breakfast, while
Hotel Kaliningrad marries a good
location with a reasonably priced yet
filling breakfast. Rooms for there are
generally priced up to R2250.
For something a bit more special
both Chaika and Heliopark Kaiserhof
offer rooms with rates usually up to
5000 rubles a night. They have well
furnished rooms and a number of
added amenities onsite.
If you are keen to stay close to the
stadium then along the Pregolya
riverbank near to the Königsberg
Cathedral you will find the Kaiserhof
Hotel and Skipper Hotel.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming to
have information of over 1,700 properties
in Kaliningrad on their system.
You can also try searching through www.
hotels.fifa.com and www.welcome2018.
com/en/hotels/. You can select your
required dates and find further
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information on the accommodation
before making a booking.
NOTE: If finding accommodation to suit
your budget or even at all is proving
difficult, consider staying outside of
the region. Some operators are and
others may follow suit with laying on
specific buses from Gdansk. Finding
somewhere to stay for a reasonable
price should be much easier there.

Hospital:
Regional Clinical Hospital
Address: 74 Klinicheskaya Str.,
Kaliningrad 236016
Tel: +7 4012 578451;
+7 4012 578579
Medical Director +7 4012 578558

Post Office
Main Post Office of Kaliningrad:
22 Leonova Street, 236022
Kaliningrad, Russia
Mon-Fri 08:00-22:00
Sat, Sun 09:00-18:00
+7 (4012) 21-98-68, 21-16-10, 2137-08
236039, Kaliningrad
6, Krasnooktyabr`skaya ul,
Kaliningrad, 236039
Mon-Fri 08:00-20:00
Saturday, 09:00-18:00
100, Bagrationa ul, Kaliningrad,
236024
Tues-Fri 10:00-14:00, 15:00-19:00
Sat 10:00-14:00, 15:00-17:00
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Kaliningrad has a number of travellers
information centres, with the standard
free offerings of maps and city guides
readily available.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Regional Traveller’s Information Centre
Prospekt Mira 4, Kaliningrad
+7 (4012) 555-200
http://visit-kaliningrad.ru/
Traveller’s Information Centre at the
Bunker Museum
Ulitsa Universitetskaya 2A, Kaliningrad
+7 (4012) 536-593
Tourist site of the Kaliningrad Region
https://russia.travel/kaliningradskaja/

British Consulate
There is no embassy in Kaliningrad,
but there will be representatives

available in the city in the days
before, during and after the match
should you need any assistance. For
additional details please see the
Foreign and Commonwealth Office
information on pages

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along with
the likes of five-a-side pitches as well
as the usual facilities, don’t assume
that what applied in one city will
apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Kaliningrad’s
FAN FEST will be located at the Central
Square, with a capacity of 15,000.

www.fsf.org.uk/worldcup
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Luzhniki Stadium
Group Stage Fixtures (local time)

Luzhniki Stadium Final

Match

Date

K/O

Russia vs Saudi
Arabia (Group A)

14/06

18:00

Germany vs Mexico
(Group F)

17/06

18:00

Portugal vs Morocco
(Group B)

20/06

15:00

Denmark vs France
(Group C)

26/06

17:00
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Luzhniki Stadium Round of 16
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Match

Date

K/O

W61 vs W62

15/07

18:00

Spartak Stadium
Group Stage Fixtures (local time)
Match

Date

K/O

Argentina vs Iceland
(Group D)

16/06

16:00

Poland vs Senegal
(Group H)

19/06

15:00

Match

Date

K/O

Belgium vs Tunisia
(Group B)

23/06

15:00

1B vs 1A

01/07

17:00

Serbia vs Brazil
(Group C)

26/06

17:00

Luzhniki Stadium Semi Finals

Luzhniki Stadium Round of 16

Match

Date

K/O

W59 vs W60

11/07

21:00

Match

Date

K/O

1H vs 2G

03/07

21:00
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cuisine, reputable retail and immersive
culture from modern activities and art,
as with any developed western city. Yet
still amongst all of this and within its 12
districts lies a green city. Where locals
and visitors alike explore gardens,
picnic at the park and cruise around
on two wheels via pedal power.

Getting There

A tenth of Russia’s population live
within the metropolitan areas of
Moscow, an indication into the vast
colossus and centre of wealth that
is the nation’s capital. The second
most populated city in Europe it is
the figurehead of Russian politics and
finance, but this does not detract from
its mass appeal to travellers with over
four million tourists annually flocking
to its three UNESCO World Heritage
Sites and beyond.
Founded in 1147 at the meeting point
of two rivers, the Moskva and Neglinka,
Moscow’s crown jewel sits at its centre.
The Kremlin is both a visual and active
symbol of power within Russia and
globally, with all roads extending from it
and Red Square to the rest of Moscow.
Complemented by an expansive city of
architecture and countless landmarks,
unlike some Russian cities the capital is
not confined to its history.
The increasing diversity of wealth
ensures a trip is characterised with fine

By Air
Moscow is served by three major
airports and since 2016 a fourth,
although Zhukovsky mainly
operates internal connections or
those to countries in Central Asia.
Sheremetyevo International Airport
and Domodedovo Airport are the
city’s largest and manage the
most international flights, whilst
Vnukovo oversees around 12 million
passengers annually.
SHEREMETYEVO INTERNATIONAL
AIRPORT
32km northwest of the city
Aeroflot operates daily services
to this airport from both London
Heathrow and Gatwick, which
comprises of six terminals with all
the expected airport amenities.
Domestic flights of a non-stop
nature can also be made to
the likes of Sochi, Volgograd,
Nizhny Novgorod, Kaliningrad,
Kazan, Ekaterinburg and Saint
Petersburg. International
connections can also be made
from Berlin, Warsaw, Riga, Vilnius,
Budapest and Minsk, with most

www.fsf.org.uk/worldcup

Image © CC- AKuptsova, Pixabay

District: Central District
Population: 12,300,000
Time zone: BST +2 hours
Average June temperature: 17°C
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flights run by Aeroflot who are
based at this airport.
The quickest way into Moscow is
by using the Aeroexpress train,
fare R470. It runs from terminal E
to the Belorusssky station in the
northwest of Moscow’s centre,
which is a further 20 minute metro
ride to the centre. Departures are
every half an hour between 05:30
and 00:30. Buses are also available
and are cheaper, but drivers
rarely speak any English, with final
destinations generally further from
the city centre. However there is a
night bus H1 between the airport
and Leninskiy Prospekt Metro
Station, this runs every half an hour
and may prove handy if your flight
lands in the wee small hours.
Taxis are also available and to the
city centre have a fixed price of
R1800, but the Moscow traffic jams
can make it slow progress indeed.
DOMODEDOVO AIRPORT
Nearly 50km south of Moscow and
base for airline S7, the airport has
undergone much work in the early
2000’s making it the city’s most
efficient. From the UK direct flights
are offered by British Airways
and depart daily from London
Heathrow. However a number of
low cost airlines fly from a host of
European destinations. Popular
examples include, NIKI from
Vienna, Lufthansa from Frankfurt
and Munich and Pobeda from
Milan and Barcelona. Connections
are also possible to all the other
host cities, but we would advise
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booking in advance to avoid
disappointment with demand
expected to be high come June.
Away from the airport the
Aeroexpress train takes around
three quarters of an hour, running
between 06:00 and midnight. The
fare is R470 and will take you to
the city’s south-east Paveletsky
station, which is then 20 minutes
on the metro to the centre.
However if looking to save a few
rubles, as expected the bus is
cheaper. The journey takes 30
minutes and they leave every 15
minutes, or once every 40 minutes
between midnight and 06:00.
But if you prefer the train and are
on a budget the commuter train
fare is R120 (the same as most
buses); it takes 75 minutes but
has the same destination as the
Aeroexpress. Official taxis come at
the fixed price of R1650.
VNUKOVO INTERNATIONAL AIRPORT
Serving around 12 million
passengers a year the airport is
situated 30km southwest of the
city. Only half of the host cities
can be reached by using nonstop flights which includes Nizhny
but not Volgograd, although the
airport tends to provide the most
daily connections to Kaliningrad
from Moscow. From Europe
Lufthansa and Eurowings operate
services from Germany, although
more frequent flights tend to
be by UTair. They also provide
connections with Minsk and Riga.
Turkish Airlines fly from Istanbul,
with Budapest accessible thanks

ZHUKOVSKY INTERNATIONAL
AIRPORT
This is by far Moscow’s smallest
airport and was only reopened
following works in 2016. Flights
at Zhukovsky tend to operate
between CIS countries, and it is
not as well linked to the city as the
other airports.
Be aware that Moscow is a
huge city, so be prepared when
travelling from the airport. Identify
where you’re staying and target
the best transport to get there.
The Aeroexpress is the most
popular, but if a bus will drop you
right outside you’d be daft to not
hop aboard.
You can use your contactless
payment card to enter/exit the
Aeroexpress, this is quicker and
will save you a few rubles, but be
aware of card transaction fees
with your bank.
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When heading into the city the
Aeroexpress takes 35 minutes
and departs hourly, between
06:00-23:00. The fare is R470 and
terminates at the Kievsky airport,
20 minutes via metro from the
centre. Buses (611 and 911) are
R55 and leave every 15 minutes,
although when combined with the
metro travel time to the centre
can be a good 90 minutes.Taxis
with a fixed price tend to cost
around R1000, but can be subject
to surge pricing.

By Train

Unsurprisingly Moscow serves
trains to most areas of Russia, as
well as many destinations in Europe
and those to the east including
China and Mongolia. Given all these
options it takes nine main stations to
cover all this, with some destinations
served by more than one station. So
make sure you check your departure
details to avoid any issues.
• Belorussky Vokzal - Connections
to Kaliningrad, as well as Belarus,
Germany, Poland and Lithuania
• Kazansky Vokzal - Serves trains
to Kazan, Rostov-on-Don and
Samara, with some trains to
Nizhny Novgorod
• Kievsky Vokzal - Trains to various
international destinations, most
notably Hungary, Czech Republic
and Romania
• Kursky Vokzal - Ocasional trains
to Nizhny Novgorod and Rostovon-Don, but mainly services to
Ukraine, Georgia and Azerbaijan
• Leningradsky Vokzal - Services
to Saint Petersburg, Estonia and
Scandinavia. May be referred to
as Oktyabrsky on timetables
• Paveletsky Vokzal - Runs
suburban trains to the
Domodedovo airport. No host

www.fsf.org.uk/worldcup

Image © CC- tpltsky

to Wizz Air. No direct services go
from the UK.

73

Moscow Guide

Moscow Guide
cities have direct connections
• Rizhsky Vokzal - Station serves
trains to Latvia
• Savyolovsky Vokzal - Only
local locations
• Yaroslavsky Vokzal - Typically
offers connections to the
Russian Far East, but some
trains to Nizhny Novgorod

Top Image © CC Wikimedia Commons, Bottom Image © CC-EvgeniT, Pixabay

In terms of more specific services
Saint Petersburg is accessible in
four hours. Departing seven times
per day the fare is anything up
to R6000. Overnight trains also
run frequently and tend to be
less pricey. Elsewhere in Russia,
Ekaterinburg is often a 30 hour
train ride away costing up to
R9000 depending on your choice
of carriage.
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Out of Russia, Europe is
connected through a number of
services. A direct overnight train
from Warsaw takes 19 hours, fare
R9000. Helsinki is around 13 hours
travel time. Weekly services also
connect Prague, Vienna, Budapest
and Paris, although many of these
pass through Belarus so you will
need a Belarussian Visa.

By Bus
Long-distance buses are available
from Europe. Cities including Riga,
Tallinn and Vilnius have journey
times of 15-20 hours, whilst for
Berlin, Prague and Budapest
this can be doubled, along with
the price. Some bus trips to
destinations around Moscow can
be quicker than the same journey
by train, but this largely depends on
the traffic leaving the capital.
Bus services depart from a number
of bus stations around the city,
double check your departure
details so you are not caught out.

The Stadiums

The stadium lies within the Luzhniki
Sports Complex just six miles
southwest of the city centre.
Accessible by metro, two stations lie
within walking distance of the ground,
Station Sportivnaya and Vorob’yovy
Gory. Both are on line 1 and take
around ten minutes from either
Okhotny Ryad or Biblioteka.

Spartak Stadium - capacity 45,000
Opened in 2014 the stadium took
four years to complete and is
remarkably the first stadium that
is officially Spartak Moscow’s own
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Originally built in 1956 the venue has
hosted countless sporting events,
including more than 3,000 football
matches. The venue for the 1980
Olympic track and field competitions,
in recent years it is well remembered
as the location for the all-English
Champions League Final between
Manchester United and Chelsea.
However since then the stadium
has undergone significant work. The
historic exterior remains, but the
athletics track has been removed
with the stands being moved closer
to the pitch. Complete with two
additional tiers the venue will host
Russia’s international matches after
the tournament.

since the club were founded in 1922.
The venue was used in the 2017
Confederations Cup, with the outside
featuring a light system to reflect
the colours of the teams playing,
similar to Bayern Munich’s Allianz
Arena. The venue further features
a number of statues along with a
Spartak museum, although this may
be closed during the tournament.
Situated in the northwest of Moscow
the stadium is about 14km from the
centre, just inside the city’s ring road.
Easily reached by metro, take line 7
and disembark at Spartak which is
five minutes walk away. Alternatively
the Tushinskaya Metro Station is only
10 minutes walk, which is also served
by numerous bus routes.

Eating and Drinking
You will be spoilt for choice when
it comes to food and drink in the
capital. High-end restaurants are
plentiful, but so are the fast food
chains and reasonably priced
outlets offering local cuisine.
Some places may offer vegetarian
options, but restaurants solely
catering for this are limited.
Regarding payment, most places
accept plastic and many eateries
can supply menus in English.
Away from the fast food hubs of
McDonald’s and KFC, why not try
Teremok. Selling blinchiki (Russian
crepes) with many fillings to choose
from, washed down with Kvass, made
from rye bread, a traditional Russian
drink. Kruzhka is also popular with its
cheap food and beer, and live sports
are often aired on their big screens.

www.fsf.org.uk/worldcup
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Luzhniki Stadium - capacity 80,000
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with some dishes over R2000. Fine
dining picks Bolshoi and SAVVA marry
high quality service and excellent
food, as well as usually having more
options when it comes to dietary
requirements.
But if you prefer to stick to the
familiar, Favorite (Mayakovskaya
metro) cooks American style grub
and houses its own micro brewery,
with mains rising from R500 to
anything under R1000. A similar
flavour at mid-range prices can
be enjoyed at the George Best
(Ploshchad’ Revolyutsii or Kitay-gorod
metro), which also has a late night
party scene across its three floors.
Both show live sports.
Of course areas near the Kremlin will
be more expensive when it comes to
dining. The Bosco Cafe (Ploshchad
Revolyutsii metro) and Coffee Mania
(Lubyanka metro) offer prime locations
for the main landmarks with meals often
R1000, but are two of many offering
such fayre within close proximity.
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Elsewhere it’s a case of taking your
pick, although you will see a lot of
places advertising authentic (insert
any country) cuisine, particularly
those of Eastern Europe. Many of
these will be overpriced and the
least bit authentic. Both Khachapuri
(Pushkinskaya metro) and Darbazi
(Taganskaya metro) buck this trend
and serve up proper Georgian
cuisine, with meals priced up to 1000
rubles, many will cost half of that.
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If you want to push the boat out
you will again be spoilt for choice.
Brasserie Most (Teatralnaya metro),
which is open until midnight
everyday, cooks up French delicacies

If it’s more a drink you’re after then
the Bobby Dazzler (Turgenevskaya
or Chistye Prudy metro) and English
Pub Albion (Aleksandrovsky Sad or
Okhotny Ryad metro) offer both a
feel and taste of home. Jaws Spot
is a craft beer place and Rule Tap
Room (Metro Borovitskaya) offers
one of the city’s greatest varieties of
draught and bottled beers. It is open
until midnight daily, but if you have
a hunger for more then Propaganda
(Metro Kitay Gorod) does not turf
you out until 06:00. Good for cheap
drinks and alternative tunes.
Additionally the city has an expanding
gay and lesbian scene. Secret
(Kurskaya metro) offers cheap drinks
and dancefloors, whilst 12 volts
(Mayakovskaya metro) was the founder
of Moscow’s lesbian movement.
Wherever you choose to dine,
reservations are recommended in the
evening, especially for restaurants
closer to the centre.

TAXI
More and more taxi operators are
available in Moscow. These are more
expensive than the efficient metro,
but will tend to be with you within ten
minutes of your request. However be
warned that the traffic can cause long
delays.
TROIKA CARD
This payment method for transit
can be used on the metro, as well
as buses, trams and trolleybuses.
Money can be added at fare terminals,
most stations and transport hubs. A
journey on the metro will cost you
R35, whilst the card’s value of R50 will
be refunded to you once the card is
returned to a ticket clerk.
BY METRO
By far the fastest and most effective way
of getting around, the metro is generally
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Ideally you would explore all that
Moscow has to offer by foot, but given
its size that is simply not possible.
However being such a large city and
a capital at that, public transport is
expansive and reliable. So plan well
and you will be able to see everything
you wish to with relative ease

the cheapest and also the most reliable.
You are unlikely to be waiting more than
a few minutes for a service, although
they do get extremely busy especially
during rush hour. It operates between
the hours of 05:30-01:30.
Organised by a series of radial lines
and rings the system comprises over
150 stations. All can be easily identified
by the large ‘M’ signs outside and
house maps of the whole system
inside. If you are moving between
districts you are generally set to
expect a couple of changes. This
would be done on Koltsevaya (Ring)
Line, the Moscow Central Ring (MCR),
or within one of the central stations. An
app can be downloaded for either iOS
or Android where you can view maps
and follow your route whilst on the go.
Tickets can be purchased by either
cash or card and by using ticket
machines or offices. It is then a case of
deciding which type of ticket you wish
to buy. The first is to buy a ticket with
a number of journeys you wish to make
or have to use. This can be between
one to 60 on that one ticket. Each
journey is R55, however the price is
reduced if you buy more journeys. So
a full ticket of 60 journeys equates to
around R28 per trip.
The alternative is a ticket that is
limited by time, but not by journeys.
One day is R210, three days R400 and
seven days R800. These can also be
purchased for 30 and 90 day periods.
Wifi is available on the metro, you just
need to register through the website
your browser is directed to.
It’s worth noting that some but not all
signage will be in English.

www.fsf.org.uk/worldcup
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services can be identified as their
numbers begin with a nine.
Some stops have wifi, but the use of this
is limited to 25 minutes and 50 people
at a time, so perhaps not the place to
download a boxset to your tablet.
BY COMMUTER TRAIN
These are more for, well, commuters
obviously and useful for reaching
suburban destinations. Payment can
be made in all the ways as with other
public transport, fares start at R20 and
increase based on distance.
BY MONORAIL
There is only one in Moscow and it
is included in the metro system, so
the same ticket procedures apply.
It is generally more of a landmark
and something to visit and ride than
serving much of a purpose nowadays.
BY BUS, TROLLEYBUS AND TRAM
Journeys with a Troika Card will cost
R35, whilst individual tickets can be
bought for R55. Or like the metro you
can purchase a ticket with an allotted
number of trips. 20 rides R110, 40 rides
R1140 and 60 rides R1150.

Image © CC Mauro

The timetable for such services
stretches from 05:00-01:00, whilst
there are 11 services that run
throughout the night. Seven of
these are buses including the H1
to Sheremetyevo Airport, three are
trolleybuses and one is a tram route.
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Furthermore there are a handful
of semi-express bus routes. These
only stop at the major stops and are
operated by bigger buses. These

Make sure you keep hold of your ticket
throughout, stations may have ticket
barriers, and ticket inspectors could
hand you a fine of R1000. Ouch!
BY CAR
We would not greatly advocate driving
in Moscow. Congestion is a big issue
and parking does not tend to be cheap,
albeit often available. You will likely end
up spending money to park up and
then be paying for public transport. Bus
lanes populate many central roads, for
which any encroachment will land you a
fine of R300.
BY BIKE
Bikes can be hired from over 150 selfservice stations around the capital,
although you must be pre-registered
online and add sufficient funds to your
account. 24 hours is R150, with a week
being R400. Bikes can be dropped off
at any rental station, with the deposit
refunded at the end of your rental
period. There are currently over 40
bike lanes within the capital, a number
that is increasing year on year.

The problem when planning time in
Moscow is not what to to, but what not
to do. The masses of cultural hotspots,
architectural marvels and attractions
to engage with is an endless list. So
unlike other cities you may visit you
should not be short for an activity,
however long you spend here.
Given its central location the Kremlin
(Aleksandrovsky metro) is a must see,
with some of the buildings dating back
to 1156. The red exterior houses over
800 years of political history, which you
can witness for yourself for R350. A visit
is likely to take at least half a day and
perhaps even longer should you explore
the further buildings (additional fees), but
you will not get lost with police keeping
visitors in check. Note that photos are not
allowed inside many areas.
However if you are short of time a visit
still offers an iconic visual and viewpoint
of the county’s powerhouse, including the
magnificent Kutafya Tower. If you have
found your way to the Kremlin, then you
can not miss Red Square (Ploshchad
Revolyutsii metro). A public space that
has seen it all since the 15th century;
everything from executions to coronations
have brought crowds flocking.
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Along the lines of Moscow magnificence
is St. Basil’s Cathedral. Situated at
the southern end of Red Square this
building is a mixture of wondrous
patterns and colours. Open daily
between 11:00-17:00, entry is R250, with
audio guides available for R200.
Away from the architecture and historic
centre Moscow has much to its culture.
The streets Old Arbat and New Arbat
offer a contrast between one another.
The old provides vendors and tourist
cafes, and the new houses the city’s most
lavish restaurants and nightclubs. The
Arbatskaya metro can be used for both.
But if seeking a rest from the city’s 24/7
style then a trip to Gorky Park (Park
Kultury metro) may be just what you are
looking for. With cafes and restaurants,
it sits on the bank of the Moscow River
and is the perfect place to sit back and
relax, complete with hammocks should
you prefer. Yet if the weather is a little
less favourable the Tretyakov Gallery
(Tretyakovskaya, metro) is an option.
Open Tuesday-Sunday 10.30-19:30 the
building houses the world’s biggest
collection of Russian art, with entry R450.
Again centrally you’ll find the Bolshoi
Theatre (Ohotnii Ryad, Teatralnaya
or Ploshad Revolutsii metro), tickets
tend to sell out in advance but tours
do operate just after 12 on Monday,
Wednesday and Friday.
Got a head for heights? The Ostankino
Tower offers a viewing platform at 340m.
Closed on Mondays, on other days it opens
between 10:00-20:00 with entry R980 for
adults. This must be booked in advance
and you must bring your passport with you.
Yet if you need a detox try Sanduny Baths
(Kuznetsky Most metro), although it’s not
cheap costing up to R1500.
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Elsewhere it is prices that range from
R8000 to those that will make you gulp.
Of course these are luxury places, but
the rates more than reflect that.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming
to have information of nearly 4,000
properties in Moscow on their system.
You can also try searching through www.
hotels.fifa.com and www.welcome2018.
com/en/hotels/. You can select your
required dates and find further
information on the accommodation
before making a booking.

The Accommodation
Unlike other cities where a scramble
for beds could be on the cards
Moscow is not a city short of
accommodation. The problem for
many will come in terms of cost.
Of course a price hike is inevitable
during the World Cup, but Moscow is
where it will hit hardest. A factor not
helped by its dominance of luxury
hotels as opposed to affordable ones.
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Despite this, reasonably priced
accommodation is slowly but surely
popping up. It will often constitute
dorms with limited private rooms on
offer and cost a few thousand rubles.
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Something with a bit more privacy and
quality will typically cost up to R8000
a night. These tend to be small hotels,
so rooms can be quickly snapped up
and don’t offer many extra amenities.
Although often in handy locations you
can regularly get good value for money.

It’s worth noting that the sheer size
of Moscow is not be underestimated.
Therefore when booking accommodation
be sure to check the distance from the
centre. A hotel that may say ‘Moscow’ could
in fact be out of town. In layman’s terms
it’s like booking a hotel in ‘London’, only to
find you’re staying well outside the M25.

Tourist Office
Moscow has two permanent travellers
information centres, with the standard
free offerings of maps and city guides
readily available.
•
•

Triumphalnaya Ploshchad
Krasnaya Ploshchad 3 (the GUM)

www.travel2moscow.com is an official
tourist advice website.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.

You will have no issue finding a bank or
ATM machine in the capital. Likewise
currency exchanges are often nearby
or inside banks, although currency
can prove tricky to change into rubles
unless it is US Dollars or Euros.

British Consulate
British Embassy Moscow
Smolenskaya Naberezhnaya 10
121099 Moscow
Telephone number + 7 495 956 7200
(also for out of hours emergencies)
Office hours: Monday to Friday 09:00-17:00

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along with
the likes of five-a-side pitches as well
as the usual facilities, don’t assume
that what applied in one city will
apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Moscow’s FAN
FEST will be located at Vorobyovy Gory,
with a capacity of 25,000.

Hospital:
Moscow European Medical Centre
Spiridon’yevskiy Pereulok, 5
+7 495 933-66-55
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Botkin Hospital
Address: 5, 2-oy Botkinsky
Proyezd Moscow
General tel: +7 495 945 0045
Sklifosofsky Hospital
Address: 3, B. Sukharevskaya
Ploschad
General tel: +7 495 680 6722
Pirogov State Hospital No. 1
8, Leninskiy Prospect
General tel: +7 499 764 5002
Pharmacy chain 36.6 has a
number of locations all over the
city. www.366.ru

Post Office
Main Post Office
Myasnitskaya ul 26, Moscow, 101000
Open 24 hours, take the metro to
Chistye Prudy
7, Nikol`skaya ul, Moscow, 109012
Mon-Fri 08:00-20:00
Sat 09:00-18:00
Sun 09:00-14:00
9, str.5, Tverskaya ul, Moscow,
125009
Mon-Fri 08:00-20:00
Sat 09:00-18:00

www.fsf.org.uk/worldcup
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Title

Title here

Download our FREE

reporting app

to confidentially report
football-based discrimination
(professional, non-league, grassroots and social media)
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INFO@KICKITOUT.ORG

@KICKITOUT

0800 169 9414

@kickitout

Title
Every three months we produce 190+ pages of top-notch writing on a
range of football-related topics from across the world, and throughout
history. Each issue is an eclectic mix of all that’s good about football
writing, featuring around 20 articles from the world’s best football
writers who are passionate about the stories they want to tell.
Available in a both digital and hard copy formats from
www.theblizzard.co.uk
www.fsf.org.uk/worldcup
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District: Volga District
Population: 1,100,000
Time zone: BST +2 hours
Average June temperature: 21°C

Round of 16
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Group Stage Fixtures (local time)

84

Match

Date

K/O

Brazil vs Switzerland
(Group E)

17/06

21:00

Uruguay vs Saudi
Arabia (Group A)

20/06

18:00

Korea Republic vs
Mexico (Group F)

23/06

21:00

Iceland vs Croatia
(Group D)

26/06

21:00

Match

Date

K/O

1G vs 2H

02/07

21:00

Located around 1000km southeast
of the capital, Rostov-on-Don is the
largest city in Southern Russia. It is
a cosmopolitan place with unique
monuments (including a water
pipe) dotted around, but still holds
an important role in the nation’s
industry. Founded in 1749 Rostov is
far from one of Russia’s most historic
cities but is proud of what legacy it
holds, albeit young.

Getting there

By Air
The international airport recently
closed, being replaced by the
brand new Platov International
Airport which opened in December
2017. The new airport is located
30km northeast of the city and
has been constructed as part of
the preparations and development
ahead of the World Cup. The airport
is served by direct flights from both
Moscow and Saint Petersburg,
typically run by Aeroflot, as well as
having non-stop connections with
Samara and Sochi. Some European
destinations have previously been
available, but it is currently unclear
which routes will be maintained at
the new airport.
As it stands transit away from the
airport is just two minibus routes.
The 285 serves downtown, the
train station and the city’s western
areas, while the 286 covers the
northern and eastern parts of the
city. Either route is less than R100
with journeys taking anything
between 40-60 minutes depending
on your exact destination.

Taxis, official or otherwise, tend
to be expensive, you could easily
be spending upwards of R1000
each way.

By Train
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The River Don runs through the city,
where boat trips can be taken, and
it provides the picturesque setting
in which the World Cup stadium will
lie. Despite its size and importance in
the region as gateway to the deeper
south, Rostov is not renowned for its
tourism and is frequently used as a
pit-stop by those heading to Sochi.

Rostov-on-Don is well served by
trains, so you can head either north
or south on a daily basis. Services
to the capital may only take 16
hours, but could last 25 depending
on the route taken, with fares
rising from R2000. A fare to Sochi
ranges from R1200 to R2500, taking
between nine and 15 hours. Most
trains of a long-distance nature will
depart from pl Privokzalnaya, the
main train station.
Free trains will also be running
to the city before and after the
matches, but must be reserved by
visiting www.tickets.transport2018.
com/free-train. So we would advise
to book early in order to avoid
disappointment.

By Bus
If other transport options are too
expensive or fully booked, buses
can be taken to Moscow. These
take upwards of 15 hours and
leave on multiple occasions daily,
fare R1500. Volgograd would be
another destination of note. The
fellow host city takes around ten
hours to reach, where a ticket
should be less than R700 for the
daily route.

www.fsf.org.uk/worldcup
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Buses are generally seen as a last
resort for getting to or from Rostov
due to the long distances, but can
prove handy for places such as
Volgograd where air and train links
are rarely direct.

The Stadium
Rostov Arena - capacity 45,000
The stadium lies on the left bank
of the River Don which is a typical
tourist spot and popular place
amongst locals for restaurants.
Work is still ongoing around the
stadium’s perimeter, and the internal
suspended roof is all but complete
with construction having started in
2013. Following the tournament local
side FC Rostov will play their home
matches there, a team who recently
featured in the UEFA Champions
League group stages.
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The stadium is around 15-minutes walk
from the centre across a footbridge,
but is also accessible by public
transport. The 39 bus runs from the
station to the stadium but not through
the centre, whilst from northern areas
of the city take the number 516. The
number 1 and 4 trams run through
the centre from the station, you will
then need to get off at Voroshilovskiy
Prospekt and cross the footbridge.
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Eating and Drinking
Unlike more tourist savvy cities in
Russia you are less likely to encounter

many tourist traps or average food
at abnormal prices in Rostov-on-Don.
However this less touristy feel sees a
lack of English menus and speakers
within restaurants, so you will need
to be sharper when choosing where
to dine.
If you are keen to avoid hassle then the
classic Russian cafeteria-style eateries
are available and certainly affordable.
Items can be identified by their pictures
on the menu, and the food is not as
bad as the school dinner setup would
suggest. Zolotoy Kolos is centrally
located and open until 21:30 daily.
Despite lacking a real tourist vibe there
is still the variety of cuisine you would
expect from a large city. Ryba is a
affordable seafood restaurant on the
Don’s bank which is open until 02:00 at
the weekend. Or if it’s Russian cuisine
you are after Beliy Slon and Smetana
offer mains for under R200, with the
former a good outlet for vegetarians.
But if old habits die hard then Cheshka
and Pinta should do the trick. The
sports-bar/pubs air live sport and serve
budget food. Pinta is a chain so you
may spot a few of them, whilst Cheska
dishes up German-esque meals.
Alternatively the Abbey Road Pub as

Getting Around
There is no metro system in Rostovon-Don, but the city is well covered by
other public transport. Many visitors
use the electric trains to explore,
which in other cities only tend to be
occupied by commuters.
BY BUS, TROLLEYBUS AND TRAM
The city has more than 100 bus and
marshrutka routes, so as you can
imagine these methods can be used
to travel the whole of Rostov-on-Don.
Otherwise there are five tram routes and
double that number of trolleybus lines.
Trams operate between neighbourhoods
on the right bank of the Don, with
trolleybuses covering the city’s central,
northern and eastern areas.
Fares are R25 for a bus or marshrutka
and R17 on the trams or trolleybuses.
Money can be loaded onto a travel card
should you wish to at terminals, these
tend to offer reduced rates of travel.
BY ELECTRIC TRAIN
These are used within the city and
when reaching suburban destinations,
so you may wish to hop aboard to
get around. The majority of the city is
accessible with the exception of the
northern part, while there is currently
no station within walking distance of
the stadium. Fares vary from R17-R60
dependant on the distance travelled,
and can be purchased at stations or
from the conductor on the train.

BY BIKE
Cycling infrastructure and possibilities
within Rostov-on-Don are on the up.
Streets in some areas have dedicated
lanes and spots to park up, and
pleasant rides can be taken along the
embankments and around local parks.
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you would expect is adorned with
Beatles memorabilia serving up pub
grub with a good selection of drinks.

Things to see and do
Given the city’s inferior age to many
of its counterpart host cities the
cultural attractions on offer are
different and less abundant. There are
things to see and do but options are
not as plentiful as with other places
of a similar size. Nonetheless if you
are here for a few days around a
match there is still enough to explore.
Despite its differences, Rostov does
share a common trait of many host
cities. Situated on the River Don,
both commerce and tourism has
naturally found itself attracted to the
areas beside the river, making the
Embankment area one of the city’s
most popular among visitors.
From a cultural perspective the area
is populated with many sculptures
and features to observe. The ‘Horse
Bathing’ was installed in 2013 and
is the work a local sculptor, and the
Petrovsky Fountain spurts water from
over 105 jets to the tune of popular
music and coloured lights.
You will continue to find monuments
and statues along the Embankment,
but in terms of architecture one of
the most unusual is the former river
station. The structure essentially looks
like two or three buildings piled upon

www.fsf.org.uk/worldcup
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one another and now houses shops
and restaurants at the bottom.

which may also be worth exploring
for its rich variety of produce.

Meanwhile at night the area comes
to life with live music and tasty food
stalls. Local kebab variations are a
popular snack. Elsewhere cafes and
restaurants can be frequently located
on Pushkinskaya Ulitsa and the city’s
main street Bolshaya Sadovaya.

In terms of museums, you will find a
fine art gallery, a museum of modern
art and the regional museum of local
lore which is visited for its unique
archaeological collection, including
gold and silverware.
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The Civil War Monument marks the
Russian Civil War (1917-1923) and is
gigantic, but if you wish to discover
more about the area’s past it may be
worth visiting the Regional Museum.
Open Tuesday-Sunday 10:00-17:30
exhibits cover the region’s past of 1600
years, long before the city was even
built. Entry is R130.
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Along similar cultural lines the
Nativity of the Virgin Cathedral
sits centrally, open 08:00-19:00. Its
golden domes and bell-tower grab
attention from the old market square,

But in what is a cosmopolitan city
tourism is yet to truly kickstart, so it
may be a case of relaxing within the
surroundings. Gorky Park offers a leafy
spot to grab a coffee or indulge in the
small funfair.
Alternatively voyage the River Don
and visit Starocherkassk, where day
trips are R550 which includes some
food. These are run by Don’s Tours,
but other operators frequent the area
including Reina-Tour NTV, which claim
to be running a thematic bus excursion
during the World Cup called ‘The
Golden Football of Rostov’.

The city also offers designated tourist
routes around the areas sights. Leaflets
outlining these routes can be collected
at the Tourist Information Centre.

The Accommodation
We have established that the city is
hardly a tourist hub, therefore when it
comes to accommodation options may
prove limited and expensive, although
they are often located centrally or by
the river. Despite this the chain hotels
of Mercure and Radisson can still be
found, but as ever we would urge you
to book in advance.
An impact of the accommodation
issues is that some visitors choose to
stay at the Airport Hotel. It tends to
be cheaper than its competitors in the
centre, which can be reached by bus.
But if the back and forth sounds rather
tedious the Don-Kihot is a three star
hotel a short walk from the cathedral,
complete with an onsite restaurant and
bar, whilst Bla Bla, Kit and Oliver are all
hostels with generally lower rates.

Elsewhere hotels advertised as three
stars will provide a standard and
comfortable stay, and some may even
have elaborate interiors, but also be
sure to check their location in relation
to public transport and the city centre.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming to have
information of nearly 600 properties in
Rostov-on-Don on their system.
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Rostov also houses various outdoor
activities, such as Planeta with its
climbing opportunities and a local gokart centre at Lemar Kartodrom Track.

But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels/. You can
select your required dates and find further
information on the accommodation
before making a booking.

Hospital:
Rostov Oblast Clinical Hospital
Address: 170 Blagodatnaya Str.,
Rostov 344015
Tel: +7 863 224 7958
City Hospital No. 4 Rostov-on-Don
Prospekt Bogatyanovskiy Spusk,
Rostov-on-Don
Tel: +7 863 263-30-90
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Further up the price ladder comes
the Marins Park hotel. A popular
dwelling, it offers free wifi and staff
who speak English in its central
location. Another common choice is
the Don Plaza with rooms priced in
excess of R5000, four or five times
more than the airport hotel. But the
rooms often come with a view of the
city and it is revered for its breakfast
which is included in the price.

www.fsf.org.uk/worldcup
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Post Office

British Consulate

116/63, Lermontovskaya ul,
Roston-on-Don, 344000
Mon-Fri 08:00-22:00
Sat and Sun 09:00—18:00
19, Soborny’j per, Rostiv-on-Don,
344007
Mon-Fri 08:00-20:00
Sat 09:00-18:00
Sun 09:00-14:00

Tourist Office
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Traveller’s Information Centre of the
Rostov Region
45, B. Sadovaya Str., Rostov-na-Donu,
344002 Russia
+7 (863) 276-7908
+7 (863) 295-0914
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Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.

Rostov-on-Don also has smaller
services available at travellers
information centres, with the
standard free offerings of maps and
city guides readily available.
Platov International Airport
Rostov Main Railway Station
Don-Plaza Congress Hotel
Gorky Park, Bolshaya Sadovaya
Ulitsa, https://vk.com/tic.rostov
(daily 10:00-21:00)

There is no embassy in Rostov-onDon but there will be representatives
available in the city in the days
before, during and after England
matches should you need any
assistance. For additional details
please see the Foreign and
Commonwealth Office information on
page 122.

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along
with the likes of five-a-side pitches
as well as the usual facilities, don’t
assume that what applied in one city
will apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Rostov-on-Don’s
FAN FEST will be located at Theatre
Square, with a capacity of 25,000.
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Quater Finals

Match

Date

K/O

France vs Australia
(Group C)

16/06

13:00

Iran vs Spain
(Group B)

20/06

21:00

Poland vs Colombia
(Group H)

24/06

21:00

Korea Republic vs
Germany (Group F)

27/06

17:00

Round of 16
Match

Date

K/O

1C vs 2D

30/06

17:00

Match

Date

K/O

W53 vs W54

06/07

21:00

Location: Volga District
Population: 1,200,000
Time zone: BST +2 hours
Average June temperature: 18oC

Kazan is ranked as Russia’s happiest
city and marks the point for many
where Europe and Asia truly intersect.
Capital of the Republic of Tatarstan
the innovative and ever-growing city
is one of the country’s oldest, having
www.fsf.org.uk/worldcup
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celebrated its millennium in 2005.
To some the muslim capital of
Russia, Kazan is the centre of Tatar
culture and a city of true diversity.
This coexistence of religions is
depicted by the glorious cathedral
and mosque both housed within
the city.
Home to a number of the nation’s top
universities in recent years Kazan has
gained a reputation as being a capital
of sport. In 2015 it hosted the FINA
World Aquatics Sports Championship,
before hosting games at 2017’s
Confederations Cup, with football team
Rubin Kazan having lifted the Russian
Premier League title in 2008 and 2009.

Barcelona and destinations in
Germany. Direct flights are not
available from the UK.
To get to the city from the airport
there are two options. As with
Moscow there is a an Aeroexpress
train service, this takes half an hour
but leaves at irregular intervals. It
is often two hours between each
service and even more infrequent
during the night. A one way fare is
R200 in standard class. The other
choice is to take the 197 bus into
town. These run two or three times
an hour and are operational between
05:00 and 23:00, with the last bus
leaving the airport at quarter to ten.

Getting There
By Train
By Air
Kazan International Airport is 30km
south of the city and following
wide-ranging improvements it is
regarded as one of the country’s
best. Flights to the rest of Russia
are typically diverse with over 20
cities connected by scheduled
services. But we would advise
booking in advance where
possible. Connections to Moscow
and Saint Petersburg are daily and
put on by Aeroflot, S7 and UTair in
the main.
Common direct international
services are far less frequent
than Moscow for example, with
Istanbul and CIS countries offering
a few links. In the past non-stop
flights have been possible from
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Kazan is relatively accessible by
train once you are in Russia, with
many services passing through
its two stations from the east and
west. The stations are known as
Kazan-1 and Kazan-2, but there
names may appear differently on
timetables or tickets. 1 is either
referred to as Stary Vokzal or
Kazan-Pass, with 2 recognisable
on timetables as Vosstanie-Pass.
Both stations operate suburban
and long distance trains, so be
sure to check your ticket.
Trains to Moscow take 11-12 hours
costing around R1500, whilst for a
journey to Saint Petersburg travel
time can be comfortably doubled.
To the east Ekaterinburg takes
approximately 14 hours and will
cost a little under R2500.

By Bus
Bus services are few and far
between, which is hardly a huge
surprise with Moscow the best
part of 1000km away. However
services to the capital and the
slightly closer cities of Nizhny and
Samara are available. But overall
we would recommend using air or
train travel to save on time, with
the added comfort factor.

The Stadium

Kazan Arena - capacity 45,000
Having hosted matches in last year’s
Confederations Cup you will be glad
to hear the stadium is ready and in full
working order ahead of this summer’s
tournament. Opened in 2013 and used
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for events during the World University
Games, the arena’s architects also
designed Wembley Stadium. After the
World Cup Rubin Kazan will continue to
play their home games at the venue,
as well as it being used for a mix of
entertainment events.
Located in the northeast of Kazan
the stadium lies on the banks of the
Kazanka, with most visitors using the
tram to access it. Tram 5 (from the
central station) or 6 (running from
northern Kazan) are the routes to take,
before disembarking at the Kazan
Arena stop. Other options are the
number 2 and 13 trolleybus or buses
numbered 33. 45, 62 and 75.

Eating and Drinking
Given the rising popularity of Kazan
for tourists it is no surprise that the
number and variety of food outlets
has increased. However on the flip
side of this so have the ‘tourist
traps’. Baumana street houses a
large quantity of the city’s eateries,
but also some of those to avoid such as the kind of independent fast
food outlets proclaiming to serve
traditional Tatar food.
Nonetheless traditional cuisine and
its diverse flavours can quite easily
be found all over the city. Bilyar with
dishes between R50-R200 cooks
up Tatar cuisine, you can try their
echpekmoks with bullion or ukha,
a creamy fish soup. There are four
of these across the city but if not
en route you may want to try Kazan
Ashkane-chai Yorty, serving similar
fayre - main meals are typically less
than R100.

www.fsf.org.uk/worldcup

Image © CC Wikimedia Commons

Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

93

Kazan Guide

Kazan Guide
If you are after something more
familiar Priyut Kholostyaka and
Art Cafe (06:00 close on Friday
and Saturday) lay on international
favourites as well as Russian meals.
At either there really is something
for everyone coming in at mid-range
prices up to R500.
Alternatively formal settings with finer
dining are available. Giuseppe is a
critically acclaimed Italian close to the
Kremlin, with a formal mood and dress
code. Or try Dom Tatarskoy Kulinarii,
prices are more than double most
places (R1000+) but you can get rare
dishes such as horsemeat.
Otherwise the Central Market and
Bahetle supermarket will sort you out for
snacks, whilst Stolle offers tasty pastries
without the pocket pinching prices.
Or if it is refreshment you are after
Maximillian’s Brauerei Kazan is a chain
microbrewery complete with dance floor.

Getting Around
As with many large cities Kazan has a
sufficient mix of transport options. These
are generally reliable and punctual
covering most of the urban area.
BY METRO
One single line of 17km working north
to south makes up the metro system
and takes 22 minutes from start to
finish. Open between 06:00 and
00:00 the metro is useful to get to
the Kazan-2 station or when visiting
the Kremlin. This is easily accessed
from the Kremlyovskaya metro station,
which itself is a 15 minute walk to
the Kazan-1 station. Trains are not as
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frequent as in Moscow, a wait of five
minutes between services would be
considered short.
A single fare is R25 and can be paid
for using self-service machines, which
do give change. But if you are looking
to make multiple journeys purchasing
a smart card or travel card makes trips
cheaper the more you pay for.
BUSES, MARSHRUTKAS, TRAMS AND
TROLLEYBUSES
Buses are responsible for two thirds of
public transport passengers in Kazan,
largely down to its great coverage,
even in less populated areas. Services
usually begin at 05:00 and end around
21:00 or 22:00, but more travelled
routes run until 23:00.
Away from bus travel there are ten
trolleybus and five tram routes across
different areas of the city. Any of these
routes, as well as the buses have
a fare of R25 which can be paid on
board if required. All vehicles intercom
information is broadcast in Tatar and
Russian, and often English, too.
COMMUTER TRAINS
Electric commuter trains run from both
of the city’s main stations, Kazan-1
and Kazan-2. Although largely used by
commuters they can prove a handy
way of getting around quickly. Some
services operate in more central areas
and offer a direct route to certain
locations that would otherwise require
two separate buses.
BY BIKE
You can cycle in the bus lanes of
Kazan, and there are a number of
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BY BOAT
Many visitors wish to spend a day
visiting Sviyazhsk. Boats leave daily
(duration two hours) for the small
island at 08:45 and make the return
journey at 16:30. The fare is around
R100. Visitors flock to the Assumption
Cathedral and Monastery which is a
UNESCO World Heritage Site.

Things to see and do
The cultural attractions in Kazan
differ from many Russian cities given

that they reflect the diverse beliefs
of their population. But thanks to the
tourism the city experiences many of
these are accessible to visitors and
often for only a handful of rubles.
The chairman of the local tourism
committee has said tours of the city
will be offered in eight languages,
which may vary depending on which
supporters are present.
But what does not differ is the Kremlin
centrepiece. Entry is often free and
you are able to explore the parks
surrounding the impressive white and
sky-blue building at your leisure until
22:00 daily. However in a contrast to
other Kremlins that populate Russian
city centres, Kazan’s sits adjacent to a
mosque, which is within the grounds.
The Kul Sharif Mosque, which includes
a museum (R100), was named after

www.fsf.org.uk/worldcup
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cycle routes of varying lengths around
the city. Bike hire places are dotted
around the centre and suburbs - but
be prepared for some inclines if you
choose to cycle.
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the imam who died when defending
the city from Ivan the Terrible’s army.
Completed in 2005 after a ten year
project the museum supplies booklets
explaining the exhibits inside. If this
whets your appetite for more of the
area’s architecture you may wish to visit
the Annunciation and Peter Cathedrals,
or the Soltanov and Nurullah Mosques.
There are a number of museums to
complement the religious buildings, such
as the National Museum of the Republic
of Tatarstan (R150) and Soviet Lifestyle
Museum (R160), of which the former
is closed on Mondays. Alternatively
try the Tatarstan Museum of Natural
History, home to a number of exhibitions
including dinosaurs - entry is R150.
Otherwise be sure to take a walk along
Baumana street admiring the various
boutiques and visiting souvenir shops.
Still got time to kill? Kazan boasts an
impressive Oceanarium and even its
very own circus.

Accommodation
When you consider the growth and
development of Kazan it should come
as no great surprise that there is a
reasonable variety of accommodation
that should suit all budgets, with a
reported 14,000 rooms ready. Such
development also sees the chains
of Ibis, Park Inn and DoubleTree by
Hilton all take up residence in the city.
Budget accommodation is in supply
with a number of hostels available
within Kazan. Bulgaru Hostel offers
beds for around R500 per night and
free wifi, whilst for the same price
Oranjin Hostel offers various amenities
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and rooms ranging between two to six
beds. Next to the Kremlin you will find
Aillin Hostel (R500), although there
is also the more established Hostel
Kremlin close by, with rates of R600 for
a feel of Tatarstan.
For more privacy the Milena Hotel and
Hotel Shushma offer a quiet and clean
stay, with the Kremlin within walking
distance of both. Note that Milena has
no lift. If fully booked, hotel Volga has
rooms costing R1500 upwards offering a
welcoming yet tired looking place to stay.
Elsewhere Hotel Giuseppe will give you
greater comfort with a homely Italian
vibe. Standard rooms will set you back
between R3000-6000. As perhaps
a last resort you could consider the
Shalyapin Palace Hotel, but as the name
suggests this is luxury and rooms will
cost you R7000 on a good day.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming
to have information of nearly 1,500
properties in Kazan on their system.
But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels/. You can
select your required dates and find further
information on the accommodation
before making a booking.

Hospital:
Republican Clinical Hospital
138 Orenburgsky Trakt, Kazan,
420064
Tel: +7 843 231 2109
Tel: +7 843 231 2090

Traveller’s Information Desk
Kazan International Airport
+7 (843) 254-0159
http://visit-tatarstan.com/
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+7 (927) 033-1133
http://kazantravel.ru/

British Consulate
Post Office:
Kremlyovskaya St, 8, Kazan,
Respublika Tatarstan, Russia, 420111
+7 843 292-81-31
Mon-Fri 08:00-13:00, 14:00-20:00
Sat 09:00-13:00, 14:00-18:00

There is no embassy in Kazan but
there will be representatives available
in the city in the days before, during
and after England matches should
you need any assistance. For
additional details please see the
Foreign and Commonwealth Office
information on pages.

Fan Zone

Kazan has three travellers information
centres, with the standard free
offerings of maps and city guides
readily available.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Kazan Traveller’s Information Centre
Ulitsa Kremlyovskaya 15/25, Kazan
+7 (843) 292-9777
+7 (843) 292-3010
http://kazantravel.ru/
Excursions Centre (additional office of
the Kazan TIC)
Ulitsa Pushkina 4, Kazan
+7 (843) 231-6798

Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along with
the likes of five-a-side pitches as well
as the usual facilities, don’t assume
that what applied in one city will
apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Kazan’s FAN
FEST will be located at the Family
Center Kazan, with a capacity of 25,000.

www.fsf.org.uk/worldcup
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District: Northwest Russia
Population: 5,200,000
Time zone: BST +2 hours
Average June temperature: 15.5°C

Match

Date

K/O

Morocco vs Iran
(Group B)

15/06

17:00

Russia vs Egypt
(Group A)

19/06

21:00

Brazil vs Costa Rica
(Group E)

22/06

15:00

Match

Date

K/O

Nigeria vs Argentina
(Group D)

26/06

21:00

W57 vs W58

10/07

21:00

Round of 16

Semi Final

Third Place Play-Off

Match

Date

K/O

Match

Date

K/O

1F vs 2E

03/07

17:00

L61 vs L62

14/07

17:00

Settlements in the area date back
thousands of years, but it was not
until 1703 that the city was founded by
Peter I the Great. Lying on the banks of
the Neva River at the edge of the Baltic
Sea, days in June often exceed 18
hours of daylight with tourists flocking
to see the sights.
But it was not always so revered and
has experienced many name changes,
including Petrograd and Leningrad, as
well as heavy bombing in the Second
World War. However recently, and
particularly since the break up of the
Soviet Union, Saint Petersburg has
prospered to be considered a jewel in
Russia’s crown.

Getting There

By Air
Saint Petersburg’s only major
airport is located south of the
city. Pulkovo Airport is state of
the art (i.e. wifi throughout) and
has non-stop services to many
large cities, both in Russia and
across Europe. Moscow is around

an hour long flight away, with the
likes of Kaliningrad and Nizhny
Novgorod around double the
time, and a journey to Sochi three
hours. Elsewhere direct flights are
typically available to capital cities,
these include Amsterdam, Berlin
and Milan.

Saint Petersburg Guide

Although only 300 years old, Saint
Petersburg is Russia’s beautiful
second city. Nearly 700km from the
capital it is a place rich in culture and
architecture, with many of its streets
an attraction in their own right. The
centre is a UNESCO World Heritage
site from which the city sprawls
outwards. Across its channels and
islands come some 800 bridges,
creating picturesque viewpoints for
its five million annual visitors.

From the airport getting a taxi is
generally much safer than in other
cities and will take between 30-60
minutes depending on the rush
hour traffic. Official taxi staff will
help arrange your location with the
driver, with the fare around R1000
depending on the exact location.
Unfortunately the metro system
does not stretch to the airport,
so it is a case of buses if you
are using public transport. The
number 39 marshrutka will take
you to the nearest metro station
Moskovskaya. Operating between
07:00-23:30 these run at very
regular intervals. Alternatively
the 39 bus will ferry you to Ulitsa
Kostiushko or Ulitsa Gastello in
the city and tends to run every 15
minutes between 05:50-01:30. Any
of the above should not cost more
than R40.
It is advisable to leave the city at
least three hours before your flight
to account for the unpredictable
traffic when departing.

By Train
Saint Petersburg is not only
well connected by train to most

www.fsf.org.uk/worldcup
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of Russia, but has many quick
services to locations in Europe.
There are a handful of major
stations in the city where you
can buy tickets from service
centres and ticket machines.
However as always we would
recommended booking in
advance where possible.
During the day Moscow can be
accessed in four and a half hours
when using the Sapsan service,
these depart at least six times
daily from the city’s Moscow
Station. There are also typically ten
overnight departures to the capital
with a varying degree of class and
comfort. First class tickets begin
at R5000, but for second class you
should not have to pay more than
R3500. In addition there are direct
trains every day to host cities
Kaliningrad, Ekaterinburg, Nizhny
Novgorod, and Volgograd.

By Bus
Given its size and importance Saint
Petersburg is well connected on
international bus routes, but the
train is seen as a more pleasurable
and quicker mode of transit.
Buses usually depart from
Avtovokzal which is the main bus
station and has a handy website
www.avokzal.ru including timetables
and routes. Helsinki is a popular
destination and ticket prices are a
fraction of what you would pay on
the train, but these take at least
twice as long. Daily buses run to
Riga (R1400, nine hours) and Tallinn
(R1900, seven hours). Such routes
are mainly operated by Lux Express
and Ecolines.

The Stadium

Image © CC quinntheislander, Pixabay

Elsewhere Europe is well serviced
by comfortable long distance
trains. The most popular train
leaves four times daily from Finland
Station and reaches Helsinki in
under four hours, which includes
a stop at Vyborg www.vr.fi . Other
trains reach destinations across
Eastern Europe, but many trains
travel through Belarus so you will
need a transit VISA.
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Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

Saint Petersburg Stadium - capacity
64,000
Located on Krestovsky Island the
stadium may be familiar to some as it
hosted both the opening match and
final of last year’s Confederations Cup.
The venue is equipped with all the

The arena is over 7km from the city
centre and is accessible by either bus
or the metro. The number 10 or 25 bus
services stop 15-minutes walk away,
with their routes running through the
centre and northern areas respectively.
The closest metro stop is Krestovsky
Ostrov. This is on line 5 which passes
through the centre but is the best part
of half an hour walk from the ground.
The Novokrestovskaya Metro
station is scheduled to open before
the tournament which will be on
Krestovsky Island, along with a
footbridge from the Primorsky District.
So watch this space.

Eating and Drinking
Dining in Saint Petersburg has often
been associated with its high prices,
but whilst still not particularly cheap
it is now renowned for its quality.
Like any major city prices can drop
in quieter areas or suburbs, although
some eateries offer lunch-deals. These
give you the opportunity to indulge in
the finer cuisine at a budget price.
Nonetheless you are likely to find
yourself exploring the historic centre
and may wish to top up the tank. Soup
Vino offers fresh salads and soups,
as well as the other typical lunch
bites with the option for takeaway or

there is Marketplace. The canteen
which is open 09:00-18:00 has a
selection of self serve polish dishes
to choose from. Meals at both range
from R300-R400 and are in walking
distance of the Nevsky Prospekt metro.
Similarly you will find many street
food outlets with a Japanese theme
common at prices that are affordable.

Saint Petersburg Guide

expected modern features, but has the
additional facilities of a sliding pitch
and retractable roof which closes in
a mere 15 minutes. The stadium sits
on the site of the Kirov Stadium which
was demolished in 2006, and is home
to Zenit Saint Petersburg the 2008
UEFA Cup Winners.

Of course it is not all snacks and
hefty meals with the hefty prices to
match are on the radar. MiX in Saint
Petersburg (Admiralteyskaya metro)
will feed you up on a flavour of France
and does have some set menus which
can be cheaper, though dishes can
cost over R2000. Such high-standard
food is further available across the city,
with Na Zdorovye! (Sportivnaya metro)
being yet another example of hearty
meals and vodka shots if you fancy.
Elsewhere restaurants may advertise
a menu including bear meat, but
these can be tourist traps and never
frequented by locals.
Other than that you are honestly going
to be spoilt for choice when it comes to
dinner time. You will find all the global
fast food outlets and some native ones,
as well as a plethora of mid-range
restaurants serving the likes of Italian
amongst international favourites.
Moreover whilst you won’t be able to
move for Russian cuisine the city also
houses some other unique dishes.
Uzbek and Tajik food is very cheap
and readily available with meals R250.
Locations are often tucked away,
with many inside the Sennoy Market.
In addition slightly more expensive
Georgian restaurants are dotted
around, another type of food that is
hard to track down outside of Russia
and Eastern Europe.

www.fsf.org.uk/worldcup
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principle that is continued with few
stations being centrally located. But
while the metro is not always ideal
the various bus and tram routes
should do the job.
TRAVEL CARDS
These can be purchased from ticket
offices inside metro stations around
the city and generally offer better rates
than individual tickets. When using a
travel card a metro ride will cost you
R36 and anything above ground has a
maximum fare of R31.
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However if you are just looking for
somewhere to enjoy the night or a
few drinks you will have no difficulty
achieving either. Whether it’s seeing
off a beer or sipping on a cocktail
even restaurants will be able to
accommodate you - and the city’s
largest drinking scene is located at
Dumskaya ul and ul Lomonosova.
Dickens Pub (Sennaya Ploshchad
metro) will give many a pint of their
usual, whilst the Tower Pub (Nevsky
Prospekt metro) is open 24-hours and
has staff who speak English.
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BY METRO
Despite some drawbacks it is an
effective and popular system than
runs between 05:30 and 01:00. Made
up of 67 stations across five lines
it is useful to reach the suburbs as
well as landmarks throughout Saint
Petersburg, apart from the Smolny
Cathedral and Mariinsky Opera
neighbourhoods. Be warned, the
descents to the underground stations
are steep!

The city has a growing gay and
lesbian scene. The Central Station
and Golubaya Ustritsa are clubs open
until 06:00 and lie close to the Nevsky
Prospekt metro.

Announcements are only made
in Russian, but you may find that
certain maps and some stations
have signage that is also in English.
A single fare is R45, with any station
identifiable by the large letter ‘M’
displayed.

Getting Around

BUSES, MARSHRUTKAS, TRAMS AND
TROLLEYBUSES

There are a number of different ways
to travel around Saint Petersburg,
however as already highlighted
the metro may not be ideal or best
placed for certain locations. A

The majority of trolleybus routes are
within the inner city, whilst buses also
go further afield such as to the airport.
Trams are less common but you may
find them useful if you are uptown.
Stops are marked by an ‘A’ for buses,

The other option is to board one of
the marshrutkas. These can be hailed
down anywhere except on Nevsky pr
where they don’t operate, with a fare
around R45.
COMMUTER TRAINS
The city’s electric commuter trains can
transport you short distances and into
the suburbs. These services run until
midnight and are very reliable.
BY BIKE
Bikes can be hired all over the city,
which is most commonly done through
Velogorod. Like ‘Boris Bikes’ these
can be picked up in one location and
deposited in another, but you must be
pre-registered to use one. Hire for a
day will be around R130.
BY BOAT
The city offers The Meteor as an
alternative mode of transit. The
hydrofoil runs on the tourist route from
the Hermitage to Peterhof and reaches
speeds of up to 70km/hr on the
40-minute trip. Leaving every half an
hour you will make a big saving buying
a return ticket.
BY TAXI
A cab is identifiable in Saint Petersburg
by its chequered sign on the roof and
yellow exterior. We would advise booking
or calling a taxi, as hailing one down
is not very safe. You will be looking at
paying around R30 per kilometre.

Things to see and do
In contrast to other major cities a lot
of Saint Petersburg’s key attractions
for visitors are situated centrally. This
even means some are within walking
distance of one another. The city is a
stunning combination of marvellous
buildings and world famous museums
all mazed between its waterways - an
exploration in themselves.
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an ‘m’ for trolleybuses and for trams
a ‘T’ will hang from the wires above.
The fare on any is R40, unless using a
travel card.

Arguably the city’s primary
attraction is the Hermitage Museum
(Admiralteyskaya metro), where
items chosen from a collection of
more than three million are displayed
across the three hundred something
rooms. Closed on Mondays it is open
from 10:30-18:00 everyday, except
Wednesdays when it closes at 21:00.
Entry is R400, with students free when
showing ID. But as well as the museum
you may wish to view the buildings that
house the work of Leonardo da Vinci
and Picasso, the pick of which is the
Winter Palace.
But the palace is just one of many
equally illustrious works of architecture
throughout the city. One of the most
exuberant would be the 18th century
Church on Spilled Blood (Nevsky
Prospekt metro). Having taken 24 years
to complete the building was used
to store potatoes when the city was
under siege in the Second World War
and only reopened to the public in
1997. Entry can be up to R400 and it
is open Thursday to Tuesday, 10:3018:00. But perhaps even more lavish
is St Isaac’s Cathedral (Isaakievskaya
Ploshchad metro), with its golden
dome. An icon of the Saint Petersburg
skyline, it also provides a superb view
of the city for those prepared to climb
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its 262 steps. Entry is R250 with the
same opening hours the as the Church
on Spilled Blood.

there are a number of hostels. These
offer cheaper rates and may be ideal if
you happen to be in a larger group.

No trip would be complete without
spending time on the Nevsky Prospekt.
A four-mile long street it hosts countless
eateries, shops and further sights
including the Cathedral of Our Lady
of Kazan. The hub of the city’s social
life, it is an area immersed in culture.
Of the city’s islands Vasilevskiy
(Vasileostrovskaya) is the biggest.
Hosting a mix of monuments and
museums it is also a good spot to bask
in the summer sun beside the Neva river.

When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming
to have information of over 7,000
properties in Saint Petersburg on
their system.

If you are looking for something more
relaxing then sightseeing tours are
readily available along the canals, or in
the evening visit the Mariinsky Theatre
and enjoy the ballet or opera.

Accommodation
There should be plenty of
accommodation to go round in Saint
Petersburg, which is what you would
expect from a city with such a large
tourist industry. If you are after the
familiar then you will find dwellings
from the chains of Ibis, Marriott and
Park Inn across the area.
However the main issue will come in
terms of affordability. A lot of places
are expensive considering what you
get in return for your many rubles.
There is also a shortage of mid-range
hotels, so you may have to shop
around and book in advance where
possible to get a good deal.
That said given its size and popularity
amongst various different travellers
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But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels/ . You can
select your required dates and find further
information on the accommodation
before making a booking.

Hospital:
American Medical Clinic
nab reki Moyki 78, St Petersburg,
Russia, 190000
Tel: +7 812-740 2090
EuroMed
60 Suvorovsky Pr, St Petersburg,
191124
Tel: +7 812 3270301
Medem International Clinic and
Hospital
ul Marata 6, St Petersburg,
Russia, 191025
+Tel: 7 812-336 3333

Post Office:
Pochtamtskaya ul 9, St Petersburg,
Russia, 190000
Open 24/7

Saint Petersburg Guide
Saint Petersburg has many travellers
information centres, with the standard
free offerings of maps and city guides
readily available. There are also three
other kiosks at Hermitage, pl Vosstaniya,
Isaakievskaya pl and at the airport.
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
14/52 Sadovaya ul, Saint Petersburg,
Russia
+7 (812) 242-39-09
Mon-Sat 10:00-19:00

British Consulate
There is a British Consulate in Saint
Petersburg, this is open Monday Friday 09:00-17:00.
191124 Saint Petersburg
Ul. Lafonskaya, 5 (formerly Pl.
Proletarskoy Diktatury, 5) Russia
+7 812 320 3200

There will be also be representatives
available in the city in the days before,
during and after any England matches
should you need any assistance. For
additional details please see the
Foreign and Commonwealth Office
information on pages.

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the case of
Russia 2018 a ‘FAN FEST’. These areas
allow supporters to gather and watch
the matches on big screens, for free.
The size and scale of these will vary
from city to city, however, and while
they will all be equipped with fast food
stalls and information from tournament
sponsors, along with the likes of fivea-side pitches as well as the usual
facilities, don’t assume that what
applied in one city will apply in another.
Some may only be open for matches that
are being played in the city itself, others
will include matches of the Russian
national team, while others will show
every game. Saint Petersburg’s FAN FEST
will be located at Konyushennaya Square,
with a capacity of 15,000.
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Group Stage Fixtures (local time)
Match

Date

K/O

Costa Rica vs Serbia
(Group E)

17/06

16:00

Denmark vs Australia
(Group C)

21/06

19:00

Uruguay vs Russia
(Group A)

25/06

18:00

Senegal vs Colombia
(Group H)

28/06

18:00

Match

Date

K/O

1E vs 2F

02/07

18:00

Match

Date

K/O

W55 vs W56

07/07

18:00
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Quater Final

District: Volga District
Population: 1,100,000
Time zone: BST +3 hours
Average June temperature: 19°C

Born in 1586 as a fortress overlooking
the Volga river, Samara is the capital
of the Samara Region and is the sixth
largest city in Russia. Samara marks
the starting point of the country’s Civil
War and is recognised as having played
a substantial role in Russia’s space
programme, marked by its museum
and exhibition centre dedicated to this.
Comprising nine districts the city
was outlined as the replacement for
Moscow due to its strong economic
core. Stalin even had a bunker built
in Samara should the capital have
fallen during World War II. Post-war
the now pleasant city remained closed
to outsiders as its industry grew and
the development of what is now an
economic hub began.

By Air

Around 35km north of the city is
Samara’s Kurumoch International
Airport. Many daily connections
are available to Moscow as well
as Saint Petersburg, these are
typically operated by S7, Aeroflot
and UTair. Non-stop flights to
other major Russian cities are far
more limited, with the exception of
a regular service with other host
city Ekaterinburg.
Further afield direct flights are
particularly hit and miss, so if you
are planning to fly directly from
outside Russia we would strongly
advise you book this in advance.
The most common route would be
from Frankfurt, but there are no
direct services from the UK.
Transport from the airport comes
in three different forms. Of course
a taxi is the most expensive,
around R1000, but is usually the
quickest clocking in at 40 minutes
or so. However for many this will
prove an unnecessary outlay with
the train or bus a viable alternative.

Samara Guide

The Aeroexpress runs twice a day
in each direction. It leaves the train
station at 08:56 and 15:40, and
from the airport at 13:03 and 18:30.
The journey takes one hour and 20
minutes including 6 stops, with a
fare R150 for adults. When heading
into the centre a shuttle bus will
take you from the airport to the
Aeroexpress platform. This bus is
included in the cost of your ticket
and will leave the terminal around
30-minutes before the train’s
scheduled departure.
Additionally buses 78 and 652,
along with Marshrutkas 392 and
406, ferry people from the airport
to the town and railway station.
These may prove more useful for
getting to a specific location, so it
is always worth double checking
with your accommodation what
route they recommend. Fares vary
from R25 to R60.

By Train
Samara sits on a prominent rail
junction, so you will find many
trains pass through the city. For
Moscow there are a number
of daily departures with their
durations between 14-20 hours.
The quickest service is the Zhiguli
train, but this will cost you just
under R5000. There is also a direct
route to Saint Petersburg. This
tends to run on alternate days
and can take 24 hours. Volgograd
is another host city accessible by
train, the fare is around R1700 and
will take 17 hours.
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Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

By Bus
Unlike many of the other host
cities a number of bus connections
actually prove more efficient
between Samara and certain
destinations. Perhaps the most
popular is the nine hour service
to Kazan, leaving three times
a day. The fare is R750. Other
notable connections are to Nizhny
Novgorod and Moscow.

By Boat
You can take a cruise to fellow
host cities Kazan (from R7300) and
Volgograd (from R11,300), but these
voyages will take three and five
days respectively.

The Stadium
Samara Arena - capacity 45,000
The building work began in
July 2014 and as of December
2017 the stadium’s roof was still
under construction, however the
installation of the pitch and internal
decorations were well underway.
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The arena’s design is dedicated to
the city’s aerospace heritage and is
situated within Samara’s Radiotsentr
district. Post-tournament the
stadium will become the home of FC
Krylya Sovetov.
At the time of writing there are no
public transport links within the vicinity
of the arena, with some of the closest
stops at least a 20-minute hike away.
However it is expected this will be
rectified in some format ahead of the
tournament, which is a relief given its
location out of the centre.

Eating and Drinking
Samara is yet to really catch the
tourism bug, a factor that is reflected
in its dining options. Choice is
nowhere near as diverse as some
cities, but prices are often lower
making eating out and having a few
drinks far more affordable. Saying
this, even the fussiest of eaters will
no doubt still be able to navigate their
way to a fast food jaunt.
Zhili-Byli is open until midnight daily
and offers hearty good value Russian
meals for around R250. That is a chain
restaurant, but if you after something
a bit more personal Kipyatok offers
that. The eatery serves up traditional
national fayre, as well as some more
experimental dishes from around
R300. Be sure to wash it down with a
cranberry mors.
Elsewhere the cosy Perchini Grill &
Wine cooks up European favourites
including vegetarian options, but you
may prefer somewhere with a bit more
life. If so for similar rates (R800) Kon
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v Palto is a renowned grill restaurant,
complete with whisky bar and room to
dance on the upper floor. Frau Muller
is a German restaurant with meaty
crowd pleasers and prices that reflect
the tasty but more simple dishes.
There is of course the token Shannon
Irish Pub with a good selection of
drinks and kitchen classics to keep
you going. Whilst Churchill’s Bar,
despite its name suggesting English
pub abroad, is in fact an upmarket
restaurant. If you are looking for a lively
night Skvoznyak is open from 19:00late on Friday and Saturday’s with a
range of DJ’s.
Self-caterers may be inclined to visit
the Troitsky Market. Open everyday of
the week you will be spoilt for choice
when it comes to fresh fish, meat,
cheese and veg.

money. The card costs R100, with each
fare on public transport R23. These are
valid on the metro, buses, trams and
trolleybuses and can be purchased
from ticket offices and post offices.
BY METRO
Samara’s metro runs west to east
across downtown from the waterfront
areas to those in the industrial
district. Made up of a single line
with ten stations, the closest to
the railway station is Alabinskaya,
which then requires bus 50 or tram
25 to reach. Alternatively you can
go to Moskovskaya and take either
trolleybuses 12, 17 and 20, or buses 1,
37 and 67 to get to the station.
A single ride on the metro will cost
you R25.

Getting Around
UNIVERSAL TRAVEL CARD
Many travellers prefer using one of
these, it is more convenient and saves

There is a pretty comprehensive
bus network in Samara which is also
complemented by the 24 tram routes
and 15 trolleybus routes that run
throughout the city. Buses cover all
areas, whilst the trams do a similar job,
except they they are not available in the
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Things to see and do
Without a rich history of tourism Samara
is not populated with numerous things
to see and do, even during the summer
months. Nonetheless if you visit Samara
there are a handful of notable places
to visit, which combined with other
sightseeing, food, drink and of course
the football should fill your time.

most northern and southern districts.
Likewise trolleybuses only don’t operate
in the Krasnoglinskiy District.
A fare will cost you R25, with planning of
journeys usually possible on apps such
as Google Maps and Yandex Maps.
BY ELECTRIC TRAIN
These train services are ideal for travel
between the more remote sections of
Samara and cover the suburbs. Routes
generally run from north to south on
the eastern side of the city, with fares
ranging between R20-R60 depending
on the distance covered.
The main railway station is in the
historical old town, this is 3km from the
Alabinskaya and Moskovskaya metro
stations.
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Cycling infrastructure is small in the
city and bike rental places are limited.
Despite this if you do hire one there
are some lovely spots to ride along,
including the Volga embankment and
Botanical Gardens.

The Samara Art Museum is open every
day except Tuesday between 10:0018:00 and until 20:00 on Wednesdays.
Home to many collections and exhibits
it is regarded as the city’s most
important attraction with admission
R110. A different take on art is
housed at the Children’s Art museum
where work produced by children is
displayed. Open daily between 09:0017:00, entry is R100.
But rather than galleries it may be the
city’s museums that take your fancy.
The Alabin Museum is Samara’s take
on natural history, with exhibits on
local palaeontology and archaeology
costing R100 to explore. Open 10:0018:00 and 20:00 on Tuesdays it is
closed on Mondays.
If that whets your appetite for museums
then it would be wise to take a trip to
the Municipal Museum Cosmic Samara.
Charting the history of the region’s
aerospace industry make sure you visit
their website www.samaracosmos.
ru/4visitors beforehand, as opening
hours alter along with admission prices
depending on the exhibits present.
If your interest is historical, your outlet
comes in the shape of Stalin’s Bunker,
which is very popular despite its high
entry fees. In reality you need to be
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with a tour guide from a registered
tour company to enter, so pull your
mates and rubles together for this one.
However if time is of the essence or
you are just looking for something
more relaxing the Zhiguli Brewery may
be for you. Indulge in a tipple from one
of the kiosks and explore the stalls
nearby selling other fresh delights.
Samara is home to the only Football
Museum of its kind in Russia.
Admission is R100, with many exhibits
about local team Krylya Sovetov.

The city is not accustomed to
welcoming hoards of visitors
across a year, let alone within a
condensed period of time. Therefore
accommodation around the city is likely
to be in high demand and coming at
premium prices. However as with most
cities chain hotels have found their way
here, with the likes of Ibis and Holiday
Inn dotted around Samara.
As a result budget accommodation
is few and far between, so as always
booking in advance is advisory. The
Nice Hostel is one of the cheapest
dwellings and has a number of
different dorm sizes, but no private
rooms. It does though offer a
complimentary breakfast, free wifi and
towels, and security lockers available.
Elsewhere the Volga Hotel has rooms
ranging between R3000-R4000 a
night, but is dated in parts. Whilst the
Azimut is around R2500, it has also
undergone recent restoration work and
has a central location.

Otherwise you may opt for Hotel
Europe with rooms priced up to
R8000, with an impressive decor and
a good restaurant onsite. But if you are
less fussy the Bristol-Zhiguli Hotel has
rooms without a bathroom from R500.
When it comes to searching booking.
com and expedia are always popular
choices, with the former claiming
to have information of nearly 300
properties in Samara on their system.
But you can also try searching through
www.hotels.fifa.com and www.
welcome2018.com/en/hotels/. You can
select your required dates and find further
information on the accommodation
before making a booking.

Tourist Office
Samara has one travellers
information centre, with the standard
free offerings of maps and city
guides readily available.
Information centres should have
multilingual staff who can provide
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The size and scale of these will vary
from city to city, however, and while
they will all be equipped with fast food
stalls and information from tournament
sponsors, along with the likes of fivea-side pitches as well as the usual
facilities, don’t assume that what
applied in one city will apply in another.
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Traveller’s Information Centre of the
Samara Region
Ulitsa Frunze 140, 1st floor, Samara,
443010
+7 (846) 207-0738
+7 (846) 207-0739
http://tic-samara.ru/
There are also 24 hour information booths
at the airport and main train station.

Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Samara’s FAN
FEST will be located at Kuibyshev
Square, with a capacity of 31,000.

Hospital:
Samara Oblast Clinical Hospital in
the name of Seredavin
159 Tashkentskaya Str, Samara,
443095
Tel: +7 846 956 1260

British Consulate
There is no embassy in Samara but
there will be representatives available
in the city in the days before, during
and after any England matches
should you need any assistance. For
additional details please see the
Foreign and Commonwealth Office
information on page 122.

Post Office:
24, Leningradskaya ul, Samara,
443099
Mon-Fri 08:00-22:00
Sat-Sun 09:00-18:00

Bank:
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Each host city has committed to
providing a Fan Zone, or in the case of
Russia 2018 a ‘FAN FEST’. These areas
allow supporters to gather and watch
the matches on big screens, for free.

Sberbank
ul Galaktionovskaya, Samara,
Russia,
Monday, Tuesday, Wednesday,
Thursday, 09:00-17:00, Wednesday
09:00-17:00, Saturday 09:00-17:00

UEFA’s standard stadium rules apply across all Euro
2016 venues. The list of prohibited items is pretty
much identical to previous major tournaments,
although ‘any flying objects and drones’ are now
included. Smoking is prohibited in all stadiums.

UEFA Rules

UEFA Rules

NO SMOKING

Prohibited Items

Umbrellas

Laser pointers

Bottles, cups, jugs, cans,
objects made from PET, glass

Pyrotechnics

Alcoholic drinks, drugs, stimulants
or psychotropic substances

Politicial, religious,
propaganda materials

Flagize max. 2.0m x 1.5m
Flagstaff max. 1m and ø 1cm

No drones

Professional cameras,
video cameras

Weapons, explosives, knives,
anything that could be adapted
for use as a weapon

Promotional or commercial
objects or materials

Aerosol sprays

Unwieldy items, large bags, etc
> 25x25x25 cm

Paper rolls,
large quantities of paper

Mechanical or electronic devices
such as megaphone, vuvuzelas

www.fsf.org.uk/worldcup
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Slovenia only to be held in a 0-0 draw
in Gareth Southgate’s second game as
England Manager.
On November 11 2016 England
romped to a 3-0 win over local
rivals Scotland at Wembley Stadium.
Scotland bought over 10,000
travelling fans with them; the
atmosphere inside the stadium was
arguably one of the loudest heard for
an England game. Goals from Daniel
Sturridge, Adam Lallana and Gary
Cahill capped an enjoyable night for
England fans.
March 2017 saw England beat
Lithuania 2-0 with goals from Jamie
Vardy and Jermain Defoe. The game
will be best remembered amongst
supporters as the night six year old
Bradley Lowery led the team out
alongside his hero Defoe.

England’s 2018 World Cup
qualification group consisted of 6
teams – England, Slovakia, Scotland,
Slovenia, Malta and Lithuania.
England’s first qualifying match was
against Slovakia in Trnava which
resulted in a 1-0 win with the only
goal of the game coming from Adam
Lallana in the 95th minute. The game is
most memorable for England fans as
it was Sam Allardyce’s only match as
England manager.
Next up, England comfortably beat
Malta at Wembley Stadium on October
8 2016 in a 2-0 win with goals from
Daniel Sturridge and Dele Alli. Three
days later, the Three Lions travelled to
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Onto June 2017 and the Scotland
away fixture at Hampden Park bore
witness to a thrilling draw between
the two neighbouring nations. Alex
Oxlade-Chamberlain was the first
to score for England before two
great free-kicks from Leigh Griffiths
gifted Scotland the lead in a close
encounter. In the 93rd minute Harry
Kane drilled in a right-footed equaliser
to earn England a point.
Travel Club members had an enjoyable
trip to the sunny island of Malta on
September 1 2017 to watch England
beat the Maltese 4-0. Two goals from
Harry Kane and one a piece from Ryan
Bertrand and Danny Welbeck helped
maintain England’s lead at the top of
qualifying group. Three days later, in
a much colder and wetter Wembley
Stadium, England beat Slovakia 2-1.
Lobotka scored first for the visitors in

In a game that will predominantly be
remembered for paper aeroplanes,
England struggled to take off (excuse
the pun) against a sturdy Slovenian
team. Fortunately Harry Kane was on

hand in the 94th minute to secure the
three points and England’s place at the
2018 FIFA World Cup in Russia.
The free ponchos provided at
England’s final qualifier in Vilnius
were definitely needed as Travel Club
fans endured a very wet 90 minutes
of football against Lithuania. Harry
Kane’s penalty on the 27th minute was
enough to seal the three points and
ensure that the Three Lions remained
undefeated in their World Cup
qualifying campaign.

The Road to Russia

what was a difficult first 30 minutes
for Gareth Southgate’s team before
Eric Dier equalised before half-time.
Marcus Rashford sealed the three
points on the 59th minute but the
Three Lions didn’t secure qualification
to the World Cup until October 5
against Slovenia.

Match Schedule for England (Group G)
Match

Date

K/O

Tunisia vs England

18/06

7pm (GMT) 9pm (local time)

Volgorad

England vs Panama

24/06

1 pm (GMT) 3pm (local time)

Nizhny Novgorod

England vs Belgium

28/06

7pm (GMT) 8pm (local time)

Kaliningrad

The Opposition

Host City

Nations since 1992 but haven’t been
past the quarter-finals since their
sole victory in the competition, on
home soil in 2004. They haven’t won a
World Cup match since being the first
African nation to win a game at the
tournament, beating Mexico in 1978.

TUNISIA
Who are they?
This will be a fifth World Cup for the
Carthage Eagles, who have been a
consistent force in African football
for quarter of a century. They haven’t
missed the final stages of a Cup of

Star player?
Other than Msakni, the highest-profile
player is probably Wahbi Khazri, now on
loan at Rennes from Sunderland where
he was a key part of Sunderland’s
successful fight against relegation
under Sam Allardyce, scoring a
memorable volley against Chelsea.
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How did they qualify?
Tunisia finished their group unbeaten
and sealed qualification by beating
their closest rivals Guinea 4-1, Youssef
Msakni scoring a hat-trick in a superb
counter-attacking display.
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Previous encounters?
England has faced Tunisia twice
before, drawing 1-1 in a friendly in Tunis
before the 1990 World Cup and then
beating then 2-0 in Marseille in the
1998 World Cup, Alan Shearer and Paul
Scholes getting the goals.
PANAMA
Who are they?
This is Panama’s first World Cup
qualification but there has been a
sense that this has been coming. Four
years ago, they needed to win their final
Concacaf qualifier to set up a play-off
against New Zealand. Heading into
injury-time, they led USA 2-1 but then
conceded twice to miss out as Mexico
took the play-off slot instead. Panama
have twice finished as runners up in the
Concacaf Gold Cup, in 2005 and 2013.
How did they qualify?
Going into their final qualifier, Panama
seemed to have little hope of
qualifying automatically, but as they
beat Costa Rica 2-1 thanks to Roman
Torres’s 88th-minute winner, the USA
lost in Trinidad & Tobago, meaning
Panama had qualified automatically,
despite winning only three of their 10
qualifiers in the final group.
Star player?
The veteran striker Blaz Perez has
been a consistent presence at the
front of the Panama attack since
making his international debut in 2001.
With 43 international goals he is the
joint top-scorer in Panama’s history
along with his team-mate Luis Tejada.
Previous encounters?
England has never played Panama
before so this fixture is the first time
they will meet.
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BELGIUM
Who are they?
This may be the most gifted
generation in Belgium’s history but as
time goes by the pressure for them
to deliver on their talent is beginning
to grow. Belgium were one of the
few European sides to make the trip
across the Atlantic for the first World
Cup, in Uruguay in 1930, but their
best performance came in 1986 when
they were beaten by Argentina in the
semi-final. They got to the final of the
1980 European Championship.
How did they qualify?
Other than the hosts, Russia, Belgium
were the first European side to
qualify for this summer’s finals,
finishing top of their group, winning
nine and drawing one of their 10
games, racking up a goal-difference
of +37 as they did so.
Star player?
Kevin De Bruyne has perhaps had
the better season domestically,
but Belgium’s main creative force
remains Eden Hazard. The Chelsea
forward is Belgium’s captain now
and, other than Romelu Lukaku, the
leading scorer in the present squad
with 21 international goals.
Previous encounters?
England has met Belgium 21 times
before, winning 15 and drawing five,
most famously at the 1990 World
Cup when David Platt’s volley in the
final minute of extra-time secured
England’s progress to the quarterfinal. They drew 4-4 at the 1954
World Cup, a Jimmy Dickinson owngoal giving Belgium a point, and 1-1
at the 1980 European Championship
in Turin.

The Road to Russia
England’s World Cup History
England did not enter a World Cup
competition until 1950 but since
then has entered 17 subsequent
tournaments. The Three Lions have
failed to qualify for a World Cup
tournament on three occasions – 1974
(West Germany), 1978 (Argentina) and
1994 (USA). Statistically England’s worst
performance was in 2014 where the
Three Lions ended with just a single
point after losses against Uruguay and
Italy and a goalless draw against Costa
Rica. Their best ever performance was
of course in 1966 when England won
the tournament (and on home soil!)
but their next best performance was in
1990 reaching the semi-finals in Italy.

World Cup Finals: 14
World Cup qualifying campaigns: 16
First World Cup: 1950
Most recent World Cup: 2014
Best performance: 1966 – Winners
Semi-final appearances: 2 – 1966
& 1990
Most World Cup goals: Gary Lineker
– 10 goals
Most World Cup appearances:
Bobby Charlton – 4 – 1958, 1962,
1966 and 1970.

•

Belgium’s nickname is the ‘Red Devils’ (easy to remember for
Romelu Lukaku).

•

Tunisia’s one and only victory in their World Cup history came in
1978 against Mexico.

•

England has lost just once in 21 meetings with Belgium – their
first win being in 1936.

•

Panama’s coach Hernan Dario Gomez is nicknamed ‘The
Truncheon’ (El Bolillo) in his native Columbia.
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Respecting Russia

The World Cup in Russia is almost
here, and with the squad gearing
up to play their best, it’s important
that travelling fans take time to
prepare as well.

precautions. As with all overseas
travel, it is crucial that you make sure
you have travel insurance that covers
you for where you intend to go and all
activities that you do there.

Respecting Russia

Read Travel Aware’s advice on
saying safe in Russia and enjoying
the 2018 tournament.

Russia is a large country, spanning
17.1 million km² and across 11 different
time zones. As with any foreign
country, it is important that all British
fans act appropriately and are
respectful of Russia’s local customs,
whilst paying attention to the host
country’s World Cup regulations.
To help your experience go smoothly,
travellers should prepare their itinerary,
travel and accommodation ahead of
their trip, taking note of important
information about each location
and taking on board any safety

Preparing for Russia
• Read our Russia travel advice at
gov.uk/Russia2018 and sign-up
for alerts to get notification of any
changes when you’re in Russia.
• You should make sure you’re
aware of the terms and conditions
attached to your FAN ID or visa
before you travel to Russia. If you’re
travelling through another country to
get to or from Russia, make sure you

• You will not be able to leave
Russia if your FAN ID or visa
has expired. In some cases, you
may be required to pay a fine, be
banned from returning to Russia, or
have to attend a court hearing. If
you need to extend your stay, you
should enquire about this before
your FAN ID or visa expires.
• Visitors are advised to remain
vigilant, avoid any protests
or demonstrations and avoid
commenting publicly on political
developments – especially due to the
current heightened political tensions
between the UK and Russia.
• Russia Day (12th June) is a
public holiday, and some service
providers may be closed. You
should ensure you have adequate
stocks of prescription medicines or
any other items you may need.
• It is an offence to change money
from street traders in Russia. If you
plan to buy roubles in Russia, you
should take US dollars or Euros to
exchange. Only change money at
banks, hotels and airport exchange
bureaus. Most major high street
banks and currency exchange
providers in the UK can pre-order
roubles (Russian currency).

Preparing for matches
• During the tournament, the sale of
alcohol at events associated with
the tournament may be restricted.
The sale and consumption of
alcohol in glass containers will be

banned on the evening and day
of matches in certain locations
in host cities. The sale of alcohol
from shops is restricted, typically
from 11pm to 8am (10pm to 11am in
Saint Petersburg).

Respecting Russia

check the entry requirements for that
country and have any visas required.

• You should note that the
distance between each stadium
is considerable and will
involve long journeys. There
will be an increased demand
on flights, trains and hotels, so
you should book early to avoid
disappointment. Tell a friend
or relative about your travel
plans. Give them some idea of
your itinerary if possible and an
emergency contact number.
• You’ll need to register in every
host city you visit within 24 hours
of arrival. This is normally done by
your hotel, guest house or Airbnb
but it’s your responsibility to make
sure that this happens.
• Arrive early at matches to avoid
problems at the gate, or worse,
missing the start. Allow plenty
of time to reach the stadium
– expect heavy traffic and big
crowds. Monitor local media
and advice from the authorities
to know the best route to the
stadium on match days.
• Few of the host cities have
experience of hosting international
events like the World Cup
and have built new stadiums
and transport infrastructure
in preparation. During the
tournament, there will be official
English speaking volunteers
in each one of the host cities
available to help visitors.

www.fsf.org.uk/worldcup
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Tom Regan Q&A
Q2) What experience are you
bringing from previous international
football tournaments?

Free Lions – Profile Q&A
Tom Regan, Head of World Cup team
at the Foreign and Commonwealth
Office (FCO).
Q1) What does it mean to be Head of
World Cup team at the FCO?
It is a real honour – I am a massive
football fan. My first World Cup
memory was Italia ’90. I remember
my parents sending me to bed when
England went into extra time against
Belgium and running downstairs the
next morning to read the paper to
see how we’d got on.
The Foreign and Commonwealth
Office (FCO) is the lead UK
Government department for Britain
overseas. As the Head of our
World Cup team, I am leading our
preparations for the tournament. Our
number one priority is the safety and
security of fans heading to Russia for
the tournament. I’ve travelled around
to Volgograd, Nizhny, Kaliningrad
(and every other city) to meet the
organisers, receiving practical
information on how the cities are
preparing. We’ve asked questions
about transport and accommodation,
and considered mobile British
Embassy teams to support fans in
the unexpected event they need
it. We’ll put as much practical
information into our FCO Travel
Advice to help fans prepare.
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We’ve had a lot of practical
experience in the past 18 months
– five major British football teams
have played in Russia in European
matches. The FCO has supported
the clubs and their fans, and worked
closely with the Russian and British
police. This has proved really useful
experience and we hope that the
positive experience the majority
of our fans have had can continue
through to the World Cup.
Our planning for this World Cup
began a couple of years ago. In
that time, the British Embassy has
met with the organisers, fan groups,
the Football Association, as well as
people involved in the World Cup in
Brazil. Hearing directly from the fans
at the FA’s recent forum has prompted
updates to our advice.
Q3) What are your hopes and
expectations for the 2018 World Cup
in Russia?
Off the pitch, we hope that fans will
have a safe and enjoyable tournament.
Some fans may have been to Moscow
and Saint Petersburg before, but
the draw will allow them to see cities
that few Brits have been to in recent
years. We hope that fans are well
prepared for their trip. This means
having read the FCO’s Travel Advice,
and we’ve also produced some World
Cup specific guidance called “Be on
the Ball”. It gives fans lots of practical
tips on issues they care about – how
the Fan ID system works, what to do
in emergencies, and any details on
specific cities.

Q4) How will the World Cup in Russia
differ from previous tournaments?
There’s quite a few differences
compared to South Africa and Brazil,
the ones I’d highlight are:

Q5) What is your advice to fans
who are travelling to watch
England matches?
Firstly, plan your trip in advance.
If you sign up to and follow the
top tips of our “Be on the Ball”
campaign, then you’ll stand yourself
in good stead. Secondly, note
down the FCO and British Embassy
contact details (located on the next
page). If the worst happens, the
Embassy is there to help.
Q6) How are you and your team
preparing for the World Cup?

Language – Since I first travelled
around Russia in 2015, there are more
English language signage in key places.
But for some cities, such as Nizhny
Novgorod, this will be the first time they
have received significant number of
foreign visitors. Like travelling anywhere,
a few words in the local language are
likely to be well received;

We are sending teams of Embassy
staff to be in cities where England
play. We are in regular contact with
the local organisers to get as much
practical information that we can
pass on to fans. We are working
closely with the Football Supporters’
Federation and the FA to answer any
questions that supporters have.

Distances – even though the
tournament takes place in Western
Russia, it’s still a huge distance. For
the first time in a World Cup, fans
can apply for free train travel on
selected trains. It’s a great offer – but
it’s important that these are booked
in advance. Plan early as demand
will be high. Likewise, give yourself
plenty of time to get from transport
hubs to the stadium and time to clear
the airport-style security checks.

The British Embassy has visited all
eleven host cities and will be visiting
again before the tournament. We’ve
also taken Russian police officers to
the UK and UK police to Russia to
strength cooperation.

Russian dolls (“Matrochka” dolls) –
no trip to Russia would be complete
without seeing or buying a few
Russian dolls. Fans that head to
Izmailovo Market in Moscow will find
various English teams have been
turned into Russian dolls.

Tom Regan Q&A

On the pitch, I think it is the lot of an
England fan to get more optimistic
as the tournament nears, and the
performances against Germany and
Brazil were encouraging. I’m hoping
that the players play without fear
and that an early victory gives them
confidence. I’m going to pitch for a
glorious exit in the Quarter Final!

During the tournament, we will
increase the number of call handlers
we have on standby in case people
have any practical issues that
the FCO in London or the British
Embassy in Moscow can assist with.
Finally, we have in place plans to
provide assistance for football fans
up to the end of the tournament.
We hope that there’ll still be lots of
British football fans in Russia up to
the 15th July…

www.fsf.org.uk/worldcup
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The FCO in Russia

The vast majority of fans with enjoy
the tournament without incident.
However, if you’re abroad and you
need emergency help from the UK
government, you should contact the
nearest British embassy, consulate
or high commission. There are
certain things the British embassy
can help with:

Image © CC- FirmBee, Pixabay

THE BRITISH EMBASSY CAN
• Provide info on transferring
money from the UK
• Help you get medical attention if
you need it
• Contact your friends and family
• Put you in touch with lawyers if
you need them
• Issue a replacement travel
document (subject to a fee)
• Contact you within 24 hours of
being in hospital/prison
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THE BRITISH EMBASSY CANNOT
• Pay your hotel, legal, medical or
any other bills
• Investigate a crime
• Make travel arrangements for you
• Give you legal advice
• Get you out of jail
• Get you a ticket for the final!

Key Info
In the event of an emergency, call
112. For consular assistance, for
example if you lose your passport,
call +7 495 956 7200.
Further information, travel advice
and contact details are available on
www.gov.uk/foreign-travel-advice/
russia. You can also sign up to email
alerts here.
Specific World Cup advice is
available on gov.uk/Russia2018
If you have any enquiries for FCO
consular staff before you go or while
abroad you can ask questions via
the FCO Twitter service @FCOtravel.
You can also keep up-to-date with
the latest FCO travel advice by
signing up to the FCO’s Facebook
and Twitter feeds: www.facebook.
com/fcotravel or twitter.com/
fcotravel using #beontheball.

Tom Regan Q&A
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was followed by a period of severe
depression and crime in the city.

Location: Ural District
Population: 1,400,000
Time zone: BST +4 hours
Average June temperature: 16.5oC
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Group Stage Fixtures (Local Time)
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Match

Date

K/O

Egypt vs Uruguay
(Group A)

15/06

17:00

France vs Peru
(Group C)

21/06

17:00

Japan vs Senegal
(Group H)

24/06

20:00

Mexico vs Sweden
(Group F)

27/06

19:00

Russia’s fourth largest city began
as part fort and part industrial
base, particularly for mining. Named
Sverdlovsk between 1924 and 1991
the city actually developed during
the Second World War, as factories at
risk of attack transferred production
east. Despite this the city remained
closed to outsiders until 1990, which

Situated on the borderline of continents
Europe and Asia, the city was founded
close to the Ural Mountains by Peter I
the Great back in 1723. A mighty 1755km
from the capital the city is experiencing
a period of growth and positivity,
steered by a mayor from a political
party not loyal to the Kremlin.

Getting There

By Air
Located around 15km south-east of
the city in the Oktyabrsky District is
the Koltsovo International Airport,
base for Ural Airlines. Therefore
a lot of flights are operated by
Ural, but other Russian airlines
such as UTair and Aeroflot service
Ekaterinburg. There are daily
services to Moscow and Saint

The most convenient way into the
city from the airport is the shuttle
bus. This is operational 24-hours
and makes no stops between the
airport and the main train station,
taking 30-40 minutes. Otherwise
the number 1 bus runs between
06:00-00:00, this follows the same
route but makes a number of stops
en route. There are also a handful
of Marshruktas that run to further
downtown destinations from the
airport, so if you know where you’re
staying these might be ideal. The
regular bus fare is around R28.
Alternatively a Koltsovo Express
electric train runs to the station
twice daily and takes around
40-minutes, including seven stops.
The fare varies from 30-60 rubles
depending on your destination,
with tickets available at ticket
offices, machines and from the onboard conductor.
A taxi will usually cost no more
than R500 if using the likes of Uber
or Yandex Taxi, with the journey 3040 minutes depending on traffic.

By Train
All Trans-Siberian trains stop at
the main station, which is located

a 30-minute walk from the city
centre. The most common service
to Moscow is the Ural, which runs
every couple of days and takes
around 26-hours for around R4000.
All services to and from the capital
also stop at fellow host city Kazan.
This is typically 15-hours travel
time from Ekaterinburg, with fares
around R1500.

Ekaterinburg Guide

Petersburg, as well as frequent
connections to host cities Samara
and Nizhny Novgorod. Notable
international flights can be found to
the likes of Frankfurt and Prague,
but their frequency can be irregular
so it’s best to book in advance.

Some timetables may refer to the
stop as Sverdlovsk, its former name.
Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

The Stadium
Ekaterinburg Arena - capacity 35,000
The stadium was originally built in
1953, but since then has undergone
many stages of refurbishment. The
most recent of these includes stands
that oddly sit outside the original
grounds looking into the stadium.
The novel solution was introduced to
increase capacity without impacting
the stadium’s roof, which is protected
under Russian Law. The arena is
home to FC Ural one of the nation’s
oldest football clubs.
When getting to the stadium trams 3,
5, 7, 21, 23, 27, and 32 all run within a
comfortable walking distance of the
stadium, but the nearest metro stop is

www.fsf.org.uk/worldcup
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1.5km away at Ploshchad 1905 Goda.
Located only just north of the centre it
is possible to walk from the Principal
1905 square in about 20 minutes.

Getting Around

BY BUS, TROLLEYBUS AND TRAM
The city is covered in bus routes, with
89 of them to be precise populating
even suburban areas. However
centrally a tram or trolleybus should
also be sufficient to get you where you
want to go.
The fare is R28 which is payable to the
driver upon boarding.
BY ELECTRIC TRAIN

ELECTRONIC TRAVEL CARD
These can be purchased for R75 and
work for the metro, tram, bus and
trolleybus when paying the fare. These
can be programmed with a variety of
plans, such as R500 for 20 trips or
unlimited journeys across three days for
R390. These can be paid for at metro
stations, newstands and post offices, as
well as payment terminals which may
be located at bus and tram stops.

The electric trains are very convenient
and cover the north and east of
the city particularly well. However a
lot of the centre for example is not
incorporated in the routes and will
ultimately leave you having to change
to a bus or tram to reach. Within the
city limits fares cost between R30-R60
and can be purchased at stations or
from the conductor on board.
BY BIKE
People don’t tend to cycle as an
alternative to public transport in
Ekaterinburg. Nonetheless there are a
number of recommended cycling spots,
such as parks and woodland areas
closer to the outskirts. Bike rentals can
be found around the centre.

Image © CC- Wikimedia Commons

BY METRO
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The metro went into operation back
in 1991 and covers 13km. Working its
way across the city, it has nine stops
within four of the city’s seven districts.
In terms of the main train station,
Uralskaya is the closest stop and is a
few minutes walk away.
A single ride is R28 (cash only), with
metro stations open from 06:00 until
midnight daily.

Things to see and do
The huge Church on the Blood marks
the area where Tsar Nicholas II, his wife
and children were killed by Bolsheviks
back in 1918. There is also a chapel on
the site of the city’s main attraction.
Istorichesky Skver is one of the
most idyllic yet bubbly parks within

Ekaterinburg Guide
The Architecture and Design History
Museum depicts the spot where the
city’s mining industry began. Housing
the machinery used within previous
centuries, it is open 11:00-18:00
Tuesday to Saturday.
If you don’t mind heights then visit
the Vysotsky Viewing Platform. 180m
up, which is reached by lift, you will
get the best possible view across
Ekaterinburg to enjoy from a 360
degrees perspective.
Limpopo is the largest waterpark in
the whole of Europe and is open daily
between 09:00-22:00.
If you want to visit some art galleries
there is the Ekaterinburg Museum of
Fine Arts and the Vaynera Branch, the
second of which houses more modern
pieces. Entry at either is R150.

Hospital
Sverdlovsk Regional Clinical
Hospital #1
Address: 185 Volgogradskaya Str.,
Ekaterinburg, 620102
+7 343 351 1640
+7 343 351 1697

Post Office
Main Post Office
pr Lenina 39, Ekaterinburg, Russia
Monday-Friday 08:00-22:00,
Weekends 09:00-18:00
620077, Ekaterinburg
10, Marshala zhukova ul,
Ekaterinburg, 620077
Mon-Fri 08:00-20:00
Sat 09:00-18:00

www.fsf.org.uk/worldcup
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Ekaterinburg. The landscaped park sits
beside the city pond and marks where
the city was forged back in 1723.
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Sverdlovsk Region Centre for the
Promotion of Tourism
Ulitsa 8 Marta 13, Ekaterinburg
+7 (343) 350-0525
http://gotoural.com/
There is also a kiosk at the airport which
is open 10:00-19:00 Monday to Friday.

British Consulate
British Consulate-General Ekaterinburg
15A, Gogol Street
Russia
+7 (343) 253 56 00
Monday-Friday 09:00-17:00

Fan Zone

Tourist Office

Image © CC- Wikimedia Commons

Ekaterinburg has two travellers
information centres, with the
standard free offerings of maps and
city guides readily available.
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Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
Ekaterinburg Traveller’s Information
Service
Ulitsa 8 Marta 21, Ekaterinburg
Russia
+7 (343) 222-2445
http://its.ekburg.ru/

Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along
with the likes of five-a-side pitches
as well as the usual facilities, don’t
assume that what applied in one city
will apply in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Ekaterinburg
FAN FEST will be located at
Mayakovsky Central Park of
Entertainment and Culture, with a
capacity of 17,000.

Saransk Guide
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economy. Saransk is divided into three
districts Oktyabrskiy, Proletarskiy and
Leninskiy, where the centre is located.

Group Stage Fixtures (Local Time)
Match

Date

K/O

Peru vs Denmark
(Group C)

16/06

19:00

Colombia vs Japan
(Group H)

19/06

18:00

Iran vs Portugal
(Group B)

25/06

21:00

Panama vs Tunisia
(Group G)

28/06

21:00

Saransk was founded in 1641 and
stood as a frontier fort. However
as Russia grew outwards the city’s
influence dwindled and by the 18th
century its military role was no
more. Nowadays the city marries the
historical with modern European style
streets creating a growing tourist

The administrative capital of the
Republic of Mordovia, the city is
frequently regarded as one of Russia’s
most pleasant. Standing on the banks
of the River Insar, where it is joined by
the tributaries of the Saranka and Tavla,
around 30% of the city’s inhabitants are
Mordovian. The indigenous Finno-Ugrian
people also speak two other languages
alongside Russian - Moksha and Erzya which are taught in schools.

Getting There

By Air
The International Airport of
Saransk has recently reopened
after undergoing important
renovation works ahead of the

www.fsf.org.uk/worldcup
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Location: Volga District
Population: 307, 000
Time zone: BST +2 hours
Average June temperature: 17.5oC
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By Bus
A bus to Saransk from Moscow
would be likely to take 12-13 hours
on a good day.

The Stadium

tournament and is situated on
the city’s southern tip, around 5
km from Saransk’s heart. Despite
such works the airport is still
particularly small and generally
flights only operate to small
regional airports. However during
the World Cup there are set to be
scheduled departures to Moscow.

Both Images © CC- Wikimedia Commons

By Train
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The Saransk I railway station,
unlike the airport, does have
regular connections outside of the
region. Notable daily services run
to Moscow and Nizhny Novgorod.
The capital is around 10 hours
travel time and Nizhny generally
7-8 hours away.
Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

Mordovia Arena - capacity 44,000
The arena is located on the east of
Saransk and is a bowl consisting of
two tiers of seating. Building work
began in 2010 but the stadium is
yet to be completed, partly due to
a two-year stoppage reportedly
due to a lack of a funding. However
as of late 2017 greater progress
has been made with the pitch
planting underway and the roof
undergoing continued work.
After the World Cup local side
FC Mordovia will move in and the
capacity will be reduced to under
30,000 spectators.
The stadium lies within walking distance
of the city centre, but it is expected
that shuttle buses will be introduced
during the tournament for supporters.
Otherwise the Volgogradskaya Ulitsa
transport stop is a brief walk from
the arena. This is served by buses,

Saransk Guide

trolleybuses and marshrutkas from
most parts of the city.

Getting Around
BY ELECTRIC TRAIN
Electric train routes run through
Saransk from north to south along
the River Insar. The line has four
stops within the city itself, which
includes the main train station.
The fare is R20 within the town,
which doubles to R40 if travelling
to the nearest suburbs. Saransk’s
train schedules can be viewed on
the Yandex Elektrichki app, which is
functional in most Russian cities.
BY BUS, TROLLEYBUS AND
MARSHRUTKA
All neighbourhoods in the city
are covered by all of the above
transport methods, while buses and
marshrutkas also operate in the
suburbs. In total there are 24 bus
routes, 11 trolleybus lines and nine
for marshrutkas.
The fare is either R16 or R17 depending
on the route taken, which can be paid
to the driver or conductor.

Hospital
Mordovia Republican Clinical
Hospital
Pobedy Str., 14/5 Saransk,
Mordovia, Russia, 430013
+7 8342 760097
+7 8342 761166

Bike rentals can be found around
the city, which comes as no surprise
given the number of parks ideal for
cycling. However not many people
frequently use bikes to get around,
although some bike lanes are
earmarked to be in place in time for
this summer’s tournament.

Post Office
31, Bol`shevistskaya ul, Saransk,
Russia, 430005
Mon-Fri 08:00-22:00, Sat-Sun
09:00-18:00

www.fsf.org.uk/worldcup
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Things to see and do
All of the major landmarks and
attractions of the city are populated
within its central areas
Millenium Square houses an impressive
water fountain with its powerful
jets complimented by LED displays,
making it quite the spectacle Pushkin
Park of Culture and Recreation is a
popular spot in Saransk. The park has
a wishing well and duck pond, as well
as a theatre in summertime and runs
along the banks of the Saranska.
The Museum of Mordovia Folk Culture
has been open since 1999 and
contains over 4000 exhibits from the
19th and 20th centuries. Admission
is from R50. Opened in 2012 the
Mordovskoye Podvorye ethnographic
museum complex is an interactive and
open air museum presenting what life
was like beyond its recent history and
to its roots. Entry is R250.
The Yaushev State Music Theatre has
been running shows since the 1930’s
and still does to this day. It’s open
Friday, Saturday and Sunday. Originally
built in 1175 from wood the Church of
the Nativity of Saint John the Baptist
now made of stone is open to visitors
daily, 09:00-19:00.

Tourist Office
Information centres should have
multilingual staff who can provide
information on the likes of local events,
public transport and even guidance
should there be an emergency.
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Traveller’s Information Centre of the
Republic of Mordovia
Ulitsa Bogdana Khmelnitskogo 26,
Office 106, Saransk
+7 (8342) 777-677

British Consulate
There is no embassy in Saransk but
there will be representatives available
in the city in the days before,
during and after any England match
should you need any assistance. For
additional details please see the
Foreign and Commonwealth Office
information on page 122.

Fan Zone
Each host city has committed to
providing a Fan Zone, or in the
case of Russia 2018 a ‘FAN FEST’.
These areas allow supporters to
gather and watch the matches on
big screens, for free. The size and
scale of these will vary from city to
city, however, and while they will all
be equipped with fast food stalls
and information from tournament
sponsors, along with the likes of
five-a-side pitches as well as the
usual facilities, don’t assume that
what applied in one city will apply
in another.
Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Saransk FAN
FEST will be located at Sovetskaya
Square, with a capacity of 20,000.
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Match

Date

K/O

Portugal vs Spain
(Group B)

15/06

21:00

Belgium vs Panama
(Group G)

18/06

18:00

Germany vs Sweden
(Group F)

23/06

18:00

Australia vs Peru
(Group C)

26/06

17:00

Match

Date

K/O

1A vs 2B

30/06

21:00

Round of 16

Quater Final
Match

Date

K/O

W51 vs W52

07/07

21:00

Location: South Russia
Population: 401,000
Time zone: BST +2 hours
Average June temperature: 20.5oC

Sochi will be the southernmost city to
host World Cup matches this summer,
in an area some describe as the
‘Russian Riviera’ due to its influx of
tourists during the summer months.
It was only founded in 1838 and had
a series of names before Sochi was
settled on in 1986, which it shares with
a local river. Nestled at the coast with
the inland Caucasus Mountains behind,
the city runs along the Black Sea
coastline and is Europe’s longest city.
However to many outsiders it only
emerged into the global spotlight
when hosting the Winter Olympic and
Paralympic games in 2014. An event
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that along with the annual Formula
1 Grand Prix that is now held in the
city has aided a surge of growth
and development in recent years.
Infrastructure has been significantly
upgraded in terms of transportation,
and also within Sochi’s cultural and
tourism sectors.

Getting There

By Air
Sochi’s International Airport
is located 30km from the city
centre and has been completely
reconstructed in recent years.
From there direct flights operate
to a number of Russian cities, but
the only host cities are Moscow
and Saint Petersburg. These
are regular daily services run by
airlines such as Aeroflot, Rossiya
and S7. On occasions flights have
been available to Ekaterinburg,
but these are on a seasonal basis.
This is a pattern that is followed for
flights to and from Sochi outside of
Russia. These services typically run
via Istanbul and Vienna.
From the airport taxis can prove
expensive with prices moving
upwards from R1000 depending
on your destination, and heavy
traffic in some areas of the city
can make them less efficient than
public transport.
Most visitors therefore tend to
take the train or bus from the
airport. The train can be used to
reach the main train stations in
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Sochi’s centre, as well as Adler,
the urban area around the airport.
These also run beyond such
destinations to places on the
coast where you may be staying
or wish to visit.
Alternatively buses stop at the
airport along their routes to various
locations, including on the coast
and in the mountains. Numbers 105
and 124 run to central Sochi, whilst
51 runs to the centre of Adler.

By Train
Sochi’s station was significantly
upgraded ahead of the 2014
Winter Olympic and Paralympic
Games, so as well offering
frequent services to nearby Adler
it is also very well connected
with the rest of Russia. For the
capital trains leave multiple times
a day and go via Krasnodar, a
destination that may be familiar
to followers of the Europa League.
These take between 24-37 hours,
with prices rising from R2500.
There are regular departures to
Rostov-on-Don that take around
15 hours and cost less than R200.
Saint Petersburg is serviced
twice daily with fares between
R3500-R6000, taking 40 hours.
Free trains will also be running
to the city before and after
the matches, but must be
reserved by visiting www.tickets.
transport2018.com/free-train. So
we would advise to book early in
order to avoid disappointment.

Sochi Guide

By Boat
Either Trabzon, Turkey or Batumi,
Georgia can be reached by boat
with prices around R4000. The
voyage for both takes around 5-6
hours, but these will only run once
or twice a week.

The Stadium
bus also runs from the airport to the
stadium. Otherwise many trains heading
to destinations further afield in Russia
stop at Imeretinsky Kurort, which is
within walking distance of the stadium.

Getting Around

Fisht Stadium - capacity 48,000
The World Cup venue is located in the
Olympic Park, where in 2014 it was
used to host both the opening and
closing ceremonies for the games. The
stadium is structured to give supporters
a view of mountains on one side and
the sea the other. It re-opened in 2017
for the Confederations Cup after some
reconstruction works and is earmarked
to host further international matches for
the national team after the tournament.
It was named after Mount Fisht, a
nearby peak in the Caucasus Mountains.
Situated in the area of Adler the
stadium is most easily accessed from
Adler train station, from where the 57
bus can be taken to the arena. The 57k

These are the best priced and usually
fastest way to get around Sochi and
its districts. Fares will depend on the
distance you intend to travel and can
be purchased from stations and on
board trains, whilst most self-service
machines accept card.
Many people will use the high-speed
Lastochka train, but check your route
as this service will sometimes bypass
smaller stations that other services
stop at.
BY BUS
Buses cover the whole of Cochi,
including the most remote coastal and
alpine dwellings. There are over 200
routes, in which some services link

www.fsf.org.uk/worldcup
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Sochi Guide
districts together. Buses are wheelchair
accessible and air-conditioned, with
some even having wifi.

mountainous terrain. You should have no
issues finding somewhere to rent a bike,
with designated cycle lanes plentiful.

Many routes around Sochi and Adler
pass along Kurortny Prospekt. So if you
are struggling to find a bus in the right
direction, this is the place to go.

Things to see and do

BY MARSHRUTKA
Sochi is without a metro system due
to its terrain and landforms, so many
people use Marshruktas. These can
prove difficult for visitors with drivers
rarely speaking English, but the vehicles
in Sochi are often state of the art
following upgrades prior to the Winter
Olympic and Paralympic games in 2014.
For more information on Marshrutkas
please see Getting around Russia on
pages XXX and XXX.
BY BIKE

Image © CC- queen yuna

Cycling is a popular method of transport
to get around Sochi despite its
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The city’s arboretum is open daily
and houses over 1500 types of trees
and species of shrubs. Entry is
R250, whilst for an additional R500
you can take a cable car to the top
and enjoy the splendid view.
Opened in 2010 the Museum of
Sochi Sport Honour has a series of
collections charting the history of
the Olympic movement. There are
exhibitions on Sochi 2014 and items
of memorabilia on display.
The Sochi Art Museum is home to
thousands of pieces and regular
exhibitions from local artists. It is
the largest collection along the
Black Coast. For an afternoon of
activity visit Park Riviera. There is an

Sochi Guide

Hospital
City Hospital No.4
1 Tuapsinskaya Str., Sochi, 354057
+7 862 261 4175

Post Office

Oceanarium with admission R200
and funfair rides to be enjoyed for a
few rubles.

Foreign and Commonwealth Office
information on page 122.

The Town History Museum is open
daily until 19:30, with entry R100.
There are exhibits on World War II
and notably a space capsule which
spent nearly 20 days in orbit with a
native on board.

Fan Zone

British Consulate

Each host city has committed to
providing a Fan Zone, or in the case
of Russia 2018 a ‘FAN FEST’. These
areas allow supporters to gather and
watch the matches on big screens,
for free. The size and scale of these
will vary from city to city, however,
and while they will all be equipped
with fast food stalls and information
from tournament sponsors, along
with the likes of five-a-side pitches
as well as the usual facilities, don’t
assume that what applied in one city
will apply in another.

There is no embassy in Sochi but
there will be representatives available
in the city in the days before,
during and after any England match
should you need any assistance. For
additional details please see the

Some may only be open for matches
that are being played in the city itself,
others will include matches of the
Russian national team, while others
will show every game. Sochi FAN FEST
will be located at South Mall of the
Seaport, with a capacity of 10,000.

The Lenin Mosaic is an iconic spot
in Sochi and a popular place for a
memorable holiday selfie, while 4km
from Adler train station is the Sochi
Olympic Park which hosted many of
the events during the 2014 Winter
Olympic and Paralympic Games.

www.fsf.org.uk/worldcup
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ul Vorovskogo 1/2, Sochi, 354000
Mon-Fri 08:00-22:00
Sat and Sun 09:00-18:00
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About the FSF

The Football Supporters’ Federation
(FSF) is the national supporters’
organisation for all football fans,
representing more than 500,000
individual fans and members of
local supporters’ organisations from
every club in the professional league
structure, and many from further
down the pyramid.

Campaigns
As a campaigning organisation we
work simultaneously on a number of
causes on behalf of fans.
Away fans are often at the sharp
end when it comes to issues like
re-arranged kick-off times, policing
and stewarding and ticket price
categorisation, and we hope our ‘Away
Fans Matter’ campaign will not only
improve matters for away fans but
that home fans will feel the benefit.
Part of Away Fans Matter is the
‘Twenty’s Plenty’ campaign which
aims to cap the price that away fans
pay for their tickets at £20. This has
seen very high-profile successes over
the past few years. The campaign
has convinced a number of clubs
in the Football League to introduce
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reciprocal pricing discounts for away
fans, saving thousands of fans money
from their matchday.
The publicity and visibility gained by
the campaign also caused the Premier
League to introduce a maximum cap
of £30 on all away tickets from the
2016/17 season for three years. It was
a huge step in the right direction,
but we’ll continue to lobby the clubs
and leagues to make football more
affordable for all.
We are also leading advocates of
Stand Up For Choice, which aims for
a return to the choice of whether to
sit or stand when watching matches
in the top two divisions in England
and Wales. The campaign has been
ongoing for some time but things
have really started to move in recent
years. First the Scottish Premiership
and then the Football League have
backed rail seating trials, while clubs
in the Premier League have expressed
an interest in trialling modern standing
areas in their stadium, too.
Work continues behind the scenes as we
make our case, and lobby the decision
makers to trial new technologies.
We also take up specific cases that are
raised with us by individual members

But it’s not all about us. In fact, it’s
not about us at all, but about you, the
football supporter.
The FSF welcomes approaches from
supporters who wish to campaign
on issues that matter to them. There
is a campaigns budget which can
be accessed by members to pay for
materials and other costs towards
local issues, and we are able to offer
co-ordination and logistical support to
grass roots campaigns.

Lobbying

group is chaired by Ian Mearns MP, a
season ticket holder at St James’ Park,
and aims to strengthen the voice of
football fans in Parliament.

About the FSF

or affiliated organisations, and we
encourage the participation of all
supporters in this process. We receive
emails and calls on a regular basis
from fans who feel they’ve been badly
treated by clubs, stewards or police.
Our caseworker and volunteers work
with supporters to help them resolve
their problems and get the best
outcome for all concerned. We can
even point them in the right direction
for legal advice, should it be necessary.

Join the FSF
Strength comes in numbers,
and membership of the FSF
is entirely free. You can sign
up easily and quickly online at
www.fsf.org.uk/join.
All we need is your name, email
address, and the club you support.
As well as accessing all the
FSF’s services, membership
entitles you to take part in and
vote at FSF meetings such as
our annual conference.
All our policies and the issues
that we campaign on are set
democratically by our members,
so if you think we’re missing a
trick by all means get in touch,
come along, and make your case.

Image © CC- JESHOOTS, Pixabay

The FSF has regular meetings
with the football authorities and
Government, discussing a wide
range of issues, many of them in
response to concerns raised with
us by supporters. We think it’s
about time that the views of the
major stakeholders in the game
(ie us, the fans) were considered,
and we work hard to engage in
meaningful discussion on many of
the game’s issues.
The FSF is also secretariat to the
All Party Parliamentary Football
Supporters Group. The cross-party

www.fsf.org.uk/worldcup
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Partners
The FSF works in close collaboration
with our friends at Supporters Direct
and Level Playing Field (previously
known as the National Association
of Disabled Supporters). FSF Chair
Malcolm Clarke sits on the FA Council
as one of two fans’ representatives.
The FSF has good working relationships
with other campaigning organisations
such as Kick It Out, Liberty and Show
Racism the Red Card.
The FSF is also a founding member
of the European-wide representative
supporters’ organisation Football
Supporters Europe. Officially
recognised by Uefa, FSE has been
running since 2008, and has held
annual congresses across the
continent. The FSF is represented on
FSE’s committee by Chief Executive
Kevin Miles.

Fans for Diversity
Fans for Diversity has a simple
aim – to celebrate diversity
among football fans and ensure
that all fans can feel safe and
welcome at football. Football is
the world’s greatest game and it
is for everyone, regardless of age,
disability, gender, race, faith, sexual
orientation or any other feature.
Since its launch in 2014 Fans
for Diversity, run by the Football
Supporters’ Federation and Kick
It Out, has delivered on that aim
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with a huge array of activities
which have inspired participation
from communities who might not
otherwise have got involved with the
beautiful game.
An example we’re especially proud
of within that is the explosion of
LGBT+ led supporter organisations in
recent years. Fans for Diversity was
instrumental in the creation of Pride
in Football, the umbrella network for
LGBT+ fan groups. There are now 30+
LGBT+ groups across the Premier
League and EFL.
But that’s not all Fans for Diversity is
about. The initiative has also worked
with West Ham-supporting senior
citizens thanks to Sporting Memories
and Any Old Irons, new female fan
groups such as Lady Imps, helped
disabled supporters groups and a
whole host of organisations via our
Fans for Diversity hub at Leyton
Orient’s Brisbane Road.

Find out more

Find out more about the Fans
for Diversity campaign by visiting
www.fsf.org.uk/campaigns/fansfor-diversity.

providing you with is accurate, upto-date and delivered in the quickest
possible fashion.
Chances are that if we don’t already
know the answer to your question, we
know the person who does.

The FSF in Russia

The FSF in Russia

Every tournament poses its own
unique set of challenges, and Russia
will be no different. Like Brazil, PolandUkraine and South Africa before it, the
distances between venues in Russia will
take it out of even the most seasoned
travellers. The logistics of getting from
A to B will be somewhat different from
just hopping in the hire car and driving
the relatively manageable distance from
Lens to St Etienne, not to mention the
fact that we’ll be dealing with a different
language, a different alphabet and
several timezones.
And all that’s before we even touch on
the delicate geopolitical situation that’s
developed in recent months.

Fans’ Embassy
Our fans embassy service is already
a familiar sight to regular followers
of the national team, and we’ve
followed England every step of the
way through qualifying for Russia, and
since we assured qualification back in
the autumn we’ve been ever so busy.
Your Free Lions team have paid visits
to each of the cities where England will
find themselves playing in the group
stages, as well as some likely knockout
stage venues, as well.
We have established connections with
the key local officials and agencies in
all the host cities to make sure that
the information and assistance we’re

The fans’ embassy has always been
provided by fans, for fans, and that
means it’s there to help you. It doesn’t
matter if you’ve been to every game
since Italia ‘90 or if this is your first major
tournament, or even your first England
game full-stop – everyone needs that
little bit of help or information sometimes.
The team will be on the ground in
each of the host cities in which
England are playing on matchdays,
as well as a day either side, and
are contactable throughout the
tournament. The precise locations
for the fans’ embassy have yet to
be confirmed at the time of going to
press, but we’ll publicise the details
as soon as we can on our website and
through our social media channels.

www.fsf.org.uk/worldcup
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The FSF in Russia
The Website
As usual, we’re making our
information available to fans in a
number of different ways (such as this
very guidebook you’re holding). The
biggest repository of information will
always be the FSF website – www.fsf.
org.uk - unburdened as it is by page
or word-count limits.
The website allows us to go into much
greater detail on things that we’ve
had to cram into this book, and will be
constantly updated in the run-up to the
tournament, and as long as England
are involved. We’ve not only got a crack
team of fans’ embassy workers out on
the ground in Russia but a dependable
group of lads and lasses back at our
HQ to provide ongoing support.
A few of the key bits of information
were not finalised when we went to
print in May, but by the time you read
this they could already have been
posted on the website. We’d advise
you to check it regularly in the runup to the tournament to make sure
you’ve got all the information you
need to know.

Helpline
If you need urgent advice or
assistance on the ground in Russia at
any stage throughout the tournament
(not just matchdays) and you can’t
find any of our volunteers, or if it’s out
of normal fans’ embassy hours, our
team are contactable 24 hours a day
on our usual helpline number - +44
7956 121314.
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Confidential advice
The Fans’ Embassy is run by football
supporters whose only interests
are those of helping fellow fans.
Regardless of the help we receive
from the Government or local
authorities, we remain independent,
impartial and objective.
The service we offer is entirely
confidential - we will not pass on
information about any individual to
either local police or UK authorities,
and we are there to assist all football
supporters, regardless of whether
they are englandfans members or in
possession of a match ticket.

Free Lions
Regular travellers will be used to
receiving their copy of Free Lions,
the FSF’s England fanzine which
is renowned for its vital local
information and advice for fans (with
a bit of football chat and irreverent
humour thrown in for good measure).
As is usual at major tournaments, we
will be producing an issue of Free Lions
fresh for each and every game. This
means that while you’re all toasting the
latest England success or drowning
your sorrows, your talented and
handsome Free Lions team will already
be hard at work on the next issue.
The deadlines are always tight, but
with the ability to get copies printed
locally in Russia we’re confident as
ever that we’ll be able to deliver on
time, and crucially be up-to-date with
developments from the last game, as

Rest assured that however far England
go into the tournament each and
every edition will be handed out by our
Fans’ Embassy volunteers in the host
cities on the days either side of each
England matchday.
If you’re a collector, or just want to
ensure you get a pristine copy of each
edition as a souvenir, you can take out
a subscription. We’ll be shipping the
spare copies back from Russia after
the tournament is over.
Free Lions remains free, but we do
make a small charge for postage and
admin costs. Back issues of most
England games are available, too.
Details can be found on the website.

How you can help
The work of the fans’ embassy
revolves around information, but
that is a two-way process. We have
direct communication with a number
of official authorities involved in
the organisation of the tournament
which means we’re well placed to
convey information to supporters, but
this also allows us to feed back the
problems that supporters are facing.
Please let us know about any
difficulties that you are facing – you
may not be the only one in that
situation, and the more we know the
better placed we are to help other
supporters who may be facing similar
issues. If it’s a more general problem,
our line of communication with the

tournament authorities means we
are able to raise it with them, as your
issue might be something that they
need to address.
We’re also here to speak up for you
in the event that something goes
wrong – for instance we can advise,
try to arrange legal representation
or consular help, and generally put
you in touch with the relevant people
in the event of arrest, lost passports
and the like.

The FSF in Russia

well as being in a position to address
any problems or concerns that
England fans may have.

Social media
Twitter or Facebook content
dominate the news agenda like never
before, and let it not be said that the
FSF doesn’t move with the times.
We’ve disconnected the fax machine
and recycled our pagers, and gone
all mod cons. For those of you whose
smartphones have become an
extension of your upper appendages,
you can access all our information
through both our Facebook and
Twitter feeds.
Sometimes 280 characters are all
you need, and so vitally important
updates, such as the location of the
fans’ embassy, ticket arrangements
for knockout fixtures, or updates on
travel arrangements will not only be
printed in Free Lions and updated on
the website, but will also be tweeted
and Facebooked.
You can keep up to date with us at:
@The_FSF and @FSF_FreeLions on
Twitter
facebook.com/thefsf
facebook.com/freelions
www.fsf.org.uk/worldcup
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Essential Words and Phrases
As with Ukraine in 2012 Russian is not only a different language, but also has
its own alphabet. The cyrillic alphabet comprises 10 vowels, 21 consonants,
and 2 silent letters.
Be prepared to come across letters that look familiar, as well as those
that resemble nothing at all. But be careful, even the familiar looking have
different sounds.
But do not be put off. Learning just a little Russian will aid you hugely and
locals will be impressed, which will make things easier should you have any
issues. Although if you are speaking to a Russian in English be sure to keep
your language simple and avoid colloquialisms, they will just add confusion.
Let’s have a look!

The Russian Alphabet

Pronunciation

Upper
Case

Lower
Case

Pronunciation

a

‘ar’ as in far

P

p

‘r’ as in rock

б

‘b’ as in box

C

c

‘s’ as in sun

Upper
Case

Lower
Case

A
Б
B

b

‘v’ as in voice

Т

т

‘t’ as in table

Г

г

‘g’ as in go

У

у

‘oo’ as in moon

Д

д

‘d’ as in day

Ф

ф

‘f’ as in food

E

e

‘e’ as in ye in yet or e in exit

X

x

‘ch’ as in loch ness

Ё

ё

‘yo’ as in your

Ц

ц

‘ts’ as in boots

Ж

ж

‘s’ as in pleasure

Ч

ч

‘ch’ as in chat

З

з

‘z’ as in zoo

Ш

ш

‘sh’ as in short

щ

‘sh__ch’ as in fresh cheese

И

и

‘ee’ as in meet

Щ

Й

й

‘y’ as in boy

ъ

Has no sound (hard)

К

к

‘k’ or ‘c’ as in key or cat

ы

‘i’ as in ill

Л

л

‘l’ as in lamp

ь

М

м

‘m’ as in man

Э

э

‘e’ as in end

Н

н

‘n’ as in note

Ю

ю

‘u’ as in use

O

o

‘o’ as in not

Я

я

‘ya’ as in yard

П

п

‘p’ as in pet

Has no sound (soft)

Now that is done and dusted, you might want to put it into practice. So here
are some useful words and phrases to help you along the way in Russia.
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English

Russian

Pronunciation

Hello

Здравствуйте

zdrast-vuyt-ye

Goodbye

До свидания

da-svi-dan-ya

Please

Пожалуйста

pa-zhal-sta

You’re welcome

пожалуйста

pa-zhal-sta

Thank you

Спасибо

spa-si-ba

Excuse me (for
attention/apology)

Простите

Iz-vi-nit-ye / pa-zhal-sta

Yes

Да

da

No

Нет

nyet

Cheers! Good health!

За здоровье!

za zda-ro-vye

I don’t understand

Я не понимаю

ya nye pa-ni-ma-yu

I don’t know

Я не знаю

ya ne znay

Where’s… ?

где

gdye

Right

правый

pra-vih

Left

левый

lye-vih

One beer

одно пиво

Odno pi-va

English

Russian

Pronunciation

1

один/одна/одно
(m/f/n)

a-din/ad-na/ad-no

2

два/две (m/f)

dva/dvye

Essential Words and Phrases

Basics

Numbers

3

три

tri

4

четыре

chi-tih-ri

5

пять

pyat

6

шесть

shest

7

семь

syem

8

восемь

vo-sim

9

девять

dye-vit

10

десять

dye-sit

100

сто

sto

www.fsf.org.uk/worldcup
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Essential Words and Phrases
Signs you might see
English

Russian

Entrance

въезд

Exit

Выход

Open

открытый

Closed

закрытый

No entry

ПРОЕЭД ЗАПРЕЩЕН

Toilet

туалет

Metro station

станция метро

Train station

вокзал

Bus station

автовокзал

Airport

аэропорт

Time & Date
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English

Russian

Pronunciation

now

сейчас

si-chas

later

поже

po-zhih

morning

утро

u-tra

evening

вечер

vye-chir

night

ночь

noch’

day

день

dyen’

afternoon

днем

dnyom

today

Cегодня

si-vod-nya

yesterday

вчера

fchi-ra

tomorrow

завтра

zaf-tra

Monday

Понедельник

pa-ni-dyel’-nik

Tuesday

Вторник

ftor-nik

Wednesday

Среда

sri-da

Thursday

Четверг

chit-vyerk

Friday

Пятница

pyat-nit-sa

Saturday

Суббота

su-bo-ta

Sunday

Воскресенье

vas-kris-yen’-ye

English

Russian

Pronunciation

A table for two, please

Столик на двоих,
пожалуйста

Sto-lik na dva-ikh pa-zhal-sta

I’d like the menu

Я бы хотел меню

Ya-bih khat-yel min-yu

I’m a vegetarian

Я вегетарианец

Ya vi-gi-ta-ri-a-nits

I’d like a beer please

Я бы хотел пиво

Ya-bih khat-yel pi-va

Breakfast

завтрак

zaf-trak

Lunch

обед

ab-yet

Dinner

ужин

u-zhihn

Eat

есть

yest’

Drink

пить

pit’

Cafe

кафе

ka-fe

Restaurant

ресторан

ri-sta-ran

I’d like the...

Я бы хотел

Ya-bih khat-yel

Chicken

курица

ku-rit-sa

Beef

говядина

gav-ya-di-na

Fish

рыба

rih-ba

Ham

ветчина

vit-chi-na

Sausage (cooked)

сосиска

sa-sis-ka

Cheese

сыр

sihr

Egg

яйцо

yeyt-so

Salad

салат

sa-lat

Vegetable

овощ

o-vash

Fruit

фрукты

fruk-tih

Bread

хлеб

khlyep

Vodka

Водка

vod-ka

Beer

Пиво

pee-va

Wine

Вино

vee-naw

Please bring the bill

Счёт

sh-yot

(Night)club

Клуб

kl-oob

Bar

Бар

bar

Where are you from?

Откуда ты?

aht-koo-da tee

I support....

Я болею за

ya bol-ye-yu za…

www.fsf.org.uk/worldcup
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In Case of Emergency

In Case of Emergency
Around Russia
You must have a FAN ID before you
travel to Russia to attend any of
the World Cup matches. It is also
essential for entering Russia, but if
you lose it in Russia you can obtain
a duplicate at one of the FAN ID
distribution centres.
If you do not have a FAN ID, you will
need to apply for a visa. For further
information on the visa process, see
the Russian Embassy website and the
website of VFS Global who manage
visa applications on behalf of the
Russian Embassy.

Pre-tournament Guide
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Unlike Brazil, football may not be
typically associated with Russia,
but putting on a show and hosting
global events most certainly is. Yet
whilst it is increasingly westernised,
Russia still has many differences
from the UK, so the planning
involved is not as simple as it may
be when flying to more familiar
destinations that are also just three
or four hours away.
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Of course most people who visit
Russia have a wonderful time and
experience no issues.
So make sure you have just as
wonderful a time by following a few
safety tips, when travelling around
Russia and going to a match.

If you’re travelling on a British passport
issued since January 2017, you should
make sure you’ve signed your passport
before you travel. Some British nationals
who haven’t signed their new passports
have been denied entry into Russia.
The European Health Insurance card
(EHIC) isn’t valid in Russia, so travel
insurance is essential – even if you’re
only coming for one match. Insurance
can save you a lot of money if you
get into difficulties. Make sure your
insurance policy covers you for any
activities you plan to do.
Russia is a huge country; all of the 11
host cities are located in the west of
the country, but the distances between
some cities are vast. Make sure you plan
your journeys between cities carefully.
You’ll need to register in every host
city you visit within 24 hours of arrival.
The registration is normally done by
your hotel or guest house, but it’s your
responsibility to make sure that this
has been done. Book accommodation

these will likely be taken from you, to
be collected at the end of the match.

As in other major cities, beware of
pickpockets and bag snatchers at
airports, railway stations, around
town centres, and when using public
transport. Only carry what you need
and leave spare cash and valuables in
hotel safes.

Monitor local media and advice from
the authorities to know the best route
to the stadium on match days.

During the tournament, the sale of
alcohol at events associated with the
tournament may be restricted. The
sale and consumption of alcohol in
glass containers will be banned on the
evening and day of matches in certain
locations in host cities. The sale of
alcohol from shops is restricted,
typically from 11pm to 8am.
During the tournament, there will be
official volunteers in each host city
available to help visitors in English.
Let your credit/debit card provider know
where you’re going to avoid your card
being blocked for anti-fraud reasons.
Check with your mobile phone provider
to make sure your phone will work, and
store useful numbers in your phone,
such as the British Embassy and the
local police.

Match Days
Allow yourself plenty of time to get
to the ground, and to go through
security checks and searches.
Stadiums will typically be open 3
hours before kick-off. You should
expect to pass through screening
areas, including metal detectors.
Don’t bring bags into the stadium –

Licensed food and drink refreshments
will be available within the match
venues (including alcohol). All match
venues and fan zones reserve the
right to refuse entry to anyone who
is intoxicated and/or disorderly.
Licensing laws are strictly enforced;
even being mildly intoxicated can lead
to being refused entry.

In Case of Emergency

in advance, and check that your hotel
has registered your stay.

Tickets bought through any unofficial
means may not be valid. Tickets in
themselves aren’t sufficient to enter a
stadium. A Fan-ID will be linked to the
each ticket. Ticket touts and individuals
caught with forged tickets are likely to
receive heavy fines.
From 1 June to 17 July 2018 stadiums
and other venues associated with
FIFA World Cup 2018 will be protected
by enhanced security measures. This
will include limits on traffic movement
in host cities and additional security
checks close to stadiums.
If you have any enquiries for FCO
consular staff before you go or while
abroad you can ask questions via the
FCO Twitter service @FCOtravel. You can
also keep up-to-date with the latest FCO
travel advice by signing up to the FCO’s
Facebook and Twitter feeds: www.
facebook.com/fcotravel or www.twitter.
com/fcotravel using #beontheball.
How can we help? Should you
experience any difficulties on your trip
to Russia, there are certain things the
British Embassy can do.

www.fsf.org.uk/worldcup
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In Case of Emergency

In Case of Emergency
• Give you legal advice
• Get you out of jail
• Get you a ticket for the final!
Embassy staff and members of the
Football Supporters Federation will
also be available at each venue where
England are playing.
Further information, travel advice and
contact details are available on www.
gov.uk/foreign-travel-advice/russia.
Specific World Cup advice is available
on gov.uk/Russia2018

In an Emergency
To call a public ambulance, dial
103 from any mobile phone,
03 from any landline, or 112 for
emergency services.

The British Embassy Can
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•P
 rovide info on transferring money
from the UK
• Help you get medical attention if you
need it
• Contact your friends and family
• Put you in touch with lawyers if you
need them
• Issue a replacement travel
document (subject to a fee)
• Contact you within 24 hours of being
in hospital/prison
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The British Embassy Cannot
•P
 ay your hotel, legal, medical or any
other bills
• Investigate a crime

For consular assistance, contact
the Embassy in Moscow or the
Consulate in St Petersburg.
British Embassy Moscow
Smolenskaya Naberezhnaya 10
121099 Moscow
Telephone number
+ 7 495 956 7200
(also for out of hours emergencies).
Office hours:
Monday to Friday 9am to 5pm
British Consulate General in St
Petersburg
Ul. Lafonskaya, 5
St Petersburg 191124
Telephone number
+7 812 3203200
(also for out of hours emergencies).

Links

Check List

Passports and FAN ID

See the Getting to Russia pages for information on passport validity
and the FAN ID requirements

Comprehensive Travel Insurance

See the Health and Health Insurance pages for information on health
provisions in Russia, and to check your travel insurance documentation

Prescribed Medication

Check the Health and Health Insurance pages

Local Currency and Credit/Debit Cards

See the General Information on Russia pages for information about
money and associated services at the tournament

Accommodation

See the appropriate City Guide for details, and make sure you have
printed out any booking confirmations

Driving Licence

See the Driving in Russia pages and make sure you have an
international driving permit if you wish to get behind the wheel

Internal Travel

See the Getting To and Getting Around pages for information on travel,
and don’t forget your e-tickets and reservations

Sign up for Travel Advice Alerts
See gov.uk/Russia2018 for more details

www.fsf.org.uk/worldcup
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THE 2018-2020 ENGLAND SUPPORTERS
TRAVEL CLUB MEMBERSHIP IS NOW OPEN!

The fantastic support of Travel Club members both home
and away helped England reach this summer’s World Cup.
Be part of the action again for the 2018-2020 campaign by
renewing or upgrading now.
England Supporters Travel Club members benefit from:
- Exclusive access to away match tickets.*
- A limited edition membership pack.
- Discounts on home match tickets.
- Priority access to up to 8 tickets for each England home game.
- Loyalty caps for every England game attended.**
Existing Travel Club members who renew before the 31st July
will receive £10 off their renewal price (£5 for juniors).
To renew or upgrade visit: www.englandsupporters.thefa.com/p/
england-supporters-travel-club
*One per member, subject to availability, terms and conditions apply
** Excluding tournaments. Tickets purchased through The FA only.

www.fsf.org.uk/worldcup
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Keep in Touch
Some of the arrangements for fans in Russia had not been
finalised when this book went to press. Additionally, there
will also be all sorts of changes and new developments,
not only up to kick-off, but during the life of the tournament
itself. There are several ways in which you can make sure
you’re bang up-to-date with all the latest news – and they’re
all provided by the FSF free of charge.

The FSF Website: www.fsf.org.uk/worldcup

www.facebook.com/thefsf

www.twitter.com/the_fsf

The E-Lions Email Newsletter: sign up at the website
FREE LIONS, the FSF’s England fanzine – a new edition for every
game, subscribe via the website
www.facebook.com/FreeLions

www.twitter.com/FSF_FreeLions

And During The Tournament Itself:
The FSF Fans’ Embassy 24-hour helpline: +44 7956 12 13 14
Text Message Updates:
To register text “RUSSIA UPDATES” to +44 7956 12 13 14

The Free Lions England Fans’ Guide to Russia

From the Football Supporters’ Federation, researched and written by fans, for fans

Nobody knows better the sort of information that football supporters need when
navigating their way through a major tournament than football fans themselves, and
it’s this ‘by fans, for fans’ ethos that’s made the FSF’s Free Lions fanzine a staple at
matches for nearly two decades.
We’ve left no stone unturned in uncovering all the vital information that matchgoers will
need at this summer’s World Cup, as well as cultivating contacts behind the scenes with
key people from the tournament’s organisation. If we don’t already know the answer to
your question, we’ll be able to point you in the direction of someone who will.
For many, Russia will be a trip into the unknown, with a different language (and a
different alphabet, to boot), but fear not. This guidebook is based on hundreds of hours
of painstaking research, including visits to snowbound host cities this winter, to make
sure it contains exactly the sort of information you will need if you’re to have a safe and
enjoyable trip to Russia this summer.
This all wouldn’t have been possible without the support and advice of the Foreign and
Commonwealth Office and the Football Association, and once again we’re able to provide
these 152 pages free of charge. Take heed of its advice and use it wisely in planning and
enjoying the best possible tournament experience this summer.

