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To help and support Welsh fans who 
travel away. Our role is to provide 
accurate and objective information, 
including a Risk Assessment: we 
convey what other agencies, such 
as police forces, government 
departments, and football authorities 
are recommending: we publish 
a comprehensive guide which is 
distributed free of charge to all 
travelling supporters: we operate and 
publicise a 24 hour Hotline for fans 
in difficulties: we arrange a Football 
fan embassy operation, at venues 
abroad, where we can offer advice, 
guidance and support as necessary.
 We do not tolerate 
discrimination of any individuals 
on any grounds  including the 
following: ethnic origin, ability, religion 
and belief, gender, sexual orientation 
and age
We reject violence, both verbal and 
physical
 We stand up for the 
empowerment of grassroots football 
supporters
 We want to promote a 
positive football and supporters’ 
culture, including values such as fair 
play and good governance
 To work with the Football 
Association of Wales in all aspects 
affecting the fans, to ensure that the 
supporters voice is heard.
 A continuous, running 
dialogue is held with Mr Mark Evans, 
Head, International Affairs, we take 
supporters complaints, views to the 
FAW for discussion and try to involve 
Welsh fans to participate in these 
meetings.
 “To take every possible 
action to eradicate any inter club 
rivalry when fans are following the 
Welsh national team”



Welcome to Issue 57  of our information booklet for 
the last trip of 2019 and it’s a long one to Azerbaijan, 
our fourth visit to Baku, the first time though to the 
newly built Bakcell stadium on the outskirts of the 
city. We have been allocated 1200 tickets for the 
game which is a generous 10% of capacity.
Many diehard Welsh supporters would have  
visited Baku in the past for Welsh games, with the 
last visit taking place in 2009, we also came here 
in 2002 and 2004, the city has changed so much 

Welcome +44 7905 861 848
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TOP TIP 
Keep a copy of your 
passport and a list 
of important phone 
numbers in a place that 
can be easily accessed 
if needed.  A good idea 
would be to scan your 
passport and e mail it to 
yourself.
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FSA Cymru - by Wales fans, for Wales fans - 
an independent organisation, committed to 
helping Wales supporters.

 FSA Cymru are proud members of FSE 
(Football Supporters Europe) It is free to join 
our FSA Cymru mailing list please contact us at 
Cymru@thefsa.org.uk

since the first visit but there are still signs of its 
ancient past inside the old city walls
Our Fan Embassy team will be based in and 
around the Fountain square area of the city, any 
problems or if you just fancy a chat just look out for 
us there.
 Our 24 hour emergency hotline is 
+44 7905 861 848
 For Azerbaijan it is important that you 
have comprehensive travel and medical insurance.
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 Azerbaijan is a country in the South 
Caucasus region of Eurasia at the 
crossroads of Eastern Europe 
and Western Asia. It is bounded 
by the Caspian Sea to the 
east, Russia to the north, Georgia to 
the northwest, Armenia to the west 
and Iran to the south.
The exclave of Nakhchivan is 
bounded by Armenia to the north 
and east, Iran to the south and west, 
and has an 11 km (6.8 mi) long border 
with Turkey in the northwest.
The Highest point is Bazarduzu Dagi ; 
4,485 m (14,715 ft) near to the Russian 
border.
 The country has an 
estimated population of 10 million 
with just over 2 million people living in 
the capital city Baku.
 The country became part 
of the Soviet Socialist republic in 1920 
and finally gained independence 
in 1991 just before the Soviet Union 
officially ceased to exist later that 
year.
 We expect the vast majority 
of Welsh fans to stay in the capital city 
Baku, on the coast of the Caspian sea 
, the Worlds largest body of inland 
water. The city has changed so much 
since our previous visits here and 
many fans who have been before 
won’t recognise the place however 
one thing remains familiar and that 
is the   famous medieval walled old 
city, which contains the Palace of the 
Shirvanshahs, a vast royal complex, 

AZERBAIJAN

and the iconic stone Maiden Tower.
 Few cities in the world are changing so quickly and 
since the second Oil Boom in 2006 the skyline has been 
transformed with some amazing buildings.
 The city of Baku is on the semi-arid and dusty 
Absheron peninsula. The centre of Baku is a patch of green 
in a largely brown area because of the many litres of water 
that is piped to the city every day. The city has a metro, a 
well developed bus and mini bus network, and a large area 
for walking including the Inner Walled City, The Boluvar, and 
Fountain Square.
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The airport is located 20 kilometres 
northeast of Baku, connected to 
the city by a modern highway, which 
was put into operation in 2008. 
the airport was renamed for the 
former president Heydar Aliyev, the 
third President of Azerbaijan. It has 
two passenger terminals and is a 
very modern airport with excellent 
facilities including banks, ATM’s and 
Money exchange offices in arrivals 
and departures.
 There are restaurants, 
coffee shops, lots of duty free shops 
and free Wi-fi, plus places where you 
can charge your phone. It is a very 
clean airport, smoking is prohibited 
throughout the airport. There are, 
however, designated smoking cabins.  
The airport is open 24 hours.
 Terminal one is where 
most Welsh fans will depart from and 
there are several information offices 
based here, as well as the normal 
shops, duty free outlets once you get 
through security.
 Disabled facilities: The 
airport is fully accessible with lifts, 
ramps, escalators and disabled 
toilet facilities.
 You will need to show 
your visa with your passport to 
enter the country.
 The cheapest way to get 
to the Baku city centre is by bus. The 
airport express bus runs 24 hours a 
day at half an hour intervals, although, 
during the night they only run every 
hour. The express bus goes between 
the airport and 28 May metro stop 
with a stop in between at Koroglu 
Metro Station. Depending on traffic, 
the journey will last around 25-30 
minutes. To purchase a ticket for 
the bus, you will need to get a Baku 
Card as you cannot buy tickets on 
the bus anymore. To do this, you will 
need to go the Baku Card Kiosk and 

HEYDAR ALIYEV
AIRPORT

+44 7905 861 848

select the card and 
add some credit to the 
card. A single trip from 
the airport to the city 
centre will set you back 
1,30 AZN (around 70 p) 
plus 2 AZN (less than 
£1)  for the card which 
is non-refundable. 
To purchase the 
tickets, you will need 
some Manats (Azeri 
currency) as the 
machine does not take 
card payments. The 
buses depart from the 
terminal next to the 
official airport taxi rank.
 Outside of 
the airport, you will find 
official taxis, these can 
be paid and ordered 
at the official taxi rank 
where you will be 
given the price by the 
operator. The cabs can 
be paid for in cash or 
card and the price to 
the city centre should 
be around 25-239 AZN.
(between £12-£15) Be 
wary of unofficial taxis 
and the expensive 
prices they try to 
charge, always agree 
a price before your 
journey.
 Uber is also 
available and cheaper 
than normal taxis but 
you will need Wi-Fi to 
book one.
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The Port city of Baku is located on the 
western Caspian seaside, actually, 
that’s why it’s so windy, the name 
“Baku” itself means a “wind blow”, 
“city of winds” or “hill”, “city on the 
hill ,its often described as one of the 
most beautiful cities in the Caucasus. 
Located at the joint of Europe and 
Asia Baku is famous for its beautiful 
views, mix of traditional and modern, 
architecture, friendly people, 
gastronomy and of course oil. Baku is 
the capital city of Petroleum industry 
in Azerbaijan.
 Baku is the largest city on 
the Caspian Sea and in the whole 
Caucasus, also the largest city in the 
world located below sea level. 
And what about buildings where 
all these institutions are located? 
In Baku city you can see traditional 
old buildings and modern flame 
towers, which light up the city when 
the sun goes down. You can explore 
some soviet visuals alongside with 
European and Asian ones. Just 
wander in Baku narrow streets and 
explore for yourselves.
 After visiting the modern 
city centre, Baku Bay and nice walk 
in Baku Boulevard, you must visit the 
main and the most beautiful part of 
Baku, Old City also known as Icheri 
Sheher, and explore some main 
landmarks:
 The Palace of 
Shirvanshahs in Icheri Sheher, is 
known as “The pearl of Azerbaijan 
Architecture” and is among World 
Heritage Sites by UNESCO.
 Ateshgah Temple was 
Zoroastrian fire worship place for 
a while. Worshippers left this place 
when natural gas run out and there 
was no more "holy" fire in here. Fire 
is a sign of God for Zoroastrians, so 
when it disappeared worshippers 
thought it was punishment from god. 
Now this place is another tourist 

BAKU attraction with eternal fire altar.
You can also see Maiden Tower, 
Old city Walls and  a great view of the 
Caspian Sea in Icheri Sheher.
The Azerbaijan government is 
trying to make Baku as modern 
,comfortable and interesting as 
possible. There are lots of special 
attractions for tourists, for example 
in the city centre you can suddenly 
explore “Small Venice” and ride 
Gondola, also you can ride Baku 
Eye and admire some fantastic 
views Night life, clubbing and other 
entertainment is waiting for you in 
modern Baku city!

GETTING AROUND BAKU
Since September 2015, Baku has 
started phasing in a prepaid card 
system called the Baku card, which 
can be purchased at metro stations 
and at certain bus stops. There are 
two versions of the card – a plastic 
one costing AZN2 plus credit that 
can be reused, and a disposable 
paper one allowing up to four credits 
(Ie four rides will cost AZN1). For now, 
the system is only used by the metro 
and the newest red buses, but it is 
likely that the system will be extended 
in the future.
 The metro links the Old City 
(İcherisheher metro station) via the 
train station (28 May metro station) 
with a series of suburban stations, 
most usefully Koroǧlu, Qara Qarayev 
and Neftçilǧr metro stations, each 
with bus connections to certain 
Abşeron towns. Fares cost 20q per 
ride regardless of distance: prepay 
credit onto to a smart card (AZN2 
deposit, refundable).
 AvisAzCarBakıTaksi The 
deep-purple London-style taxi cabs 
are usually Baku's best value and the 
only ones to use a meter.
 You can walk around the 
centre , the old town and the port 
quite easily and if your hotel is not 

on the outskirts you 
probably won’t need 
to use public transport 
other than to get to 
and from the airport. 
Coaches are being 
provided for the game 
by the FAW but if you 
prefer to go by metro 
then the nearest stop 
is Khalglar Dostlughu 
metro (about a mile from 
the stadium).
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There are hundreds of places in 
Baku where you can get a beer. Just 
wander along the sea front or through 
the old town and you will be spoilt 
for choice. You can go on a slow pub 
crawl and do some sightseeing at 
the same time, especially look out 
for signs of the Grand prix track that 
runs through the middle of the city, 
although its used by local traffic most 
of the year there are still places where 
you can see the infrastructure as you 
walk along the front.
  
FOUNTAIN SQUARE
They recently held the Europa cup 
final here between Chelsea and 
Arsenal and most of the visiting 
fans were accommodated in the 
large fountain square area of the 
city with its modern, varied bars and 
restaurants dotted about the main 
square.
 
TAFARN SHAKESPEARE BAR 
The centrally located sports bar 
serves as a meeting point for expats 
working in the oil industry. William 
Shakespeare is halfway between 
Baku Boulevard and Fountain 
Square and one of the only bars in 
Baku to serve curry, Mexican food 
and international beers on tap. The 
staff all speak English, and there are 
big screens to watch football and a 
pool table.

BARS AND 
RESTAURANTS

+44 7905 861 848

CAMEL BAR
Cheap beer and pool tables along 
with live music attract the younger 
locals for a brew or two. Located a 
few blocks to the north of Fountain 
Square and serving a variety of beers 
,tends to be full at all times of the day.
 
HOPS PUB
Another British-style bar in 
Baku, Hops Pub, is a few minutes 
from Fountain Square. Football 
scarfs decorate the walls, and 
the bar gets busy on Friday and 
Saturday evenings. Live bands play 
on weekends. Head down for live 
football, a game of pool and to enjoy a 
selection of draft beer.

O’MALLEY’S
Looking for a pint of Guinness 
in a traditional Irish pub? Check 
out O'Malley's  one of the few Irish 
bars in Baku. In a prime location 
next to Fountain Square and near 
the hotels, locals and expats come 
to enjoy their selection of drinks and 

British food.
 They are just a 
few of the many places 
you will come across 
and if you are looking for 
something familiar you 
can visit the Hard Rock 
café, McDonalds or the 
KFC all near the square, 
but be adventurous and 
try  the local food.
 Kebab is a 
favourite of Azerbaijan 
cuisine, having 
similarities to Eastern 
Europe and the 
Middle East. Various 
kinds of seasoned 
meat and vegetables 
are skewered and 
barbequed. If you go for 
a meal with a local, more 
likely than not, you’ll 
have a kebab.
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Construction was started in 
April 2010 in the 8km district 
(8th Kilometre), east of Baku’s old 
town. This is where stadium’s name 
comes from as it’s the district’s largest 
venue.
 Despite its modest size 
it boasts 17 skyboxes that occupy 
much of the upper tier of seating. 
Extensive infrastructure leaves 200 
seats for media representatives and 
300 parking bays – a lot for a stadium 
that had to be built on the very small 
plot between two local schools.
 It was opened in 
September 2012 by President 
Aliyev, just a week before its first 
international tournamentU17 
Women’s’ World Cup. 
 The small stadium has a 
capacity of 11,000 and Welsh fans 
have been allocated 1200 seats.
 Unfortunately there is not 
much around the stadium for Welsh 
fans to have a drink or some food, its 
basically a residential area, although 
there was a very small pub on the 
corner just outside the stadium.

ARENA BAKCELL FAW TICKET COLLECTIONS 
All red wall members have to collect match tickets for this game. 
They will be available Friday , November 15th and Saturday 
November 16th times will be advised soon.
 From the Park Inn by Radisson, Fuzuli meeting room. 
No match day ticket sales are available on the day and you must 
collect individually with photo ID proof of Identity, please respect 
the ticket staff!

GETTING TO AND FROM THE STADIUM
The stadium is about 8 miles from the centre of Baku (old City) 
and dependant on traffic, takes at least 30 minutes to get there 
by taxi, there is a metro Station approximately a mile away from 
the stadium, a fifteen to twenty minute walk called Khalglar 
Dostlughu metro which operates the Green and red lines.
Taxis after the match will be very difficult to get although the 
stadium is closer to the airport than the city centre.
 The FAW have decided, after consultation with 
the local authorities and the Azerbaijan FA that the best 
option for our fans will be the provision of coaches from 
the city centre, at a very central location, before the match, 
these will drop supporters outside the ground. Following 
the match the Welsh supporters will be directed back to the 
coaches for transport back into the city centre, where there 
are plenty of late bars and restaurants available.
 These coaches will save fans a lot of hassle but are 
not compulsory, everyone is free to make their own way to and 
from the ground, but be aware that all Welsh fans who purchase 
a match ticket will also have paid a contribution to the costs of 
this transport.
 The pick up points for these coaches will be provided 
with your match ticket.
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The Wales supporters’ charity Gôl 
Cymru is going home… to Baku. The 
children’s charity was set up when 
the Wales team played against 
Azerbaijan in 2002 by fans who 
‘wanted to make a difference.’ And 
before the big match supporters 
will again visit the Saray children’s 
home outside the capital city as well 
another centre for disabled children 
with gifts of equipment and materials. 
Saray is home to children who have 
a variety of mental and physical 
disabilities.
 Gôl Cymru are visiting the 
country for the fourth time. In 2009 
they drove across Europe to Baku 
with supplies and gifts for good 
causes. When they returned they 
raised more than a thousand pounds 
for the Saray home to build a kitchen 
to help the older children learn simple 
life skills.
 Gwen Burchell from United 
Aid for Azerbaijan said, “We have 
changed the lives of these children. 
All of them are active every day 
and many now return home in the 
evenings. Some get an education and 
some can work. All children should 
grow up in a family. It is fantastic 
to meet up again with the Wales 
supporters and we are very grateful 
for their practical support.”
 Tim Hartley from Gôl 
Cymru said, “The scenes we saw 
on our first visit to Saray were very 
distressing. The children were 
either kept in bed or sat on a bench 
all day. Their development and 
understanding was that of an infant, 
even the older ones. But all that’s 
changed. Saray now offers a safe, 
clean, well equipped and homely 
environment to some of the most 
needy children and we look forward 
to meeting them again.”
Help us to help the children.  

GÔL CYMRU

Donate here:  
www.Justgiving.com/gol
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STOLEN PASSPORT
It is vital you report a lost or stolen 
passport as soon as possible to 
the local police and to the British 
Embassy even if you don’t want to 
replace your passport immediately. 
This will reduce the risk of someone 
using your passport or your identity.
 When you report the 
loss or theft to the Consulate ,they 
will record the loss or theft of your 
passport and forward the information 
to Identity and Passport Service. The 
IPS will then cancel your passport 
to reduce the risk of someone else 
using your identity. Once you report 
your passport as lost or stolen, it is 
electronically cancelled. If you find it, 
you will not be able to use it as a proof 
of identity, nationality, or for any other 
legal purpose. You must not use it as a 
means of identification as this may be 
detected as a potentially fraudulent 
act.
 You will also not be able to 
use it for travel. Doing so may cause 
the passport to be impounded by the 
Borders and Immigration Authority 
at UK ports or airports. If travelling 
overseas, you could face deportation 
or arrest.
 It can be very expensive  
paying for an emergency travel 
document and then having to pay 
for a new passport back in the UK. 
On arrival in country, ensure your 
passport is always  safe and secure.

USEFUL
INFORMATION

EMERGENCY TRAVEL 
DOCUMENT
An emergency travel document 
ETD allows you to leave the 
country you’re in and travel to your 
destination via a maximum of 5 
countries. The emergency travel 
document can also cover a return 
journey if you’re resident in the 
country you’re applying from. 
 An emergency travel 
document doesn’t guarantee entry 
to every country. You may also need 
a visa. Check with the embassy 
or consulate of the country or 
countries you’re intending to travel 
to or through. You must present:
You can apply for an emergency 
travel document if all the following 
apply:
• you’re a British national, you’re 
outside the UK, your passport has 
been lost, stolen, damaged, is full, 
• has recently expired or is with 
HM Passport Office or a foreign 
embassy
• you don’t have time to renew or 
replace your passport before you 
travel
• you can provide proof of your 
travel plans, for example booking 
confirmations (or detailed written 
travel plans if you can’t book ahead)

GETTING YOUR EMERGENCY 
TRAVEL DOCUMENT
You can apply online on this website: 
apply-emergency-travel-
document.service.gov.uk  
 It costs £100 to apply for 
an emergency travel document. The 
fee isn’t refundable. You can pay 
online as part of your application. If 
you don’t, you’ll be asked to pay over 
the phone.
 You might need to attend 
an appointment at the consulate 
after you apply online in order to 
collect your ETD.  You’ll be told after 
you’ve submitted your application 
whether you need an appointment.

You’ll need to give a 
contact telephone 
number and email 
address as part of your 
application.

USING YOUR 
EMERGENCY 
TRAVEL DOCUMENT
The emergency travel 
document will only be 
valid for the journey that 
you specified when 
you applied and for a 
specific period of time. 
This will be shown on 
the document.
 Your existing 
British passport will be 
cancelled upon receipt 
of lost/stolen report 
form or ETD application.
Immigration authorities 
may keep your 
emergency travel 
document when 
you arrive at your 
destination.
 You will need 
to get a replacement 
passport when back 
in the UK if you intend 
doing anymore travelling 
and pay the full costs, 
any fees that you paid 
for an emergency travel 
document will not be 
taken into account

WHAT A CONSUL 
CAN DO:
• provide information 
about transferring funds
• provide appropriate 
help if you have suffered 
rape or serious assault, 
are a victim of other 
crime, or are in hospital
• help people with 
mental illness
• do all we properly 



BAKU
The British Embassy in Baku is 
situated near the Landmark hotel 
,city centre and the full address is 45 
Khagani Street,AZ1010 ,Baku
Open 9-5 Monday to Friday 
 If you’re in Azerbaijan and 
you need urgent help 
(for example, you’ve been attacked, 
arrested or someone has died),
Emergency number 
call +994 124377878.

British Embassy Phone:   
+ 994 (12) 4975188/89/90 
Email:  generalenquiries.baku@
fco.gov.uk

Useful Information
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can to contact you within 24 hours 
of being told that you have been 
detained
• offer support and help in a range of 
other cases, such as child abductions 
,death of relatives overseas, missing 
people and kidnapping
• contact family or friends for you if 
you want
• make special arrangements in cases 
of terrorism, civil disturbances or 
natural disasters
• UK law says we have to charge for 
some services. 

BUT A CONSUL CANNOT:
Although we try to help British 
nationals in a wide range of situations, 
we cannot:
• get you out of prison, prevent the 
local authorities from deporting 
you after your prison sentence, or 
interfere in criminal or civil court 
proceedings
• help you enter a country, for 
example, if you do not have a visa 
or your passport is not valid, as we 
cannot interfere in another country’s 
immigration policy or procedures
• give you legal advice, investigate 
crimes or carry out searches for 
missing people, although we can give 
you details of people who may be 
able to help you in these cases, such 
as English-speaking lawyers
• get you better treatment in hospital 
or prison than is given to local people
• pay any bills or give you money (in 
very exceptional circumstances 
we may lend you some money from 
public funds, which you will have to 
pay back)
• make travel arrangements for you, 
or find you work or accommodation
• make business arrangements on 
your behalf
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CRIME
Crime levels in Baku are generally 
low, but muggings do occur from 
time to time after dark in the centre 
of town around the western bars and 
clubs and near dimly lit entrances of 
private apartments. Take sensible 
precautions: be vigilant, avoid 
carrying large sums of money and 
don’t walk alone at night. Try to 
arrange to be picked up or dropped 
off as close to your hotel or apartment 
entrance as possible by a private/
company driver, or a known taxi firm.
 You can report a crime 
at any local police station or by 
telephoning the police on 102. English 
speaking staff are available on the 
telephone, but when reporting a crime 
at a police station take someone with 
you who can interpret. Don’t sign any 
documents you don’t understand.
Corruption is an everyday aspect of 
life in Azerbaijan. You should avoid 
paying bribes.
 Terrorists are likely to try to 
carry out attacks in Azerbaijan.
Attacks could be indiscriminate and 
against civilian targets, including 
places frequented by foreigners, such 
as international hotels, restaurants 
and pubs, as well as energy sector 
facilities. You should take sensible 
precautions.
 There’s a heightened threat 
of terrorist attack globally against UK 
interests and British nationals, from 
groups or individuals motivated by the 
conflict in Iraq and Syria. You should 
be vigilant at this time.
 Most of the population of 
Azerbaijan is Muslim. Azerbaijan is a 
largely secular society, and religion is 
usually considered a private matter. 
Respect local traditions, customs, 
laws and religions at all times and be 
aware of your actions to ensure that 
they don’t offend other cultures or 
religious beliefs.
 Possession or use of 
illegal drugs of any kind carries stiff 

penalties, including fines and long 
prison terms. The usual penalty for 
smuggling drugs is a prison term of 
between 3 to 7 years and/or a heavy 
fine.
 Police sometimes carry 
out checks of identity documents. 
You should carry your passport at 
all times. Keep it secure and leave 
a photocopy of the details page 
separately in a safe place.
 While homosexuality is not 
illegal, LGBT people in Azerbaijan 
tend to keep a low profile as it is not 
acceptable to a large part of society.
 British nationals travelling 
to Azerbaijan usually need to get 
a visa in advance. Make sure you 
check the duration of your visa 
immediately to avoid overstaying 
unintentionally. Your visa should be 
valid when departing Azerbaijan. 
Your passport should be valid for a 
minimum period of 6 months when 
you enter Azerbaijan.
 The reciprocal healthcare 
agreement between the UK and 
Azerbaijan terminated on 1 January 
2016.
 Medical facilities outside 
Baku are very limited. You should 
carry a comprehensive first aid kit for 
any trips out of Baku. Even in Baku 
serious illness or injury may require 
evacuation to Turkey or Western 
Europe. Make sure your insurance 
covers this.
 If you need emergency 
medical assistance during your trip, 
dial 103 and ask for an ambulance. 
You should contact your insurance/
medical assistance company 
promptly if you are referred to a 
medical facility for treatment.
 Think about what you 
are doing at all times and trust 
your instincts. Don’t take risks 
that you wouldn’t in the UK don’t 
openly display valuables such as 
mobile phones or digital cameras 
and consider using a padlock on 
suitcases or backpacks

FSA Cymru fan 
Embassy 24 hour 
hotline number:
 +44 7905 861 848 
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•  Making and receiving phone calls, sending 
messages or using data roaming are very 
expensive, knock off data roaming and use WIFI 
only, you can use Wi-Fi to make calls on WhatsApp 
etc. Putting your phone on Flight mode and then 
connecting to local Wi-Fi is a good tip and safe 
option.
 •  The currency of Azerbaijan is the Manat 
(AZN). One Azerbaijan Manat is worth approx.50 
pence 
 •  Azerbaijan’s currency looks a lot like 
Euro banknotes, with similar sizes, colours and 
fonts. But each note is themed with different 
aspects of national identity: on 5 Manat notes you’ll 
find an excerpt from the national anthem, while 20 
Manat bills are decorated with a sword, shield and 
helmet to signify power.
 •  All goods and services are paid in local 
currency. Pounds sterling, US dollars and euros are 
easily exchanged. Major hotels, supermarkets and 
restaurants in Baku usually accept credit cards.   
There are ATMs in most major towns and cities.
 •  Before you leave the UK, let your bank 
know you are travelling to Azerbaijan. 

FINAL THOUGHTS

 •  If you’re planning to hire a car, check 
with your car hire company for information on their 
requirements before you travel
 •  Driving in Baku can be very dangerous, 
its often full of traffic jams and angry drivers, be 
wary if you have a hire car.
 •  Azerbaijanis speak Azeri, but Russian is 
widely spoken. English isn’t widely spoken, so bring 
a phrasebook.
 •  The Republic of Azerbaijan is a country 
in the Caucasus area in South-Eastern Europe and 
South-West Asia. The country lies between the two 
continents of Asia and Europe. ... The bigger part of 
the country is on the Asian continent.
 •  The neighbouring countries are Russia 
to the north, Georgia to the northwest, Iran to 
the south, Turkey to the west (via the Azerbaijani 
exclave of Nakhchivan to the northwest) 
and Armenia to the west and via the Azerbaijani 
exclave of Nakhchivan to the north and east. To the 
east, Azerbaijan is bordered by the Caspian Sea 
which is classified as the world's largest lake and 
also as a closed sea.



ENGLISH            

Yes

No

Hello

Goodbye

Thank you

Please

Menu

Beer

Water

Meat

Bread

Taxi

How much is this?

ENGLISH            

Open

Closed

Entrance

Exit

Push

Pull

Toilet

Men

Women

WELSH            

Ie

Nage

Helo

Hwyl fawr

Diolch

Os gwelwch yn dda

Dewislen

Cwrw

Dŵr

Cig

Bara

Tacsi

Faint yw hwn?

WELSH            

Agored

Ar Gau

Mynediad

Allanfa

Gwthio

Tynnu

Toiled

Dynion

Merched

AZERBAIJANI           

He 

Yox

Salam

Helekik

Sag ol

Zahmat

Menyu

Pivo

Su

Emek

Qanun

Taksi

Bu neceyedir?

AZERBAIJANI           

AÇIQ                   

BAĞLI           

GİRİŞ 

ÇIXIŞ                       

ITELE

DART 

TUALET                  

KİŞİ              

QADIN

PRONUNCIATION            

Ha

Yok

Sah-Lahm

He-Le-Lich

Sa-Ol

Za-Mat

Men You

Pee-Vo

Saw

Em-Hay

Ah-Noon

Tak See

Bu Neh-Cha-Yya

FSA Cymru
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COMMON SIGNS


