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Welcome to issue 59 of our FSA Cymru  
Welsh fan Embassy information booklet. 
We are back in Poland for our first visit 
since September 2005, when we suffered a 
narrow 1-0 defeat in Warsaw. Quite a lot has 
changed since that trip and this time we visit 
the beautiful city of Wroclaw (pronounced 
Vrohts-wahf) It was known before World War 
II as the German city of Breslau.

Doing research from our members and risk 
assessment from the Internet or our recent 
site visit and FCO sites ,we believe that solo 
female travellers or solo visitors in general 
would feel quite safe in Wroclaw and in 
Poland generally ,it is assessed to be low 
risk, provided everyone follows the rules of 
common sense such as avoiding deserted and 
poorly lit streets and areas, and the trip should 
go smoothly. Should any issues occur please 
contact the 24 hour emergency hotline ASAP 
or when safe to do so.

EMERGENCY NUMBER is 112 - for all the three 
- police, fire and ambulance service

We are available to help for any eventuality 
and we operate throughout the few days our 
fans are expected to be in Poland and have 
contacts with the Welsh and local police 
agencies and the British consulate. 

It is important that you have comprehensive 
travel and medical insurance and remember 
that Covid has not gone away. Restrictions 
are no longer mandatory but you may feel 
more comfortable wearing a face covering 
and some airlines insist on you wearing them, 
so advice is to carry one with you.

Top Tip - Keep a copy of your passport and a 
list of important phone numbers in a place 
that can be easily accessed if needed.  A 
good idea would be to scan your passport and 
email it to yourself.

FSA CYMRU MISSION STATEMENT 

Please follow all uk covid guidelines and 
respect the covid rules in Poland.

To help and support Welsh fans who travel 
away. Our role is to provide accurate 
and objective information, including a 
Risk Assessment: we convey what other 
agencies, such as police forces, government 
departments, and football authorities are 
recommending: we produce a comprehensive 
guide which is accessible online. We operate 
and publicise a 24-hour Hotline for fans in 
difficulties: we arrange a Football fan embassy 
operation, at venues abroad, where we 
can offer advice, guidance, and support as 
necessary.

We do not tolerate discrimination of any 
individuals on any grounds including the 
following: ethnic origin, ability, religion and 
belief, gender, sexual orientation, and age We 
reject violence, both verbal and physical We 
stand up for the empowerment of grassroots 
football supporters We want to promote a 
positive football and supporters’ culture, 
including values such as fair play and good 
governance. 

We work with the Football Association of 
Wales in all aspects affecting the fans, to 
ensure that the supporters voice is heard. A 
continuous, running dialogue is held with Mr 
Mark Evans, Head of International Affairs, and 
his staff. We take supporters complaints, views 
to the FAW for discussion and try to involve 
Welsh fans to participate in these meetings. 

“To take every possible action to eradicate 
any inter club rivalry when fans are following 
the Welsh national team.”



POLAND

Poland is located in the very centre of Europe. 
With the total area of 312,679 km² (120,728 
sq. mi) it’s the seventh biggest country on 
the continent. Polish population is over 38,5 
million people. The capital city is Warsaw 
(around 2 million inhabitants). Poland borders 
7 countries: Germany on the west, Czech 
Republic and Slovakia on the south, Ukraine, 
Belarus and Lithuania on the east, and Russia 
on the north. 

Through its turbulent history its people have 
managed to maintain their identity, and 
today, the country enjoys a crucial position 
as the largest of the former Eastern European 
states and one of the most populous members 
of the European Union. Since the war in 
Neighbouring Ukraine, Poland has welcomed 
over 2.5 million refugees. 

Although Poland is a member of EU’s single 
market, the country has not adopted 
the Euro as legal tender and maintains its 
own currency – the Polish zloty (zł, PLN). The 
country is part of EU’s Schengen Area and 
is an important transport hub along with 
neighbouring Germany due to its strategic 
position in Central Europe. Some of the 
longest European routes, including the E40, 
run through Poland.

Polish zloty (zł, PLN). One £ currently 
exchanges at a rate of 5.1492 PLN. 
(Check rates during trip)

Most visitors to Poland experience no 
difficulties. Serious crime against foreigners is 
rare, but crimes do occur and in some cases 
attacks have been racially motivated. You 
should be alert to the possibility of street 
crime and petty theft, and that foreigners may 
appear to be easy targets. Keep valuables 
and cash out of sight, especially in crowded 
areas and tourist spots where pickpockets 
and bag snatchers operate. There is a higher 
risk of robbery at main rail stations and on all 
train services, especially overnight sleeper 
trains. You are most at risk while boarding 
and leaving trains. Don’t leave drinks or food 
unattended and beware of accepting drinks 
from strangers. There have been a small 
number of reports of drinks being spiked and 
visitors having their valuables stolen.

Check your bill carefully when buying drinks 
in bars and nightclubs. There have been some 
reports of overcharging and of large amounts 
of money being charged to debit or credit 
card.



WROCLAW

Wroclaw is a city with 650,000 inhabitants in 
the southwest of Poland. The German name of 
the city is Breslau, known as one of the largest 
cities in the German Empire in the second 
half of the 19th century. It is one of the oldest 
and most beautiful cities in Poland Situated 
at the foot of the Sudetes, by the Oder river, 
criss-crossed by its numerous tributaries 
and channels, it is an exceptional city of 12 
islands and more than 100 bridges.

During the Siege of Breslau ,Wroclaw was 
almost flattened, which only makes the 
skyline of church spires and Baroque gabled 
townhouses all the more astonishing.
The Market Square and Cathedral Island have 
to be your priorities, if you fancy a bit of sight 
seeing but Wroclaw will also reward people 
who just want to wander and see what they 
can find. Plac Solny is a delight for its non-stop 
flower market and has St Elizabeth, the city’s 
tallest church, with a tower that you can climb 
if you’ve got the energy to burn.

A little way up from there is maybe the best 
preserved street in the city; Stare Jatki is in the 
old butchers’ quarter and has a continuous 
row of buildings from the 1600s and 1700s.
For a bit of fun, see how many of Wroclaw’s 
300 little bronze “dwarf” statues you can spot 
as you explore the Old Town.

Welsh fans would enjoy the incredible market 
square and may well discover that  Wroclaw 
bars are flexible - no matter what the official 
closing times are, most will stay open until the 
last customer has crawled out. The lion’s share 
are concentrated around the Old Town but for 
more alternative drinking destinations also 
check out the strip below the ul. 

Bogusławskiego train tressle, and destinations 
west of the market square. You will all be 
happy to know Food and drink prices are very 
reasonable.

The Gôl Cymru party will be held on match 
day at the Hard Rock Café in the Market 
square. 

Gôl Cymru is the Wales football supporters’ 
charity helping underprivileged children 
wherever Wales play and can be followed at 
@GolCymru. The will be a signed Welsh shirt 
up for raffle at the event with all proceeds 
going to Gôl, so come along, help raise funds 
and enjoy the party with the Red wall.



TRANSPORT

Getting around the old town and market 
square is best done on foot but the wider city 
can be easily explored using the excellent and 
cheap public transport system Major hubs 
for trams and buses include the main train 
station, Pl. Dominikański, and Pl. Jana Pawła 
II. Buses and trams run roughly from 04:00 to 
24:00, with irregular night buses running after 
that.

Wroclaw’s transport system now runs on a 
modern ‘Urban Card’ automated system, 
which has largely replaced the purchase 
of individual tickets for locals. Welsh fans 
however, should have no trouble using the 
English option on the ticket machines now 
stationed at most transit stops and on all 
trams and buses. Note, however, that while 
ticket machines at transit stops accept coins 
and cash, those on board trams and buses 
only take plastic.

A single fare ticket is 4.60 PLN (85p) but a 15 
minute single ticket is 3.20 PLN ( 60P) Nest 
option is the all day tickets which costs about 
11 PLN (£2) or a three day ticket 25 PLN (about 
£5).

Failure to validate tickets when you first use 
them or travelling without tickets will result 
in a fine.

Wroclaw Airport
Wroclaw Airport is located 12 kilometres / 7.5 
miles west of the city centre (Rynek market 
square). Normally, a journey by car between 
the airport and Wroclaw takes about 20 
minutes.

Taxi 
A taxi to Wroclaw usually costs approximately 
75 PLN (about £14). It is better to negotiate 
on the price outside the terminal than inside 
the terminal, because generally speaking the 
taxi drivers waiting in the terminal tend to 
overcharge their clients.
 
Book your taxi at Wroclaw Airport through 
Taxi2Airport, an online booking platform 
for reliable and reasonably priced airport 
transfers. No stress, your driver meets you 
inside the airport, all rates are inclusive, and 
cancellation is free.

Bus
Bus number 106 runs between Wroclaw Airport 
and Dworcowa Street, near the main railway 
station of Wroclaw. The bus leaves at least 
every 20 minutes from both places, from 05.30 
hours to 23.30 hours. Wroclaw’s train station is 
situated 1.5 kilometres south of the city centre. 
After arriving there you can reach the centre 
of Wroclaw by bus, tram taxi (5 minutes) or on 
foot (20 minutes). Because of that, it is wiser to 
get off earlier after about 35 minutes at Rynek 
bus stop. Rynek market square is the central 
place in Wroclaw, for residents and visitors of 
the city.



TARCZYŃSKI ARENA 

Tarczyński Arena Wroclaw is home to Śląsk 
Wrocław. The ground was constructed 
between 2009-11 in readiness for the European 
Championships of 2012. The stadium has a 
capacity of 45,000 and Welsh fans have been 
allocated 2,100 in Tribune X, upper blocks 325-
328 and lower blocks 225-228 and about 200 
in Cat one blocks in an area close to the half 
way line.

Welsh fans arriving at the stadium should 
head towards gate LOTNICZA on arrival, the 
first ticket checks take place there as well as 
searching, the main ticket check and search 
will be at the turnstiles. If the ask for ID a 
driving licence is valid.

The train journey time between Wrocław 
(Station) and Wroclaw Stadion is around 13 min 
and covers a distance of around 5 miles. The 
fare is no more than £1.50.

Tram 31 also takes you to the stadium, it takes 
about 30 minutes. Once you depart the train 
or tram there is a 15 minute walk to stadium 
which is visible from train/tram stops. This is 
also the best route to our gate for Welsh fans 
approaching the stadium.





LOST PASSPORTS

Lost passports can cause concern, and will 
add extra expense to your trip, so please do all 
you can to keep it safe, we also advise you to 
keep a digital copy of the photo page on your 
phone in case you need to buy an emergency 
travel document to get you home.

If you lose your passport while you’re abroad, 
or you are unlucky enough to have it stolen, 
there are a couple of things you should do 
straight away:

• Cancel your passport: Report your missing 
passport to the Home Office immediately 
to reduce the risk of someone using your 
passport or identity
• Report your missing passport to local police: 
If you think your passport has been stolen, 
you should report it to the police as soon as 
possible. You may need a crime reference 
number to give to the local British embassy or 
consulate, as well as to make a claim on your 
travel insurance

You can apply for an emergency travel 
document if all the following apply:
• you’re a British national
• you’re outside the UK
• your passport has been lost, stolen, 
damaged, is full, has recently expired or is with 
HM Passport Office or a foreign embassy
• you do not have time to renew or replace 
your passport before you travel
• you can provide proof of your travel plans, for 
example booking confirmations (or detailed 
written travel plans if you cannot book ahead)
You can use an emergency travel document to 
travel to your destination through a maximum 
of 5 countries. You can also normally use it to 
return to the country you’re applying from if 
you live there.

Your travel plans (countries and dates) will be 
printed on your emergency travel document. 
If you change your travel plans once you have 
your emergency travel document, you’ll need 
to apply for a new one.

If your final destination is the UK, border staff 
will keep your emergency travel document 
when you arrive. Border staff at a different 
final destination might also keep the 
document. You can apply online.

It costs £100 to apply for an emergency travel 
document. The fee is not refundable. You can 
pay online as part of your application. If you 
do not, you’ll be asked to pay over the phone.
You might need to attend an appointment 
at your nearest British embassy, high 
commission, or consulate after you apply 
online. You’ll be told after you’ve submitted 
your application whether you need an 
appointment.

You’ll need to give a contact telephone 
number and email address as part of your 
application.

Your emergency travel document will normally 
be ready 2 working days after you apply. 
It may take longer because of coronavirus 
(COVID-19).

https://www.apply-emergency-travel-
document.service.gov.uk/

There is no guarantee that your replacement 
will be available in Wroclaw and you may have 
to travel To Warsaw to collect it.

https://www.apply-emergency-travel-document.service.gov.uk/
https://www.apply-emergency-travel-document.service.gov.uk/


TRAVEL ADVICE

The Russian invasion of Ukraine is ongoing. 
You should not attempt to cross into Ukraine 
from Poland.

Be prepared for your plans to change
No travel is risk-free during COVID-19. 
Countries may further restrict travel or bring in 
new rules at short notice, for example due to a 
new COVID-19 variant. Check with your travel 
company or airline for any transport changes 
which may delay your journey home.

If you test positive for COVID-19, you may need 
to stay where you are until you test negative. 
You may also need to seek treatment there.
Plan ahead and make sure you:
• can access money
• understand what your insurance will cover
• can make arrangements to extend your stay 
and be away for longer than planned.

Local laws and customs
Polish police take a strict approach to public 
drunkenness. You are not allowed to consume 
alcohol in public places or you may be fined. If 
you are found drunk in a public place you may 
be taken to a drying out clinic where a doctor 
or nurse will medically assess you. You will not 
be released until you have sobered up and you 
may need to stay overnight. You will have to 
pay for the cost of the stay.

You should only cross the road at signposted 
crossing points like zebra crossings. If you do 
not cross the road at a signposted point and 
you are caught by the police you will be fined.
Many Poles are traditional about social 
issues, but people in larger towns and cities 
are generally more open-minded about 
LGBTQ + issues. There is an active gay scene 
in Warsaw with a number of gay clubs and 
bars. Homosexuality is legal and same sex 
partners may live together but marriage or 
civil partnership is not allowed for same sex 
couples. The age of consent is the same for all 
people (15).

Healthcare
You should get a free UK Global Health 
Insurance Card (GHIC) or European Health 
Insurance Card (EHIC) before leaving the UK. 
If you already have an EHIC it will still be valid 
as long as it remains in date.

The GHIC or EHIC entitles you to state 
provided medical treatment that may become 
necessary during your trip. Any treatment 
given is on the same terms as Polish nationals. 
If you don’t have your EHIC with you or 
you’ve lost it, you can call the NHS Overseas 
Healthcare Team on +44 191 218 1999 to get a 
Provisional Replacement Certificate.
It’s important to take out appropriate travel 
insurance for your needs. A GHIC or EHIC is 
not an alternative to travel insurance and you 
should have both before you travel. It does not 
cover all health-related costs, for example, 
medical repatriation, ongoing medical 
treatment and non-urgent treatment.



FINAL THOUGHTS

• Making and receiving phone calls, sending 
messages or using data roaming can be very 
expensive now we have left the EU, check with 
your service provider to see if any packages 
are available, if not it is advised that you 
knock off data roaming and use WIFI only, you 
can use Wi-Fi to make calls on WhatsApp etc. 
Putting your phone on Flight mode and then 
connecting to local Wi-Fi is a good tip and 
safe option.

• Wi-Fi is available in the majority of 
restaurants, bars and cafes and will usually be 
of a reasonably good quality.

• The currency used in Poland is the zloty (PLN) 
, (Polish: “gold coin”) Each zloty (spelled złoty 
in Polish) is divided into 100 groszy. One £ 
sterling is approximately worth 5.5 Polish Zloty

 • To help the blind and partially-sighted, each 
Polish banknote carries a special mark – a 
distinctive embossed shape identifying the 
value of the bank note: PLN 10 – square PLN 
20 – circle PLN 50 – diamond PLN 100 - plus 
sign PLN 200 – triangle. These are the only 
legal bank note denominations.

• If you’re offered the opportunity to spend 
Euros in Poland, remember that the retailer is 
doing you a favour, and will most likely charge 
a premium for your convenience, check the 
exchange rate offered.

• Tipping is generally expected and greatly 
appreciated in Poland, workers in the service 
industry usually earn quite a low wage. At a 
restaurant it is good to leave around 10-15% on 
top of the bill

• Before you leave the UK, let your bank know 
you are travelling Abroad and may be using 
bank cards 

• Plugs required are Standard voltage 230 
volts, AC 50Hz. Primary sockets generally 
require European plugs of the two round pin 
variety. We recommend that you pack a 
universal travel adaptor.

• If you’re planning to hire a car, check with 
your car hire company for information on their 
requirements before you travel
• Wroclaw is one hour ahead of UK time.

• Emergency number for police or Ambulance 
in Poland is 112.



USEFUL WORDS

English

Yes                                                                                                                                 

No                                                                                                                            

Hello                                                                                                                           

Goodbye                                                                                     

Thank you                                                                                                   

Please                                                                                    

Menu                                                                                                        

Beer                                                                                                                  

Water                                                                                                                 

Wine                                                                                                                  

Airport                                                                                              

One                                                                                                                       

Two                                                                                                                              

Three                                                                                                                                                 

Four                                                                                                            

Five                                                                                                                    

Ten                                                                                                                        

One hundred

Welsh

Ie                                                                         

Nage                                                                                                                         

Helo                                                                        

Hwyl Fawr                                          

Diolch                                                  

Os gwelwch yn dda                                         

Dewislen                                                                                                             

Cwrw                                                                                                            

Dŵr                                                             

Gwin                                                            

Maes Awyr                                             

Un                                                                  

Dwy                                                                          

Tri                                                                                                              

Pedwar                                                          

Pump                                                                 

Deg                                                            

Cant                     

Polish

Tak                                                                                                                                 

Nie                                                                                                                            

Dzień dobry                                                                                                                           

Do widzenia                                                                                                              

Dziękuje                                                                                               

Proszę                                                                                    

Menu                                                                                                        

Piwo                                                                                                                  

Woda                                                                                                                 

Wino                                                                                                                  

Loynisko                                                                                              

Jeden                                                                                                                       

Dwa

Trzy

Cztery                                                                                                            

Pięć                                                                                                                    

Dziesięć                                                                                                                        

Sto

Pronunciation

TAHK                                                                                                                                 

NYEH                                                                                                                            

JEN DOH-BRI                                                                                                                                        

DOH VEET-ZEN-YA                                                                                     

JEN-KOO-YEH                                                                                                 

PROSHEH                                                                                    

MENYI                                                                                                        

PEE-VO                                                                                                                  

VODA                                                                                                                 

VHINOH                                                                                                                  

LOT-NEES-KO                                                                                             

YEHDEHN                                                                                                                       

DVAH                                                                                                                              

TSHI                                                                                                                                                 

CHTEHRI                                                                                                            

PYEHNTSH                                                                                                                    

D’YE-SH’YEN’CH                                                                                                                        

STO
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