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Welcome to issue 60 of our FSA Cymru Welsh fan
Embassy information booklet. This time we are
in the Netherlands. We are aware of a number
of Welsh fans staying in Amsterdam and some
information is generic to the whole of the country
but we have concentrated on the match venue
city of Rotterdam.
It is one of the safest cities in
Europe but because it is a big
city you should be careful with
your belongings in case of
pickpocketing and other small
crimes. In general, it is very
safe for lone travellers, women,
children and anyone who
wants to visit the city. Its crime
rates are low, and your biggest
concern in this city might be
pickpockets. Use common
sense and apply basic
precaution measures and that
should minimize the chances of
something going wrong.
Holland Emergency number
is 112 - If you are deaf or hard
of hearing, you can call a text
equivalent via 0800 8112.
FSA Cymru volunteers
are available to help for
any eventuality and we
operate a 24 hour hot line
throughout the few days our
fans are expected to be in
The Netherlands and have

contacts with the Welsh and
local police agencies as well as
the British consulate.
It is important that you
have comprehensive travel
and medical insurance and
remember that Covid has not
gone away. Restrictions are no
longer mandatory but you may
feel more comfortable wearing
a face covering and some
airlines insist on you wearing
them, so our advice is to carry
one with you.
Top Tip - Keep a copy of
your passport and a list of
important phone numbers
in a place that can be easily
accessed if needed. A good
idea would be to scan your
passport and e mail it to
yourself.

FSA CYMRU MISSION STATEMENT
Please continue to follow UK
Covid guidelines and respect
the Covid rules in Holland
To help and support Welsh
fans who travel away.
Our role is to provide
accurate and objective
information, including a
Risk Assessment: we convey
what other agencies, such
as police forces, government
departments, and football
authorities are recommending:
we produce a comprehensive
guide which is accessible
online. We operate and
publicise a 24-hour Hotline for
fans in difficulties: we arrange
a Football fan embassy
operation, at venues abroad,
where we can offer advice,
guidance, and support as
necessary.
We do not tolerate
discrimination of any
individuals on any grounds
including the following:
ethnic origin, ability, religion
and belief, gender, sexual
orientation, and age We reject
violence, both verbal and
physical We stand up for the
empowerment of grassroots
football supporters. We want

to promote a positive football
and supporters’ culture,
including values such as fair
play and good governance.
We work with the Football
Association of Wales in all
aspects affecting the fans,
to ensure that the supporters
voice is heard. A continuous,
running dialogue is held
with Mr Mark Evans, Head
of International Affairs, and
his staff. We take supporters
complaints, views to the
FAW for discussion and try
to involve Welsh fans to
participate in these meetings.
“To take every possible action
to eradicate any inter club
rivalry when fans are following
the Welsh national team.”

NETHERLANDS
The Netherlands literally
means “lower countries” in
reference to its low elevation
with only about 50% of its land
exceeding 1 m (3.3 ft) above
sea level, and nearly 26%
falling below sea level. Most
of the areas below sea level,
known as polders, are the
result of land reclamation that
began in the 14th century. The
4 largest cities are Amsterdam,
Rotterdam, The Hague and
Utrecht.

The Population is over 17 million
with just over one million living
in the Capital Amsterdam. The
official language is Dutch, but
English is widely spoken. They
use the Euro and are part of
the European Union. They are
one hour ahead of British time.
The Netherlands is also
referred to as Holland in
various languages, including
English. However, Holland
is only a region within the
country that consist of North
and South Holland, just two of
the nation’s twelve provinces.

ROTTERDAM

Rotterdam is Europe’s largest
seaport, From 1962 to 2004,
it was the world’s busiest
port; then it was superseded
by Shanghai. Now Rotterdam
is the fourth biggest port in
the world. and second largest
city of the Netherlands with a
population of approximately
651.000 in 2020. It lies about 19
miles (30 km) from the North
Sea, to which it is linked
by a canal called the New
Waterway. The city lies along
both banks of the New Meuse
River, which is a northern
distributary of the Rhine River.

The City was almost totally
destroyed in World War 2
during the Rotterdam Blitz
and was totally rebuilt into
the spacious modern city we
see today. It is famous for
its university, riverside setting,
lively cultural and night life,
maritime heritage and modern
architecture. The City is very
diverse and welcoming to
newcomers with over 180
different nationalities now
happily living within the city.

ROTTERDAM
Football Stadiums
Rotterdam is the only city in
the Netherlands hosting three
professional football clubs,
Feyenoord, Sparta Rotterdam
who play in the top division
and Excelsior who all play
in the top division of Dutch
football. For Welsh fans who
like visiting stadiums you
can get to Excelsior From
Rotterdam’s main railway
station the stadium can be
reached with Tram 21. Take
the tram in the direction of
De Esch, and get off at stop
Woudestein.
For Sparta stadium you can
catch tram 8 from the main
railway station or any of the
various city centre stops
(e.g. Beurs or Euromast). Take
the tram in the direction of
Spangen, and get off right in
front of the stadium at stop
Spartastraat.

Tourists Information
Tourists information can be
found inside the central hall
of the Central Station, 09.0017.30; there are brochures with
information about Rotterdam
and an information desk which
will answer all of your questions
with a great knowledge of the
city and its multi lingual.

ROTTERDAM
Rotterdam is easy to get to
from Amsterdam, It usually
takes around 44m to travel
the 37 miles (59 km) from
Amsterdam to Rotterdam by
train, although you can get
there in as little as 39 minutes
on the fastest services. There
are normally 92 trains per day
travelling from Amsterdam to
Rotterdam and tickets for this
journey Tickets are cheaper
if you book in advance but
expect to pay about £16 one
way. The tickets are £3 cheaper
if you go from the airport to
Rotterdam.

Rotterdam’s brand new market
hall is more than just a place to
shop for produce and grab a
bite; it’s an attraction in its own
right. It features over 100 food
stalls, eight restaurants and 15
shops, all located underneath
an imposing horseshoeshaped structure with glass
facades consisting of 4,000
small windows hanged by steel
cables – it is, in fact, the largest
glass-window cable structure
in Europe, and can be found
directly outside Blaak metro
station and another large
shopping area.

There are trains that run from
Central Rotterdam once per
hour between midnight and
5am.

Rotterdam is about as
expensive as most large
Western cities and expect
to pay 5 Euro a pint but look
around and there are cheaper
options. You can get a decent
meal for less than 20 Euro. Fast
food outlets tend to open about
10 am , no good for early birds,
but prices are similar to the UK.

There are plenty of things to
see and do if you need a break
from the pubs if you don’t mind
heights Euromast tower will
give you a Birdseye view of the
city, aside from the open-air
viewing platform 112 metres up,
there’s an excellent restaurant
available. Feeling brave then
there is an enclosed rotating
glass elevator that takes you up
to 185 metres. Tram 8 from the
central station stops close by.

Look out for Happy hours and
special offers, usually available
throughout the city.

ROTTERDAM
Welsh fans will love the Old
Harbour in the Blaak district.
We will be setting up our fan
Embassy here on match day,
so pop along and have a chat.
This is also the venue of the
ticket collection at the Citizen
M hotel, if you have chosen
this option.
The area is full of bars and
restaurants with live music
often playing, it’s the ideal
area to meet fellow fans and
have a great day out enjoying
the match day atmosphere
Welsh fans generate.
All of this is opposite the Blaak
rail and metro station, so easy
to get to from anywhere in
the city.

Football fans who visit
Rotterdam for games against
Feyenoord usually make their
way here ahead of games.
There is a direct bus departing
from Rotterdam, Station
Blaak station and arriving
at Rotterdam, Station Zuid/
Steenplaat station. Services
depart every 20 minutes, and
operate every day. The journey
takes approximately 11 min.
Trains also take you directly to
the stadium but check with the
station information which ones
are available because not
all stop at the stadium. It is a
three mile walk that would take
you past all the Feyenoord
pubs, not a great idea if
your club side is playing but
generally fine, with caution, on
international days.

GETTING AROUND ROTTERDAM
RET run the public transport
system in Rotterdam and
provide an excellent service
and great ticket prices,
In order to travel by public
transport, use a valid public
transport card. There are
various types of public
transport cards ,it is essential
Welsh fans buy valid tickets
because heavy fines are
imposed for ticketless fans.
There are various types of
public transport cards:
Rotterdam Day Tickets
The RET day-ticket provides
people with 1 day of unlimited
travel through Rotterdam –
day or night – by bus, tram,
and metro. It becomes valid
when you first check in. This
ticket is available from for
sale at RET service shops and
service centres, Rotterdam
Tourist Information Central
Station. € 9,00
RET 2 hour tickets for
sale at Rotterdam Tourist
Information, sales desks, ticket
machines in metro stations, for
sale from the bus driver (only
pin, no cash) and for sale in the
trams (pin and cash). € 4,00

With the Rotterdam 2-hour
Transport ticket you can use
all metro’s, buses and trams
operated by the RET. The
transport ticket is valid for 2
hours after the first check-in
RET Tourist Day Ticket
With a Tourist Day Ticket you
enjoy unlimited travel by bus,
tram, metro and waterbus
throughout the South Holland
Rotterdam & The Hague
region for a fixed price for a
whole day. The ticket is valid
all day from the time you first
check in until services stop
running. Always check in when
boarding and check out when
exiting the bus, tram, metro or
waterbus. Price: € 14,50. for
sale at RET service shops and
service centres, Rotterdam
Tourist Information (Coolsingel,
Central Station and Hoek
van Holland) or vending and
recharging machines in metro
stations.
Note: these tickets are only
valid in RET metros, trams,
and buses. Thus, these
are not valid in the regional
buses of Connexxion, Arriva
or on the train

GETTING AROUND ROTTERDAM
Metro
The metro system lets you
travel quickly and easily in
Rotterdam and the surrounding
areas. There are five lines
(routes), each marked with
their own letter (A-E), their
own colour and with their final
destinations. Beurs station is
the biggest metro hub, where
all the lines intersect. Line
E (RandstadRail) connects
Rotterdam with The Hague.

Tram lines
Tram lines 8, 7, 21, 23, 21,
23,(passes Feyenoord stadium)
24 and 25 all travel through
the centre. All trams converge
at Central Station, the perfect
place to get on the tram.
Bus
The RET provides several
bus routes which connect
the centre with several city
districts, neighbourhoods and
the greater metropolitan area.

GETTING AROUND ROTTERDAM
We expect the majority of Welsh
supporters to arrive into the
Netherlands through Schiphol
Airport. It is one of the busiest
airports in Europe and can
involve lots of walking trying to
exit and on your return when
looking for the correct terminal,
so give yourselves extra time.
Getting a train to Rotterdam
directly from here is very easy
following the directions inside
the terminals. It takes an
average of 28 minutes to travel
from Amsterdam Schiphol
Airport to Rotterdam Centraal
by train, over a distance of
around 29 miles (47 km). There
are normally 92 trains per day
travelling from Amsterdam
Schiphol Airport to Rotterdam
Centraal and tickets for this
journey start from £12.00 when
you book in advance.

Since about a month there have
been problems at Schiphol
Airport with baggage handling
(e.g.), causing many delays
and even cancellation. Please
If you chose to spend some
advice your fans that waiting
time in Amsterdam ahead of
for a suitcase can be a long
the game, trains also head that
wait, unfortunately. And in
direction It takes an average
addition, check-in on the way
of 17 minutes to travel to
back is also delaying much
Amsterdam-Centraal by train,
more than normal, so please
over a distance of around 8
re-enforce arriving on time at
miles (12 km). There are normally Schiphol Airport. Rotterdam and
184 trains per day and tickets for Eindhoven Airports do not have
this journey start 6 Euro.
these issues.

DE KUIP (FEIJENOORD STADIUM)
De Kuip, officially known as
Feyenoord stadium was built in
the 1930’s and has a capacity
of just over 51,000.
Welsh fans last visited here
for a friendly in 2008 when a
young Welsh team lost 2-0 in
front of a crowd of 49, 000.
For trams from the city centre
use TRAM 23 and if you are in
the harbour area at Blaak you
need to take the 8 minute walk
to Beurs Tram stop ,or take the
metro and on arrival you will
use TRAM 23. The trams stop
at the front of the stadium and
you walk around the stadium
to the Welsh section, they get
very busy at the end of games
so amble across and catch
a later one once the crowds
have eased.
Welsh fans using the overland
train to get to the stadium
will arrive right outside the
away end of the ground where
most Welsh fans have tickets.
Supporters enter the stadium
via a dedicated entry point
adjacent to the main railway
station, entrance STATION NS.

The area has several security
gates and has high screened
metal security fencing. It has a
holding area on the approach
to the turnstiles.
There will be soft ticket checks
and thorough searches prior
to entering the stadium. Dutch
stewards will conduct the
searches and ticket checks
with local police officers in
support. Police and stewards
are present both inside and
outside this area. There are 4
turnstile booths with dedicated
staff operating the barcode
readers.
After passing through the
checks, supporters are
required to cross over to
the stadium by a secure
protected bridge, into a sterile
area leading to the visitor’s
entrance points. There are 2
flights of stairs at each end
of the bridge; there is no lift
access. There is no lift to the
upper section. There are 6
flights of stairs, 78 steps to
the upper level. There is an
additional 1 flight, 27 steps
to the very back row of each
section.

DE KUIP (FEIJENOORD STADIUM)
Local Police have stated that
supporters will not be allowed
in the stadium if:
• You do not have a valid
match ticket
• You have been prohibited
from attending sports events in
the past
• You are visibly drunk or under
the effect of narcotics
• You are found to be carrying
prohibited items
Transport tickets are
compulsory, fines are
imposed, please ensure you
have tickets.

Railway Station
1st Ticket Checks

Welsh End

Trams

CLICK HERE for the interactive stadium plan
Not all trains from Blaak stop at Feyenoord Stadium, check the
travel info at the platform or online HERE
Post match
Trains from Stadium towards central Station will stop at Blaak,
alternatively there are trams which leave front the front of
stadium but they are very busy post match
Many have asked does the match ticket allow free travel - we’ve
said that’s only Club games.
Match ticket does not allow free travel on the train, not even at
club games.
Does the all day Rotterdam travel ticket give you access or is
it another ticket required for the trains?
For trains another ticket is required, you can buy it HERE

LOST PASSPORTS
Lost passports can cause
concern, and will add extra
expense to your trip, so please
do all you can to keep it safe,
we also advise you to keep a
digital copy of the photo page
on your phone in case you
need to buy an emergency
travel document to get you
home.
If you lose your passport
while you’re abroad, or you
are unlucky enough to have it
stolen, there are a couple of
things you should do straight
away:
• Cancel your passport: Report
your missing passport to the
Home Office immediately to
reduce the risk of someone
using your passport or identity
• Report your missing passport
to local police: If you think
your passport has been stolen,
you should report it to the
police as soon as possible. You
may need a crime reference
number to give to the local
British embassy or consulate,
as well as to make a claim on
your travel insurance

You can apply for an
emergency travel document if
all the following apply:
• you’re a British national
• you’re outside the UK
• your passport has been lost,
stolen, damaged, is full, has
recently expired or is with HM
Passport Office or a foreign
embassy
• you do not have time to
renew or replace your passport
before you travel
• you can provide proof of
your travel plans, for example
booking confirmations (or
detailed written travel plans if
you cannot book ahead)
You can use an emergency
travel document to travel to
your destination through a
maximum of 5 countries. You
can also normally use it to
return to the country you’re
applying from if you live there.
Your travel plans (countries
and dates) will be printed
on your emergency travel
document. If you change
your travel plans once you
have your emergency travel
document, you’ll need to apply
for a new one.

LOST PASSPORTS
If your final destination is the
UK, border staff will keep your
emergency travel document
when you arrive. Border staff
at a different final destination
might also keep the document.
You can apply online.
It costs £100 to apply for an
emergency travel document.
The fee is not refundable. You
can pay online as part of your
application. If you do not,
you’ll be asked to pay over the
phone.
You might need to attend
an appointment at your
nearest British embassy, high
commission, or consulate after
you apply online. You’ll be told
after you’ve submitted your
application whether you need
an appointment.
You’ll need to give a contact
telephone number and email
address as part of your
application.
Your emergency travel
document will normally be
ready 2 working days after
you apply. It may take longer
because of coronavirus
(COVID-19).

https://www.apply-emergencytravel-document.service.gov.
uk/
There is no guarantee that your
replacement will be available
in Wroclaw and you may have
to travel To Warsaw to collect
it.

TIPS
Making and receiving phone
calls, sending messages or
using data roaming can be
very expensive now we have
left the EU, check with your
service provider to see if any
packages are available, if not
it is advised that you knock
off data roaming and use WIFI
only, you can use Wi-Fi to make
calls on WhatsApp etc. Putting
your phone on Flight mode and
then connecting to local Wi-Fi
is a good tip and safe option.

Wi-Fi is available in the
majority of restaurants, bars,
airport and cafes and will
usually be of a reasonably
good quality.
The currency used throughout
the Netherlands is the Euro.
Never use public transport
without a valid ticket.

FUN FACTS
• The tallest people in the world live in
the Netherlands. • The average height
for Dutch men is 183cm (6ft), while
women average 171cm (5ft 7in)
• The Netherlands is the world’s biggest
flower exporter. They produce 80% of
the world’s flower bulbs and the flower
industry makes up over 5% of the
Netherland’s GDP.
• There are 1,281 bridges in Amsterdam
which connect the city’s 165 canals.
• History was made on 1 April 2001
when the Netherlands became the
world’s first country to legalise samesex marriage.
• The Dutch consume the most
liquorice in the world
• There are over 1,000 windmills in the
Netherlands
• The Netherlands is home to more
bicycles than people, with over 22
million bicycles in the country. There’s
an average of 1.3 bicycles per person
(many people own two bicycles).
• The Dutch national anthem is the
oldest in the world
• The Dutch invented Gin

FSA Cymru Fan Embassy
Help line number:
+44 7479 320520
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