
FSA FAW Meeting

1st February 2023, 3pm

Cardiff City stadium and teams

Attendees

FSA Cymru Paul Corkrey, Kieran Jones, Adam Jones, Martyn Jones Tommie Collins, Robyn Cook

FAW Mark Evans, Lucy Mason, Ian Gwyn Hughes, Matthew Evans, Wayne Nash

Welsh Police Wayne Palmer

Amar Cymru Jalal Goni

Wal Goch y Menywod Penny Miles

Transport for Wales. Adam Terry and Piers Croft

Wonky Sheep Dave Dulin

Gol Cymru Kevin Davies

Red Wall Allyson Rees

Welcome

Apologies

Vince Alm, Elin Thomas, Colin Lewis, Allyson Rees

Minutes of last meeting

Circulated via email – No matters arising that are not included in agenda.

Transport for Home Games

The meeting was shown a presentation from Adam Terry and Piers Croft from Transport for Wales.

Main points were:

At the last home game, the coach service was deemed a successful venture.

TFW said the pilot went very well and the fans who travelled on it were happy with the service and were keen to

point out this will go ahead for our home game v Latvia in March. Due to some of the coaches not being full and

others looking at easier pick-up points some routes will be tweaked but information on this will go out shortly.

They wish this to be publicised once they have the WAG approval which will be shortly coming. They will contact the

group to let us all know.

TFW also looking at the future with their new fleet of trains coming into service with faster times, more frequent

services, a new Valleys Metro, and more capacity overall. TFW said they will help Welsh fans as much as feasibly

possible including a pricing structure.

Upcoming Euro 2024 Qualifying games



Wonky Sheep announced that Armenia sold out in record time and that is with flights from Cardiff and Manchester.

They have a reserve list already in place.

Croatia is also sold out for March with 2 x flights leaving Cardiff. A reserve list is in place for this game as well.

Latvia already has 1 flight from Cardiff and WS are looking at interest for one flight from Manchester.

Since the meeting, the Turkish FA have confirmed the match in June will be played in Samsun and Wonky Sheep are

currently working on their travel options.

There was a question about fans travelling with WS getting priority on away tickets, not allowing other fans who

qualify get a ticket. WS said this was not the case, they have nothing to do with the allocation of match tickets, all

fans travelling with WS must purchase their own ticket. If they purchase a flight from them and they have no ticket

for the game that is the individual’s fault as it is made clear at the time of booking. Once flight is booked there is no

refund if they cannot get a ticket.

LM said the FAW has previously distributed tickets that have been purchased in advance on the WS flight because it

was low risk with all passengers travelling to the destination.

LM also confirmed Croatia will be ALL Ticket collection at the Ambassador Hotel in Split. KD asked what happens to

the fans travelling up from Zagreb as the game is in Split, could the tickets be collected later. LM said that the FAW

will always keep the collection point open as late as possible, bearing in mind their other responsibilities in the run

up to KO, and will be able to stay open until 4:30pm on this occasion (with KO at 8:45pm). KD said this may cause an

issue, it was said that all efforts would be made for collection but mass collection at the ground was not possible.

All supporters are kindly asked to collect their tickets as early as possible. Anyone there on MD-1 should collect

then to avoid the rush on matchday. As always, there will be a photo ID check at the ticket collection point so all

supporters will need to have their ID ready when entering the designated room.

Qatar Review

PC went through a report that FSA Cymru had done for Qatar, for those fans that travelled it was a great success, the

infrastructure and stadiums were first class and there was no arrests and no disorder reported at the games. We had

the Rainbow Wall hat issues where a FAW Ambassador and FAW staff were stopped from entering the stadium with

the hat during our first game but following mass publicity, the second game proved less problematic and as the

tournament progressed things became less officious.

The Hayya card was the biggest issue on matchdays, these problems were easily resolved in Qatar for the majority of

fans, but for those in neighbouring countries trying to get to Qatar it was problematic, unfortunately several fans

were unable to enter Qatar and missed the game. For the second game there were still some issues, but the majority

was sorted.

There was a report of bad behaviour by some Welsh fans, in particular one female member of the Fan Embassy being

verbally abused and threatened at the Intercontinental Hotel before the England game. This was taken up by the FSA

Cymru who got in contact with the venue owner for any camera footage and asking why the female toilets were

taken over by males. The owner has been in direct contact with the female in question, however this was an

unsavoury incident, and we will endeavour to ensure the best we can something like this not happening in the future.

PC said our hotline / emergency number had over 400 calls during the tournament, the most ever, many were

through the Hayya card issue, however sadly some were for the death of two fans, one in Qatar and one in Egypt on a

fan travelling back and for the games. Our sincere condolences go to both families.

AR asked that the Fan Embassy have a female amongst them as many females would not approach a male if they

were assaulted, KJ said that in Qatar we had two females helping us throughout the tournament, both were visible at

all times and the one female, Rhian has offered her time for the Euro 2024 tournament games, which has been

accepted. Rhian is also a fluent Welsh Speaker which strengthens the team in another way. ME came into to say that



the FAW have several female candidates to help with the” Be. Football” mentoring program and would speak to KJ /

PC offline on this.

KD said, “as many were aware I was strongly opposed to the tournament being held in Qatar. So much so I did
not go”. He asked about the FAW statement that was discussed at a previous meeting. 

He was disappointed that the Welsh FA, fans, and the FSA travelled to Qatar with their Human Rights issues, but

accepted it was their choice to support Wales away.

ME said a statement from Wales and some other nations on their disapproval of the event being held in Qatar was

made and is still on the FAW website. The players could not risk wearing the rainbow bands as they were there to

play football, possibly their only ever participation in a World Cup. At the Wales Qatar training ground rainbow flags

were in abundance so the press could see on all media work / TV interviews, even the corner flags were rainbow

designs.

Women’s A Team Games

PM said several of them will be travelling to the games in Pinatar in Spain for the tournament in February and look

forward to it. FSA Cymru said the booklets produced by Wal Goch y Menywod will go out digitally and are promoted

via social media.

In May the new Nations League games will be announced and if games are held at Parc y Scarlets it may be a problem

with transport and accessibility. PM said that there are many issues with Parc y Scarlets ground, especially disabled

access, ME said they would look at ways of improving this and KJ said that DSA Cymru have spoken to the FAW on

this.

A fans zone was mentioned and the FAW will work with Wal Goch y Menywod on how best to interact with the

fanbase. Due to only 50 or so fans travelling to away games we are working on how best we can support them. KJ in

constant contact with their team ahead of the Nations League games in May. There are also home games in April,

and in July.

Men’s” A “European Championship Qualification games”

The upcoming Game with Croatia was discussed in detail. Turkey, Armenia, and Latvia are on the agenda for the next

meeting but pre visit is due for Turkey next month.

LM said that Croatia will be an all-ticket collection and tickets will have names printed on them as per Croatian law.

As mentioned previously they will be closing at 4:30pm on the day of the match, other games will be looked at. At

the stadium as well as a ticket the fans will require passport / driving licence, it has been asked if photocopies will be

accepted.

PC said they had recently come back from Croatia on the site visit and the stadium in Split is not fit for purpose. WN

has written to UEFA to officially disapprove of this venue for a Euro qualifier as this goes against standards UEFA has

actually set. At a recent European club game v Everton many incidents happened inside and outside the ground and

this game will now have restricted away tickets, possibly 1,700 tickets. We are waiting to hear back from Split

stadium manager to see if improvements can be made in readiness of our fans visiting.

PC said inside the stadium is a nightmare for fans, especially those allocated in caged area, sight lines are not great.

On the other hand, reports from fans have been there, all agree that there is an amazing atmosphere created.

The disabled fans will have shared an isolated gantry area with home disabled supporters and access is not ideal. KJ

said that CAFÉ have been made aware of this issue and will also approach UEFA.

Membership

LM: Currently there are 22k Red Wall members. Membership is still open to all, comms for this also went out in

December. Tickets: The campaign tickets have gone very well with over 15,000 sold. The single match tickets for

Wales v Latvia went on sale to Red Wall members on 3rd February.



PC said about the new Cymru Tickets app, this must be downloaded for the fans to get their new membership cards

and digital tickets. There were some who were afraid that those without a smartphone may miss out on tickets, LM

assured everyone this is not the case as for all home matches fans are given the option of digital or paper tickets,

with an additional charge for paper as has been the case during the last 18 months.

LM said there will be no more plastic membership cards included in membership packs. The first batch of

membership packs will be distributed by the end of this month. The partner discount codes have already been sent

out in the membership booking confirmation email.

FAW Code of Conduct:

WN said they are working on updating the FAW’s Supporter Code of Conduct, very similar to what the football league

clubs have. WN and WP both said this is the fairest way of moving ahead and fans will be made aware of the four

disciplinary levels. These were discussed in detail. The current version of the FAW Supporters Code of Conduct is

included as part of the FAW’s Terms and Conditions of Ticket Sale and can be found on the T&Cs page on the ticketing

website.

DSA CYMRU

KJ said they have a meeting next week to discuss with the Welsh clubs on how we can get more wheelchair fans to

CCS for Wales games. Wrexham, Cardiff, and Swansea regularly sell out their home league games with wheelchair

spaces, yet for a Wales home game we struggle.

DSA Cymru sent its report on Qatar to CAFÉ and FSA Cymru for review.

GOL

KD reported that no donations were made in Qatar despite seeking out charities beforehand. As a result,
Gol donated to several charities in Wales with the money raised for Qatar. 

A few charities have been identified for Croatia and a donation of around £1000 will be made in split. 

AOB

None

Meeting closed 4.30 pm


