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THE FSA’S WOMEN’S GAME NETWORK

After running the first ever 
Fans’ Embassy for the 
Women’s World Cup in 2019 
we turned to look at the 
domestic side of the game. 

From close to zero, we have 
now grown the number 
of member groups in the 
women’s game to 47. And by 
the time you’ve read this it’s 
probably increased... 

The FSA’s Women’s Game 
Network was formally 
constituted into our 
democratic structures in 
December 2020 and we  
now have three FSA National 

Council representatives,  
one of whom is on the  
FSA Board.

In 2022 we ran a successful 
Fans’ Embassy service for 
the historic success that was 
Euro 2022. Women’s football 
is growing rapidly and it is 
our job to ensure supporters 
are ready to be at the heart 
of their clubs and a key 
stakeholder in decision  
making around the game.  

The women’s game has 
classically been seen as a more 
inclusive community but that 
doesn’t mean things are always 
perfect and a recent FSA survey 
on the women’s game saw a 
slight increase in supporters who 
said they’d heard discriminatory 
language (13.9%)

This publication aims to  
give individuals and clubs  
guidance, support and  
funding information, along 
with inspiration via other 
projects run with the help  
of Fans for Diversity.  

Our aim in the women’s game 
is to increase attendances at 
grounds, encourage greater 
diversity among matchday 
crowds and help you to foster 
a better connection with your 
local communities.   

Deborah Dilworth,  
Head of women’s football

Deborah Dilworth © James Giblin

Since 2019 the Football 
Supporters’ Association 
(FSA) has worked to build a 
domestic and international 
network for supporters of 
the women’s game. 

Emma Hayes, Chelsea 
Women (manager)
“I grew up on a council estate 
in Camden and we’d have some 
of the most incredible games 
of football. Always on concrete, 
20-a-side or however many were 
there; it didn’t matter who you 
were, just that you were ready to 
play. That, to me, is what football 
should be about. It’s a game for 
everybody and we’ve got that 
wonderful cliché to sum it up:  
it’s a universal language.

“Here at Chelsea, we are 
committed to creating an 
environment – whether that’s 
for the players and staff at the 
training ground, or supporters 
coming to Kingsmeadow – that 
is welcoming and inclusive to all. 
We recognise the importance 
of not only being positive role 
models, but providing support 
to those who need it.”
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Fans for Diversity fund 
 
The fund can be accessed by anyone, from a club to an individual fan or fan group  
at any level of the game. Since launching we have: 

•   Ran 200+ events and projects promoting inclusion.
•   Helped create 80 new fan groups from under-represented communities.
•   Encouraged thousands of fans to attend live football for the first time.
•   Introduced communities to their local clubs across the UK.
•   Raised awareness on all forms of diversity through education.
•   Produced 1000s of resources including t-shirts, banners, pin badges,  

hoodies, scarves, bibs and even air fresheners!

What is Fans for 
Diversity?
Fans for Diversity is a 
joint partnership between 
the FSA and Kick It Out. 
Its aim is simple – to 
celebrate diversity in 
football to ensure all fans 
feel safe and welcome 
at the game, regardless 
of; age, disability, 
gender, race, faith, sexual 
orientation or any other 
protected characteristic.

Kick It Out is English 
football’s equality and 
inclusion organisation - it 
is at the heart of the fight 
against discrimination 
for everyone who plays, 
watches, or works in 
football, at every level of 
the game. Find out more 

via www.kickitout.org  
or @kickitout  
on social media.
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Half of the responding 
supporters’ groups told us 
they had dealt with reports 
of discriminatory language 
or behaviour, and it’s worth 
getting ahead of the problem.

 
Does your club run reporting 
lines in your programme or 
on social media? Does your 
supporters’ group do likewise? 
Have you thought about 
reaching out to local groups  
in the community to run 
events? We can help you  
with all of this. 

Get in touch
deborah.dilworth@thefsa.org.uk

SURVEY
We asked our 
Women’s Game 
Network, made 
up of supporters’ 
organisations who 
are FSA members, 
to complete a short 
survey to help us 
better understand 
issues related to 
discrimination at 
women’s football.  
A huge thanks  
to the groups  
who responded.

Home stadium Be prepared

60% say they have seen 
anti-discrimination 
campaigns from the 
FA or Kick It Out

67% were either extremely 
or very confident that 
clubs take reports of 
discrimination seriously 
and deal with them 
appropriately. A further 30% 
were somewhat confident.

Half of the fan groups 
who responded told 
us they had not seen, 
heard or experienced any 
discriminatory language  
or behaviour at matches  
in the past year. 

Of those who had seen,  
heard or experienced 
discrimination, sexism 
(43%) was the most 
commonly reported 
behaviour, followed by 
homophobia (13%).

A third of respondents 
reported an increase in 
the level of discriminatory 
behaviour on matchdays  
in the past year while two-
thirds said it had remained 
roughly the same.

43% say there is info 
on how to report 
discriminatory 
language/behaviour

25% A quarter of fan 
groups say there is 
no information on 
discrimination

Fan group activity

60% promoted  
reporting  
lines

50% engaged with their 
club’s disabled 
supporters 
association

30% had used 
Fans for 
Diversity 
funding 

© Roger Ellis
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The FA
Baroness Sue Campbell -  
the FA’s director of women’s 
football: “Fans for Diversity 
is an important campaign 
which brings clubs and their 
communities closer together 
and helps to ensure our game 
is as inclusive and welcoming 
as possible. It’s important we 
all work together – we have 
the opportunity to collectively 
transform the sport’s future 
and campaigns like this are 
vital in doing that.”

The PFA
“Football fans are the heart 
of the game and the work 

that Fans for Diversity do 
is so important across all 
levels. By engaging clubs 
and communities to promote 
diversity and inclusivity they 
are working to ensure that 
there is a place for everyone  
in the game.”

The players
Ashleigh Neville, Tottenham 
Hotspur: “To be at the top of 
my game, it is important for 
me to be able to be myself 
and feel accepted. Having this 
sense of belonging allows me 
to be the best I can be and 
give others the confidence  
to be themselves. 

“The visibility of LGBTQ+fans 
in football has grown over 
the past few years, and I 
hope it continues to grow so 
the community can become 
stronger and more inclusive.”

Anita Asante - first team 
coach Bristol City and  
former England international 
(71 caps): “I truly believe it’s 
essential to proactively put in 
place initiatives that work to 
increase diversity, in order for 
football to be a true reflection 
of society. Representation 
must be present within the 
formulation of policy and 
where decision-making is 
executed and delivered.”

FANS FOR DIVERSITY - DELIVERING FOR YOU
The Fans
Jude Morris-King (Manchester 
City fan): “We want the 
women’s game to be as inclusive 
and accessible to all. My wife 
and I have to use accessible 
facilities and it can make life 
very difficult because of the 
functionality of systems or the 
lack of facilities at grounds.”

England manager Sarina Wiegman (left) 
with Baroness Sue Campbell (right)

Ashleigh Neville, Tottenham Hotspur

Jude outside Wembley  
© @hanabasirrr

Anyone can get involved 
with Fans for Diversity, 
and support is available 
for clubs, fan-groups and 
individual supporters - get 
in touch @WeAreTheFSA 
or info@thefsa.org.uk 
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EVENT SUPPORT
Would you like to host an event 
relating to Fans for Diversity 
and the women’s game in your 
area? The FSA can help with 
funding and wider support.
We’ve helped kickstart a 
range of fantastic events 
and initiatives over the past 
year, at both domestic and 
international level.

•  Apna England ran a “women supporting women” event for the England-
Northern Ireland Euros game. Forty women attended as the group 
celebrated together with food, drink and football.

•  1400+ fans attended Swansea City v Cardiff Met and among the crowd  
were a group of aspiring young female footballers. Fans for Diversity  
funded coach travel for their trip from Pembroke to Swansea.

•  Bend It Like Beckham - Fans for Diversity and the FSA Women’s Game 
Network ran an event celebrating the 20th anniversary of Bend It Like 
Beckham – a film which inspired a generation of young girls to get  
involved with football.

•  My Country, My Shirt (below) is a series of portraits celebrating the rich 
diversity of football fans who follow England from all walks of life, launched 
at the National Football Museum in July 2022. Pictures by Sophie Cook.

© @hanabasirrr © Apna England
© Swansea City AFC 
Foundation



8  |  FSA Fans for Diversity X Women’s Game

EURO 22: ETHNIC MINORITY EXPERIENCES
•   Respondents: 40% of respondents were Asian, 30% were 

black, 22% of respondents identified as mixed/multiple 
ethnic groups and 8% were from other ethnic groups.

•   Sexuality: 59% identified as heterosexual, 13% as 
bisexual, 10% as gay woman/lesbian, 6% self-described 
and 2% as other.

•   Religion: 37% were Muslim, 25% stated no religion, 20% 
were Christian, 6% Sikh, 6% were Hindu, 2% Jewish, 2% 
identified with another religion 2% preferred not to say.

DemographicsJust what was the fan experience for women  
from ethnic minority backgrounds who attended 
Euro 2022? 
It’s an important question and a research study 
by Anika Leslie-Walker and Dr Katie Taylor (both 
Nottingham Trent University) and Esther Jones 
Russell (formerly Fare Network) sought to find 
some answers.
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Findings
•   85% of respondents confirmed that they considered 

themselves a football fan and supported a team, 23% of 
respondents are part of a women’s supporters club.

•   45% of the respondents attended two to four fixtures, 
25% went to six or more, 19% attended one live fixture - 
11% did not attend any matches and watched from home. 

•   When respondents were asked whether they felt 
women’s football was an inclusive space for people from 
ethnic minority backgrounds, (20%) stated far short of 
expectations, (51%) short of expectations, (19%) equals 
expectations, (5%) exceeds expectations, (5%) far 
exceeds expectations.

•   10% of participants experienced discrimination whilst at 
stadiums and have a fear of reporting racist abuse for 
fear of reprisal. 

•   Respondents were asked to identify the number of 
ethnic minority players they observed in the most recent 
fixture they attended, 41% saw one player, 28% saw two 
players, (10%) saw three players, (6%) saw four+ players 
and 15% saw no players.

Recommendations
•   There is a desire from ethnic minority women to engage in 

football fandom. Appropriate interventions are required to 
engage and sustain women from diverse communities. 

•   A limited number of ethnic minority women are part 
of a WSL or WSL Championship women’s supporters’ 
group. Partnership with the FSA is required to increase 
this number and provide a greater sense of belonging for 
ethnic minority women. 

•   Increase clarity on appropriate reporting mechanisms and 
processes within women’s football as there is evidence of 
racial discrimination. 

•   Diversity and inclusion should be at the forefront when 
planning fan zones in women’s football. Religious, disability 
and parenting factors are to be considered. 

•   A heightened understanding of cultural sensitivity within 
stadiums, best practice could be taken from other sports 
such as cricket. 

•   Greater contact between key stakeholders and women 
from minority ethnic communities is required, to ensure 
women’s football is an inclusive space.

•   Concerns that the structural barriers within women’s sport 
have decreased representation on the pitch. The low 
visibility of diverse women on the pitch needs to increase 
across European countries where diversity is present.

For more information about this study please contact 
Anika (anika.leslie-walker@ntu.ac.uk) and  
Katie (katie.taylor02@ntu.ac.uk)© Deborah Dilworth
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The women’s game has led 
the way regarding gender 
and sexual equality. This is 
something which can be 
harnessed when it comes to 
disability access and inclusion.

#UniteForAccess

INTRODUCING: LEVEL PLAYING FIELD

Level Playing Field (LPF) is 
the leading disability fan 
advocacy organisation in 
England and Wales and, over 
the past 20 years, has made 
great strides working with 
individual disabled football 
fans, disabled supporters’ 
associations (DSAs), clubs, 
governing bodies and 
non-disabled supporter 
organisations to secure 
better inclusion and access 
in stadiums.

Like many supporters in 
the UK, disabled fans have 
enjoyed the continuing rise 
of the women’s game and 
the historic Euro 22 win for 
the Lionesses. Sadly, LPF say 
many disabled people are 
watching the rise of the game 
from the outskirts due to 
barriers which restrict access 
and inclusion for disabled fans 
in the women’s game.

In LPF’s annual fan survey 
disabled fans cited the lack 
of disability liaison officers 
(DLOs), minimal accessible 
stadium information for 
matchdays, inability to book 
accessible tickets online and 
poor stadium accessibility as 
a few of the issues that can 
exclude a disabled supporter 
from matchdays.

But LPF says the positive news 
is that things are changing 
with more accessible stadium 

information on the horizon  
for clubs playing in the WSL 
and Championship.

In 2023 LPF will also launch 
a new survey aimed at 
disabled supporters regarding 
their matchday experience 
attending women’s football. 
The responses will guide  
LPF, the FSA, clubs and 
governing bodies to help 
improve access and inclusion 
for disabled people.

But what about here and  
now, changes that could 
happen today?

WANT TO FIND OUT MORE? 
Email  info@levelplayingfield.org.uk
Twitter @lpftweets 

© Manchester City
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INTRODUCING: THE UK FOOTBALL POLICING UNIT

The policing of events at a 
local level lies with the local 
police force in which a  
stadium is located and every 
club in the top two women’s  
leagues of English football  
has a dedicated football 
officer (DFO).

DFOs do not regularly  
attend fixtures, due to the  
low level of incidents in the 
women’s game, but they  
can do so where the  
threat/risk exists. 

The DFO should make regular 
contact with the clubs and 
the UKFPU receives reports 
from other stakeholders, such 
as Kick It Out, which can be 
passed on for further police 
investigation. 

“Our role ensures that there 
is a consistency of approach 
to policing events across the 
country, developing policy and 
tactics and identifying trends 
and disorder issues as they 
arise,” says the UKFPU.

The UKFPU also deals with 
hate crime incidents that 
take place online, reviewing 
any reports that are sent 
by football stakeholders, 
supporters or members of  
the wider public. 

Information sharing 
agreements with social media 
companies can help identify 
offenders and, due to a recent 

change in legislation, an 
individual can now receive a 
Football Banning Order if they 
are found guilty of an offence.

During Euro 2022 the UKFPU 
says it received hundreds 
of reports of sexist and / or 
misogynistic abuse aimed  
at the players but, under 
existing legislation, misogyny 
is not a hate crime so they  
did not meet the threshold  
for prosecution. 

If you have been a victim 
of, or have witnessed a 
hate crime, you can email 

footballinvestigations@
fpu.pnn.police.uk 

where the UKFPU 
review all incidents 
and pass on to 
the relevant 
police force.

The UK Football Policing Unit 
(UKFPU) coordinates and 
works with all police forces 
nationally with a focus 
on incidents of violence, 
disorder or football-related 
offences. They also deal with 
online hate crimes relating 
to football.
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info@thefsa.org.uk

PO Box 1449, Sunderland, Tyne and Wear, SR5 9UW

WWW.THEFSA.ORG.UK


