
Job Description
FFD Campaign Manager

Location: Remote work with regular UK travel
Purpose of the Role

Recruit
● Actively pursue opportunities to diversify the membership of the FSA.
● Encourage and assist in the establishment of diverse supporter groups.
● Assist established Trusts and other supporter organisations to encourage diverse

membership and boards
● Encourage people from underrepresented groups to becomematch-going football

fans

Manage.
● Help organise regular events locally and nationally that help to make fans from all

communities feel welcome in football
● Liaise regularly with Kick it Out management and comms– the FSA’s partner in FFD

work
● Work with other stakeholders in football such as the Premier League, EFL and FA on

EDI initiatives
● Organise regular meetings of the FFD network and help maintain the democratic

structure of the FSA
● Feed into Structured Dialogue that takes place with other stakeholders
● Report to Finance and line manager on budgets to assist financial management
● Identify the training and support needs of supporter representatives, groups and

trusts.
● Ensure that all supporter representatives are provided with appropriate training and

guidance to undertake their duties.

Support
● Actively promote dialogue and positive relationships between supporters and clubs.
● Promote and develop links between football supporters.
● Assist clubs and supporters in developing their relationships in their local

communities.
● Support FSA colleagues
● Provide first responder advice to members and supporter group representatives on

matters concerning EDI
● Provide feedback from the networks to influence proactively the development of FSA

campaign work.

General
● Promote and protect the interests of the FSA and its members.
● Actively promote diversity and oppose all forms of discrimination.
● Promote and develop the support for Association Football and goodwill between

football supporters.
● Initiate and support campaigns on issues of concern to football supporters and FSA

members.
● Build membership of the FSA amongst football supporters and supporter groups in

England andWales with the specific aim of championing the role of supporters in
achieving good governance in football clubs and the game as a whole.



● Support FSA members and colleagues in the representation of football supporters.
● Work with FSA colleagues to support the development of good governance in football.
● Support FSA National Council members in their work representing members with

appropriate briefings and advice.
● Contribute to the broader work of the FSA as part of the FSA staff team.
● Work flexibly in line with the requirements and priorities of the FSA.


