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FSA / FAW Meeting
CPD Porthmadog and MS-Teams 28/09/23

Welcome

This meeting was to be moderated by the FAW and not FSA Cymru. MJ opened the meeting at 17:30hrs thanking
everyone for giving up their time and attending.
Kieran Jones (DSA Cymru) took the minutes of the meeting.

Present

Macsen Jones (MJ), lan Gwyn Hughes (IGH), Carys Ingram (Cl), Lucy Mason (LM), Mark Evans (ME), Wayne Nash
(WN), Wayne Palmer (WP)

Paul Corkrey (PC), Kieran Jones (KJ), Tommie Collins (TC), James Humpbhries (JH), lwan Jones (lJ) Wonky Sheep (WS),
Allyson Rees (AR), Elin Thomas (ET). Penny Miles (PM)

Minutes of last meeting

Circulated via email — No matters arising that are not on the agenda.

Summary of Meeting with CEO regard to Ticket Prices

At last month’s meeting Noel Mooney proposed a ticket price increase mid tournament, PC said the FSA were
strongly opposed to any price increase, especially with the cost-of-living crisis and the results not happening on the
pitch.

From that meeting three points were put out by Noel.

1. No price increase for the remainder of the European Qualifiers.
2. Aprice review ahead of the potential EURO 2024 Play-Off.
3. Explore an opportunity for family tickets/family stand tickets

A few people in the meeting expressed their disappointment and concern that any increase in the near future is even
being considered, due to the current financial crisis.

Turkey Away

WP reported that problems in Turkey with the weather causing havoc on match day, trying to get fans on the
pre-arranged coaches took longer than usual, but were a great aid in getting large numbers of Welsh fans to and from
the stadium.

Inside the ground there far too many riot police, despite Wales having no trouble, they were not needed although
the stewarding from the Turkish FA was non-existent.

Cat B stand was atrocious, several injuries occurred with medical staff taking nearly an hour to get to the injured
person. One had a broken ankle and others had cuts to their head following falls within the stadium.

The Cat B stand ran out of water before half time, and this was an issue with the heat.



PC added that the stadium is less than 10yrs old, but it has been neglected and had never held an international
fixture before. If it was chosen as part of a bid by Turkey to host a tournament and to show that games can be
accommodated outside Istanbul, it definitely left a lot to be desired.

Latvia Away

Some 900 tickets were sold to Red Wall members along with 200 Cat 1’s, added to that an estimated 1500 plus Welsh
fans obtained tickets from the Latvia FA website in the home sections of the small stadium.

The FAW did ask for a few blocks to be kept unsold so that if the Latvia FA failed to sell tickets, then the FAW would
happily sell to the Welsh fans, this offer was refused, however home sales were slow, and Latvia FA opened up the
tickets and sold to anyone who wanted one in all sections of the stadium. Segregation became non-existent but
luckily apart from a few minor incidents to event went well, with both sets of supporters integrating well, although
there were a few angry Latvians who later complained to their FA who subsequently wrote an explanation to their
fans,

Reports from some sections of the red wall commented that prior to the game, Riga had become somewhat of a stag
culture, with so many people travelling there, and unfortunately some of our red wall being sexist and abusive to
both local and Welsh girls. Alcohol and mob / group culture had a major impact with a lot of the incidents.

PM asked if the FAW can issue sanctions, rather than just continue to say please behave. Fans must be educated to
show this is not acceptable by anyone, it is not banter or having a laugh, it is no longer acceptable. PC said the FSA
have recently done a respect campaign, as have many clubs. ME said some young Welsh players, David Brooks and
Ben Davies have been working with young Welsh players on behaviour and what they should be doing as they
become a public figure for Wales sport. Maybe the FAW can increase this to include Fan Behaviours.

WP said that at the game, 3 Welsh fans escorted out of stadium for being abusive to stewards, another 3 fans out for
other reasons. A red Wall member had a flag stolen from the stadium by Latvian Ultra’s who have since put many
photos of them with the flag.

LM said it was the most successful ticket collection to date with only two fans not attending.

ET said at the ticket collection she had a report from a Wales fan of over 30 years that the security at the ticket
collection were overbearing and not user friendly. Also, it would be good if there was bilingual.

WN responded by saying all the security are well mannered and never have any complaints, they are clear
instructions for them to follow and have always had a good review, if there are complaints its important, they are
made on the day, that way it gets looked at immediately, it should always be reported direct to FAW as it cannot be
hearsay. PC said whilst the FSA were at the collection, for some hours and there were no issues.

ME commented by saying any complaint is looked at and that if customer service must be improved it will. It was
noted that there were three fluent Welsh speakers at the ticket collection so bilingual not a problem.

Fan Behaviour (Recent Reports) Recommendations

This was brought forward due to the problems in Latvia and PM had to leave earlier than others. It was noted about
all the incidents in Turkey. PC said they have a separate number to contact for any type of abuse at CCS, along with at
away games they can contact the FSA direct number to report anything.

WN said at CCS for November there will be stickers on the back of each seat which will enable supporters to report
issues anonymously and in real time, any type of abuse will not be tolerated, these stickers will have a QR code that
works with your mobile phone to enable fans to report instantly, this will go to the Control room and acted upon. Any
incident is passed onto SWP, and following reviews can be subject to banning orders and go to court.

ME asked if the FSE away surveys could be sent out to Wales fans, and we see the results. PC will sort this as he is on
FSE Board.

ME said asked if PM could contact Sian and Melissa at the FAW to look at behaviour issues towards females.



PC said he will send around the FSE survey on gender based issues at football games. The FSA still maintains that the
vast majority of Welsh fans are great but whenever you get large crowds there are always exceptions, that’s not an
excuse but the reality of how it is, the message is to report incidents as soon as you can.

Women's Matches

Iceland (Away) and Denmark (Home)

12 fans travelled to Iceland away, again issues with sitting together were raised.
Denmark home game at CCS had 8,500 fans attended.

There were some issues at the Ninian stand turnstiles as large groups congregated and waited for all their group to
be together rather than entering as they got there but everyone was in for kick off. There was an issue with large
bags, many full of food etc, each bag had to be searched and this delayed the fans getting into the stadium. Normally
for the men’s games this does not happen as many do not bring bags; it is a different fan base culture in the Female
game.

Complaints were mainly around the price of parking, £10 parking with £8 match ticket. ME said it is prime parking
position and as it’s getting more popular it is a needs demand, so prices in future will stay at £10.

There were some long queues for food, but WN said that he had been in touch with Compass and all kiosks in that
area were open and staffed.

Denmark and Germany (Away)

PM said to date they have 20 fans who are travelling to Denmark with 35 for Germany, PM asked if the FAW can sort
out an area of the ground they can all sit in. LM said she had been in touch with the Danish and German FA’s and
there is no segregation or blocks sold just for Wales fans.

Germany and Iceland (Home)

Germany game will be at Swansea stadium: LM said Germany expect 100 away fans travelling to Wales, like away
games there is no segregation, and all areas are open.

Iceland will be at CCS stadium.
Men’s Home Matches

Armenia (Home)

A great crowd attended the game, but the result was very disappointing, WP said the fire at the sub-station in Canton
caused havoc with the traffic, causing delays, lots of fans were drunk and several complaints on fan behaviour were
received by the FAW.

Korea Republic (Home)

There was a smaller crowd than expected, FSA Cymru believe there were a few reasons for this £28 was too much for
a friendly, recent bad run of form, the opposition, and the midweek evening the game was played.

WN reported that 2 fans ran onto the pitch 15 mins after the game finished, these were arrested and now face a
3-year banning order and police action. WN said the field of play is always a player’s sanctuary, they must be able to
feel safe whilst on it.

Gibraltar in Wrexham

FAW have sold approx. 7,000 tickets, surprised that it is not a sell-out, but again at £28 the tickets are very expensive
for a friendly, the opposition and the midweek evening, much the same as the Korea fixture.

AR asked if there would be any transport from South Wales to the game, WS said there is no current intention to put
on a coach as the uptake has been incredibly low.



KJ said that the DSA will be bringing up 4 x Wheelchairs and 8 carers, who have their transport of £750 sponsored by
the Welsh players. KJ expressed his thanks to ME and to pass it onto everyone involved.

Transport — The train back to Cardiff leaves before the end of the game
Croatia in Cardiff
FAW said to date 26k have been sold and they expect a sell-out.

Croatia have been given 1,800 tickets and subject to a UEFA Committee meeting on fan disturbances expect to sell
them out. If UEFA ban Croatia fans the FAW will sell them to home fans. Strict monitoring of ticket sales will follow if
Croatia fans are banned in order to prevent any away sales in the home sections.

Armenia Away
ME has said the game will be going ahead based on advice earlier in the week.

PC said the pre-visit was very good and informative, however during the visit he witnessed several protests, a lot of
Armenian’s obviously very distressed and upset but saw no violence in Yerevan. The FSA have been told to keep a
daily check on the FCDO website on any pending travel restrictions, there is advise not to travel anywhere near the
Azerbaijan border.

https://www.gov.uk/foreign-travel-advice/armenia

WS said they have 3 x flights going direct, 2 from Cardiff and 1 from Manchester a total of approx. 500 fans. The
airline is coming back next week and may lay on a bigger aircraft so they may be able to accommodate a small
number of additional fans.

PC said LGBQ+ fans will need to extra vigilant whilst in Armenia. Homosexuality was decriminalised in 2003 but is still
viewed with disapproval by many Armenians. LGBT people in Armenia tend to be discreet about their sexuality.
Local LGBT groups occasionally suffer from verbal and physical harassment.

https://www.gov.uk/guidance/lesbian-gay-bisexual-and-transgender-foreign-travel-advice

Drugs laws DO NOT RISK IT. They are very strict in Armenia and even a simple cannabis joint in your possession
could see you detained in Armenia for 6 months before you get chance to go to trial.

The Stadium is unique in its design from our point of view but interesting, unfortunately we have a fence around the
away sector but it’s better than it was in Latvia.

We have 900 Cat 2 tickets and 200 Cat 1’s, all disabled are recommended to go into Cat 1. Although there is a small
mixed section pitch side. 5 o’clock kick off is better for everyone especially getting to and from the stadium, which
most fans will do on foot, its twenty minutes from the city centre with no obvious public transport other than taxis.

If you have an Azerbaijan stamp in your passport you may be asked at the airport, why did you go, just be polite with
the answer and explain that you went to watch Wales play football, it’s a slight delay but you will be let through.

Turkey Home
The away tickets will be a sell-out, it is a Tuesday night game so with current results may be a must win game.

Fan Engagement (Amir Cymru, Rainbow Wall, Wal Goch y Menywod, DSA,)

Gol Cymru

They raised £1,500 on the two flights with Wonky sheep, the committee are very grateful for this, and the money
went towards providing sports equipment for an establishment that cares for abused Latvian children.

Gol have a Fund-Raising evening planned the night before the Croatia game at Canton Liberal club, everyone
welcome and all funds will go towards helping children They have identified for Armenia money to go to the
evacuated Children’s from the Armenia warzone relief fund.


https://www.gov.uk/foreign-travel-advice/armenia
https://www.gov.uk/guidance/lesbian-gay-bisexual-and-transgender-foreign-travel-advice

DSA

The Accessibility transport to Wrexham a first time for the DSA, it will be good if we can replicate it from North Wales
to Cardiff for the next home game.

Easy access seats working well with LM at FAW
Amar Cymr

PC was had been in touch with Jalal, there has been no reported issues, in fact the whole group is finding it very
welcoming at CCS and they feel more comfortable, they recently had a good contingent at the Women’s’ game
against Denmark.

Jalal will be speaking at the St Fagan’s Voices from the Red Wall event at on the 20" °"October at their Museum.
Tickets are available-

https://museum.wales/stfagans/whatson/12051/In-Conversation-Voices-from-the-Red-Wall/

Wal Goch y Menywod

All has been going well, we are now designing away information packs working with Debbie at FSA England, who runs
the women’s fan embassy Three Lionesses. PC said if the FSA are always available to assist.

Rainbow Wall:
PC said he had no reports back from them.

Fan Transport

TFW were not at the meeting, TC brought up two texts / emails from North Wales fans, very strong worded about the
shambolic transport by TFW. Estimate to be home was 2am, most arrived 5:30am

Again, everyone not happy with train times after games, Wrexham a travelling nightmare with nothing arranged and
the last train departing for South Wales before the game ends.

Its totally unacceptable that TFW cannot assist with transport to international football matches and when they do it’s
a poor service provided.

Fan Experience Survey

A survey has gone out to fans and will go out throughout the campaign asking about what was good and what didn’t
go quite right, the atmosphere at games and costings all within the survey.

Membership / Ticketing plans

Membership finishes in March 2024; it will cover the playoff games for the Euro 2024 / Nations League Playoff game.
Costs for the membership has not been discussed yet. The next meeting in January all costs will be available.

On all disabled fans Easy access seats are the first option if ambulant

Red Wall Events

Fan Ambassadors including Danny Gabbidon, Joe Ledley, Kevin Ratcliffe, and Neville Southall are available for Q and A
sessions all over Wales. Recently a very enjoyable event took place in Peny Bont organised by Macsen with IGH has
host, many more of these events are in the pipeline.

AOB

IGH brought up the travelling roadshow with Rob Page and Matty Jones, monies raised from these meetings went to
Mental health across Wales.

MJ said he had a few questions raised by fans:


https://museum.wales/stfagans/whatson/12051/In-Conversation-Voices-from-the-Red-Wall/

1. Are Match Day Programs available? FAW: We are developing our match hub and will not go back to physical
matchday programes and will further increase its online presence to fans.

2. Can we change Kick off Times? ME unfortunately No, regulated and set by UEFA.

3. Email complaining about beer at away grounds being thrown about, it is getting worse, surely the FAW can
stop this, and Stewards intervene. FAW — Unfortunately this is out of our hands, we guests are at their
ground if they wish to sell beer we cannot stop them, our stewards cannot intervene as their stewards are in
charge and if they wish to let them take beer into the stands, we cannot stop it. Fans should try and
self-police it if possible.

AR: Disagreed about this and stated we cannot ask a woman to self-police as they could be subjected to abuse, or
beer thrown all over them at a game, she wants the FAW to send out something about this in their media before the
games asking fans to respect others.

MJ thanked everyone for attending and CPD Porthmadog for the hosting of the event, he said he will increase his
social media presence, PC asked that if everyone can repost all Macsens posts it will generate him more followers.

Meeting Closed 19:00hrs.



