
 
 
 
 
FSA & FA Women’s Game Structured Dialogue Meeting 
Thursday 22d January 2026 
Wembley Stadium 
 
Attendees 
FSA 
Lionesses  
Rach Major (RM)/Jude Morris King (JMK)/Bik Singh (BS) 
 
FAWNL  
Nicol Nicholls (NN)/Hollie Sealey (HS)/Esme Barron (EB) 
 
Tier 5-7 
 Neil Brigland (NB) 
 
Fans for Diversity Discussion Group 
Kiki Christofi (KC) 
 
WSL Football 
Heather McKinlay (HM) 
 
FSA Board  
Chris Paouros (CP) 
 
Staff  
Deborah Dilworth (DD), Dave Rose (DR) 
 
FA 
Sue Day (SD) – Director of Women’s and Para Football 
Nick Frith (NF) – Head of Women’s Football Pyramid 
Sophie Levin (SL) – Senior External Affairs Manager 
Freddie Sassoon (FS) – Head of Marketing  
Nick McCabe (NC) – Memberships and Operations Manager 
Charlotte Hickey (CH)– Head of Strategy, Women’s Football 
Will Dignon (WD)– Senior Business Manager 
Ryan Armstrong (RA) – Marketing Lead 
Adele Williams (AW) – Brand Marketing  
 
Agenda  
 

1.  Introductions 
 



FSA welcomed everyone to the meeting and all meeting attendees introduced 
themselves. 
 

2. Review of Actions from previous meeting 
 
FSA updated the group on all actions from the last meeting.  
 
The FSA have submitted a document for social media errors to the FA WNL team. 
 
The FSA shared information from Arsenal Women’s Supporters Club with the FA 
around seating. 
 
FA updated the group on Tiers 5,6,7 and ongoing work around competition 
changes. The FA team are working on the pyramid and have continued to grow 
their team to help this happen.  Three new appointments have happened in the 
last few months spread between the FA WNL and Tiers 5,6,7. It was added that 
any structural changes to the pyramid will be consulted on with the FSA.  
 

3. FAWNL 
 

League Update  
 
The FA updated the group on work around the FA WNL league administration to 
make improvements to it to ensure information is as accurate and useful as 
possible. 
 
The team were also working on the up and coming play off weekends, which are 
happening due to the expansion of the WSL for the 2026/27 season.  
 
FAWNL Supporters Guide/Part of the Pyramid  
 
The FSA wanted to express that the FA WNL Supporters Guide, Part of the 
Pyramid events and the FSA attendance at the club development day have been 
some positive pieces of collaborative work, well received by supporters.  Direct 
impact is the FSA is now working with more clubs and supporters to set up more 
supporter’s groups across FA WNL. We are grateful to the women’s pyramid staff 
across the FA for their support on all these areas. 

Social media issues - Incorrect information being posted 
 
Participants reported that the issues of inaccurate posts and mistakes are still 
happening for the FA WNL social media accounts. FSA members are concerned 
about the reputational damage this brings to the league and the clubs.   The FSA 
will continue to collate mistakes to pass on to the FA, but we just wanted to 
highlight that this is an ongoing issue still. 
The FA commented that ongoing reviews are happening across all platforms now 
that a Communication and Marketing role is in place for FA WNL 
 
Action 

• FSA to set up a shared spreadsheet for supporters to fill in to report 
inaccuracies from social media 



 
FA WNL Cup and Plate draw - Choice of platform/Presenters  
 
Platform 

Participants said the FSA wanted to understand the platform choice for the FA 
WNL cup draw.  The first few rounds were done via Instagram, and the semi-final 
has been placed on YouTube.   

FSA members believe that YouTube would be more accessible for a wider 
audience and you can also watch it back. 

Supporters are also curious to know why the FA WNL plate is not drawn in the 
same way.  Supporters would love to see the plate be treated in the same way. 

The FA commented that the decision had been made on the basis that 
Instagram has a higher amount of followers than the leagues other channels but 
said the feedback would be taken on board.  

Presenters 

Supporters wanted to understand the choice of presenters for the cup draw. 

Feedback given is that the two presenters were not familiar with this level of the 
game and supporters felt like there could have been a choice that offered both 
presenting skills and knowledge of this level of the game – i.e. a fan who 
understands this level as well as a presenter of choice. 

 
Ground Grading/Approvals - Supporter Experience 
 
The FSA has received some feedback about fan experiences at, with poor 
matchday experiences “No atmosphere, no Tannoy, no ball crew, no music, no 
scoreboard....” Participants asked how ground grading works once a ground is 
approved, and if this includes home and away experience.  
 
The FA talked the group through ground grading and said that work was ongoing 
to better the matchday experience and give clubs more training and support in 
this area. The FA asked supporters’ groups to raise concerns immediately with their 
club and the FSA so that problems could be addressed. 
 
Action 

• FSA to look at whether a survey could be set up to monitor supporters 
matchday experiences.  

 
Lionesses 
 
2025 Reflections 
 
Euros 2025 Review (including safeguarding and accessibility issues) 
 
The FSA shared that the collaboration between the two organisations was 
incredible and made for a great fan experience.  Any issues (we did have a few 



accessibilities, safety issues) were dealt with quickly and fed back up to UEFA and 
FSE.  The next step is to think about furthering the work for both organisations 
and ensuring any supporting processes are as robust as possible.   Huge thanks to 
several FA staff who we worked alongside. 

Participants talked the group through several different watch parties that took 
place across the country at home, which was excellent to see, which will only get 
bigger in future tournaments.  

The FA were grateful for the FSA’s support both before and during the 
tournament.  They felt that the collaboration had made for a better experience for 
supporters and acknowledge the work of the FSA team on the ground.  They 
passed on their thanks to the volunteers. 

Homecoming Series 
 
Participants noted that we felt the execution of the homecoming series was 
brilliant.  The flag display for the game at Wembley was excellent. 

 
2026 World Cup Qualifiers 
 
Participants asked the FA to update on any plans for the up-and-coming games. 

Currently 2 of the 3 home game venues have been announced. The FA is still 
awaiting information to share with supporters on the away games.  

The FSA will be kept up to date with more information. 

Memberships and Accessibility Access  
 
Participants raised concerns about the process of purchasing accessible tickets 
and the impact it has on fans with accessibility needs. The pre match 
communications must include accessibility information. 

The FA will take this feedback back to the team and work on a solution. 
 
Adobe Women's FA Cup Workshop 
 
The FA held a workshop session to consult with the FSA and participants on the 
ongoing project to consider reforms to the Adobe Women’s FA Cup.  

The FSA thanked the FA for the opportunity to discuss and looked forward to 
ongoing conversations around this topic.  

FA staff thanked the supporter volunteers for their input and helpful feedback. 

Meeting Closed 
 
 

 


