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Notes

1. Fixture Rescheduling

Ahead of the meeting, the FSA submitted a proposal to the Premier
League and Sky Sports relating to fixture announcements. The proposal
included a request for fixtures from November to January to be confirmed
at the same time in September, following confirmation of the European



schedule, to allow greater clarity for supporters at a time when the fixture
calendar is under the least pressure, and to help reduce the cost of
attending games, taking into consideration the complexities of the fixture
calendar later in the season.

The FSA also asked for fixtures that have no outside impact from
European or domestic competitions to no longer be caveated moving
forward, again to allow greater clarity for supporters.

At the meeting, the PL presented estimated dates for TV announcements,
which were in most cases better than other European leagues. The
current targets in the PL are 6 weeks (Aug — Dec) and 5 weeks (Jan — May).

Two estimated announcement target dates were missed but still fell
within the 5-6 week commitment period. One announcement date was
missed at the end of the season, with confirmation only coming 17 days
before the games taking place. This was due to the league waiting for the
outcome of the FA Cup semi-finals.

The FSA proposal was discussed further, and the FSA outlined its
discussions with Sky Sports, with the aim of regular meetings with the
broadcaster moving forward.

The PL highlighted the complexities they face due to the UEFA calendar
and said they understood the desire for Christmas fixtures to be
announced sooner. The league will continue to liaise in this area with
broadcasters.

The FSA also asked about the number of times teams can play in certain
broadcast slots, noting the five-game maximum per team in the Monday
night slot. This season, both Everton and Manchester United exceeded
this. The PL confirmed that some teams have had to play more often in
certain slots, once the contractual broadcast selections are combined
with the need for the PL itself to reschedule certain matches due to the
impact of UEFA competition.

The FSA highlighted the concerns of supporters of teams not involved in
Europe now being selected more often for the unsociable slots, which
presents a greater challenge to fans of those teams.



The PL highlighted that the impact of European football on Premier
League fixtures will remain — though no change or increase to this impact
is expected for the foreseeable future, within the current UEFA
commercial term.

2. Cost of Football

Sarah Keig outlined the ongoing concerns around the cost of football for
supporters, from broadcasting and fixture changes to ticket pricing,
including concessionary tickets. The PL was asked what conversations it
had held with clubs in relation to this, noting a commitment from the
league in previous meetings to do so.

The PL reiterated that home ticket pricing is decided by clubs and that
few rules in the PL Handbook relate specifically to home ticket pricing.
On concessions, concern was raised about the varying levels of
concessionary tickets available across the league in terms of discount
level, age ranges and seating availability.

The PL questioned whether consistency was what supporters were
seeking in relation to concessions, which the FSA representatives agreed
with, stating that concessionary provision across the league needed
greater consistency. The PL noted the point on consistency, stating that
the rules are not granular on concessions.

Martin Cloake raised the rising cost of player wages and agent fees,
stating that fans feel exploited by being continuously asked for more
money. Andy Payne also raised concerns about the growing trend of
rising prices across the league and the data associated with this.

A week prior to this meeting, a meeting took place between the PL, FSA
and Fan Advisory Board representatives from all 20 PL clubs, where data
was shown relating to average prices paid. AP highlighted flaws in this
data, noting that it excluded hospitality. FSA representatives stated there
was a lack of clarity regarding what constitutes a hospitality seat. The PL
pointed out that clubs clearly segmented general admission areas from
hospitality areas when providing data for the price study but accepted
there was not currently a formally agreed definition that guides this
process.



Gareth Roberts referenced the letter signed by 115 supporter
organisations and representatives of Fan Advisory Boards calling for a
two-year freeze on home ticket prices. Liverpool supporters were
successful in protesting against price increases set by Liverpool FC, with
the club subsequently reversing its decision and agreeing to freeze prices
for the 2027/28 season, alongside a commitment to future discussion.

GR also mentioned that Liverpool had indicated they would reach out to
the PL to explore a league-wide stance on ticket pricing, stating that the
club agreed there was pressure across the league to increase prices
because other clubs were doing so.

AD explained she had not spoken to Liverpool specifically on this matter.
GR also mentioned the idea of a “12th Man Sponsorship”, which has been
discussed at Liverpool, whereby a sponsor subsidises supporter ticket
prices, similar to a Virgin Money initiative over a decade ago that
subsidised ticket prices for Southampton supporters.

The PL noted this and referenced some examples from across Europe of
similar initiatives.

AP referenced the presentation given a week prior to the meeting
involving FAB representatives and the new SCR rules, along with
encouragement from league colleagues for clubs to increase revenues.
This was seconded by Michael McCarthy, who also raised concerns about
league encouragement for clubs to raise revenues and the pressure clubs
feel under to increase prices out of fear of being left behind, describing it
as an “arms race”.

The PL stated this was not the intention of the SCR rules. SK also raised
concerns regarding minimum attendance policies becoming more
common at PL clubs, highlighting the unfairness given the challenges
supporters face with the TV fixture schedule.

The PL noted this and referenced the pressures clubs face due to demand
for tickets. The PL also noted that in its own conversations with fans there
were a range of views on the merits of these schemes, with some fans
understanding and advocating for greater access to seats that otherwise
go unoccupied.

The FSA asked Richard Masters further about any conversations he has
with clubs regarding ticket pricing generally, noting that pricing is raised



at every meeting between supporters and their clubs, as well as with the
PL. AP described ticketing discussions as vital but said they often “suck
the energy out of the room” and hinder other topics from being
discussed.

RM acknowledged this and committed to raising it with clubs at an
upcoming meeting. RM stated he understands the difficulties this poses
and also understands that the issue of ticket pricing will remain a regular
topic. RM pointed out that home ticket pricing is not often discussed
formally, as it remains a club decision, but said he would take the views
forward and provide feedback.

3. Fan Consultation

The PL shared slides on awareness of FABs, with 65% of 30,000
respondents stating they knew their club had a FAB, while 57% of those
knew it existed but had not engaged with it.

AP asked the PL to commit to introducing training for FAB members,
working with the FSA and experienced FAB representatives to help
formulate this. The PL agreed this would be a positive step and that it
planned to introduce training next season that could positively
supplement inductions given by clubs.

The PL said they were keen to highlight best practice to clubs and that
sometimes the best examples emerge from difficult conversations
between clubs and supporters.

DD stated that Manchester United do not even tell the FAB how many
season ticket holders they have. This was backed up by supporter
representatives in the room, who raised concerns about a lack of
transparency across the league during discussions with clubs.

GT also raised concerns that supporters are often given too little notice
ahead of meetings, sometimes only a couple of days. GT further raised
concerns regarding the quality of consultation, feeling that some clubs
are still not consulting supporters as meaningfully as they should, with
decisions effectively already made before consultation begins.

AP also raised concerns about the hand-picked nature of some FAB
representation, referencing Fulham as an example. SK further highlighted



concerns regarding the selection process, with only two democratically
elected representatives.

The FSA reiterated its concern that there are still too few examples of
democratically elected FABs across the league. Where clubs choose not
to hold elections for supporter representatives, there is concern that clubs
handling the process internally undermines the credibility of the FAB with
the wider fanbase.

The PL added that many clubs use a hybrid model of selected and elected
fan representatives, primarily as a means of ensuring its FAB achieves the
Fan Engagement Standard measure of being as representative as
practicable of the whole club fanbase, which forms part of the PL's rules.

This links with related commitments made under the rquality, diversity
and inclusion standard.

4. Independent Football Regulator

The FSA updated the PL that it had met with the new supervision team at
the Independent Football Regulator (IFR), where introductory discussions
were useful for both sides in establishing how the two organisations
would work together moving forward.

The PL also highlighted positive discussions with the IFR.

The FSA asked about the complications arising from the
Southampton/EFL ruling on the PL. The league stated it was primarily a
matter for the EFL and the outcome of its independent panel’s decision.

The PL did note the potential impact of any subsequent appeal processes
that could impact on fixture scheduling planning for next season.

The FSA also asked about the upcoming vote to allow clubs to financially
settle any future breaches of the PL's Profit and Sustainability Rules (PSR).
The PL said clubs would be voting on this, but that there would be no
long-term impact given the transition to the new Squad Cost Ratio (SCR)
rules after the 2026/27 season.

5. VAR



The FSA raised the results of a recent supporter survey on VAR. The survey
showed that 75% were not in favour of the continued use of VAR, while
more than 90% of respondents stated football is less enjoyable than
before due to the removal of spontaneity. The PL provided data from its
own polling, that showed a vast majority of match attenders (most
recently 69% in May 2026) indicated a preference to retain VAR but
improve the way it is used. A further 7% voted to keep VAR in its current
form, while only 20% indicated a preference for it to be removed. This is
broadly consistent with polling across the Season.

The FSA also raised supporter concerns regarding refereeing standards,
referencing recent examples involving Manchester United and Arsenal,
while highlighting that VAR is far removed from what supporters were
originally promised.

MM also stated that supporters now feel referees are no longer making
major decisions in games because of the backup provided by VAR.
However, the threshold for intervention is perceived to be too high for
incorrect decisions to be overturned, leading to greater frustration among
supporters.

The PL acknowledged the concerns and referenced ongoing work in this
area. The PL also noted the increased use of VAR internationally, including
for corners, which is something the PL has no plans to adopt.

It was further highlighted that VAR remains the preferred method due to
the increased accuracy of decision-making, while acknowledging it will
never be perfect.

RM said the PL will continue to work with PGMO to improve the
supporter experience of VAR - noting recent enhancements to
transparency and communications around VAR, including referee
announcements. The introduction of semi-automated offside aims to
decrease VAR delays also.

The PL will arrange a meeting with the FSA in the summer to discuss VAR
further with PGMO, alongside other findings from related surveys and any
agreed changes to on-field protocols for the coming season.

6. AOB

e Paper submitted by Manchester United Supporters’ Trust



DD submitted a paper to the FSA and the Premier League on exploring
whether financial regulation can be optimised to reduce incentives for
ticket price inflation while supporting atmosphere-generating supporter
culture.

The paper was submitted the day before the meeting and the PL asked
for some time to respond, agreeing to future discussions.

KM from the FSA also appreciated the paper and asked for time for the
FSA to also respond which was agreed by Duncan.

e Martyn’s Law

The PL raised Martyn's Law, and the recent increase in the national
terrorism threat level, in the context of the potential impact on supporters
could include increased searching procedures when entering stadiums.

GR raised concerns about issues Liverpool have experienced since
implementation at Anfield and agreed to feed back supporter
experiences to the league.

The potential impact on disabled supporters was also raised, alongside
whether bag storage facilities may face future changes.

The PL requested the FSA ask for feedback from its Premier League
network so any views could be collated ahead of a planned meeting with
Safety Officers later in the summer.

e No Fault Stand-Down Policy

A motion was passed at the 2025 FSA AGM calling for players or club
staff/fexecutives accused or charged with sexually related crimes to be
stood down pending investigation, highlighting how uncomfortable it is
for supporters — particularly victims of such crimes — to see individuals
continue operating in the public eye.

Fan reps praised AFC Bournemouth for their recent action in respect of
social media posts relating to Alex Jimene. It is important to add that the
specific details of the case remain under review and the PL did not want
to discuss or speculate on those at this time.



The FSA will liaise with supporter representatives across PL clubs to raise
the issue with clubs and ask what action they would take in similar
situations. Feedback will then be provided to the PL.

The PL committed to a further meeting once supporters have been
consulted.

ENDS



